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Overview

ResDiary is an online reservation management system which allows potential customers to
make reservations using a PC, tablet or other mobile device, and allows restaurants to view
and manage reservations from a local terminal. This document will describe the integration of
ResDiary with the PixelPoint POS and available features.

Requirements

e All stations must have .NET 4.0 installed
e OAuth 3 DLLs will be registered automatically:
o DotNetOpenAuth.Core.dll
o DotNetOpenAuth.OAuth.dll
o DotNetOpenAuth.OAuth.Consumer.dll
e PixelResDiary.dll (version 12.3.12.2)
e PixelPointPOS.exe (version 12.3.6.1242)
e Systemset.exe (version 12.3.6.1242)

ResDiary requires a PixelPoint license module added to your license key in order to function

Note: Quick Orders do not interface to the ResDiary web service or website
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Integration

In BackOffice, create a Payment Method called ResDiary. Set to *No Authorization,” and on the
advanced tab check ‘Do not show in POS payment list’.

ReSD|ary v |35 Active? X

Method of Papment ] Advanced ] Payrnent O enominations ]

Report Categony |Default j Feport Category Setup |

Description |F|'asDim}| [ Iz Currency? Min. Security Fequired -
Exchange Rate 1 # of Decimals 2 % Emp Tip Surcharge [3=3%) 1]

Select Payment Optionsg

[~ Sale Auth [Ma Preduth)

MemberVIP Auth. |~ Disable Cash Drawer Opening

" Credit Card Auth, [~ Allow Retip
" Front Diesk Auth. ™ Force Tender Settlernent
(" Diebit Card I~ Show Calculated Tendered Amt.
" Custom [” s Bank Deposit Item [non-EFT)
" Gift Card [third party] [~ Ask For Cashback
(™ Extemnal Authorization

Clear ‘

Card Prefizes ﬁ
i Methods of Payment Setup
=- KRR

/ResD|ary WV lsActive? X\
Methad of Payment  A&dvanced l Payment [ enaminations

Accounting Code
[~ Always Print on Receipt
Tip Accounting Code [ Danat ask for swipe

[~ Donot ask for Expiry Date

Custom DLL [ Ask for VY on manual entry
| Browse r
Cash Change Processing CW Do niot show in POS pavment list )
|Pr0vide change in the curent payment method j I~ Prompt for Payment Mote
-
-
tin Y alue Max Value Prirted Card Mumber Format

| J | J Drefault ﬂ

—-— Methods of Payment Setu p/
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Enable the policy ‘GetThirdPartyReservations’.

Quick Service 1 X
Policies ]
| stk Showall % Stationl | 58 All Stations || Policy ’Value f
1 ____ EiiplojeshccessCaidPieia T Nam GetThirdPartyR eservations
--[=] EmployeeTilDwnsSales Possible Values YN
-|=] EmployeeTills Default Value N
=]
[ EnforceBatchSettlew aitTime Section [&l Stations]
EnforcePreFixPayMethods Category POS
[ EnforceSaleType Vers 123
- EnforceTillE mployeeCard — ersm.n' :
I Eiaceliee & Phesc"ﬁuon: Is the abil st of tabl he POS
..... Enforce\w aitingCharge\ ait T is policy controls the ability to get a list of table reservations on the -
] Enho s dasl mEC oL provided by the Third Party reservation service configured in the BackOffice. Once[ —
'n' ancedaysiog this policy is enabled, a button will appear on the T able Layout form linking the ‘ £ ‘
""" FinishButtoninSplitChecks POS to the Third Party Reservation system. T
FiscalbctiveXHook il
-[=] Fiscallnclose
_____ FloorBackGround ,ﬂ GetThirdPartyR eservations I
~[E] ForceTender Current Value: Y &3 |
-[Z) ForceTipQuestion ' & Find
. FutureDrderAuthShannt New Value: lYes L] ﬂ Find Next |
Applies To: IAIIStalions LI g

Policy Setup

Turning this policy on will make the ResDiary button visible on the floor plan screen.

8— oooooE"

Smoking-Section

Server: Supervisor a

Lo |
Table Info Your Settings Billboard

61712015 4:48:47 PM  ResDiary
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Enable the policy ‘PushThirdPartyReservations’. This will allow PixelPoint to send ResDiary
information on any walk-in table created on the POS.

Quick Service 1

B

Policies I
stan Showal 9 Statiori_| 58 Al Stations | [Policy ’Value i
1 - B pul == PushThirdPartyReservations
. Possible Values Y/N
= 3 Default Value N
- [E QuestionButtonSize Section [&1l Stations]

[= QuickCCVoids

al POS
(=] QuickDrawer Va egoty Fos
-[Z] QuickEmpLogan ersion ;
Description:

--|=]| QuickMember
This policy controls the the ability to push POS table changes to the third party

[E] QuickOrderMuli
-[E] QuickQuanSelect
= ReTipPaymentForClockedOutEmp

reservation service configured in the BackOffice. Once this policy is enabled, ‘
every time a table on the POS is opened or changed, the details of those changes |
are pushed to the third party service.

w |y

[ RealTimeVideoMode |:‘
-[=) ReceiptSortOrder =
ReceiptTypeOnReceipt 3 PushThirdPartyReservations ]
RecuringFutureOrderD ayLimit

= RecuringFutureOrderw/eekLimit
--[Z ReprintOnReceipt

--[=] ReprintwhatReceipt

[ Reprint<Receipt

&} Find
B2 Find Next

Current Value: Y

New Value: IYes vl
Applies To: IAIIStations vl

Policy Setup

Assign the PixelResDiary.DLL in BackOffice, and save by clicking the checkmark [+v"] button.

System Setup Options X

'System] Taxes] Companylnfol POS Heportsl Preset F‘aymentl Urdersl Defaults] Collaboration | Email Setup  Advanced ISecurity]

OnFinish Check Plugin

| Browse I

Third Party Reservation Plugin
PizelResDiary.dll

Setup

i Browse I

Setup button is enabled when Third Party Reservation Plugin is declared.
Configuration will vary depending on the Plugin.

Note: The POS must be restarted for newly enabled policies to take effect.
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Click the [Setup] button and configure the values in the resulting screen.

The Button Description field determines what text is displayed in the button on the table
layout form. Set Method of Payment to the ResDiary payment method created earlier.

ResDiary Configuration 23 |
—PixelPaint —ResDiary Web Service Configuration
Button Description IHBEDEW Restaurant Id IH“
Method of Payment IHESDiEIry.r LI Consumer Keyi
—Tourse Mapping Consumer Secret I
ResDiary Starterl Pixel POS Appetizer ;l Second Secret |
ResDiary Main IF"[xel POS Main Course LI User Name I
ResDiary Drinks | Pixel POS Other Course | Password |
ResDiary Dessert IP'[xel POS Dessert LI Unmask |
A ion list fimi Service Base [hitp://uk rdbranch .com/Web Services/Epos/\V1
—Reservation list iming
Retrieve list I'SD minutes before current time
and |12|] minutes after current time
e T R T OAuth Endpoint [fittp://uk rdbranch com/0Auth/\10a
‘Walk-In Reservations IDD:-IE vI hours
—Show Messages on
¥ Create Booking I™ Update Booking __Unlock_ |
Cancel | ok |

The Course Mapping values should be obtained from BackOffice Course Prefex. These values
must be set in order to support course firing.

ResDiary Configuration 2 |.£.|
— PixelPoint —ResDiary Wweb Service Configuration
Button Description |ResDiary Restzurant |d I“"—
Method of Payment IHESDiEF)’ ;I Consumer Keyi
—Course Mapping Consumer Secret I
ResDiary Starter | Pixel POS Appetizer ~| Second Secret |
ResDiary Main | Pixel POS Main Course =1 User Name |
ResDiary Drinks | Pixel POS Other Course ~| Password |
ResDiary Dessert | Pixe! POS Dessert | M
Service Base [http://ul.rdbranch.com/WebServices/Epos/ V1

— Reservation list iming

Retrieve list I'Bﬂ minutes before current time
and |12|] minutes after current time

Obuth Endpeint [http://uk rdbranch.com/0Auth,/ V10a

—Reservation default duration
\Walk-In Reservations IDD:45 vl hours
—Show Messages on

¥ Create Bocking I~ Update Booking M

Cancel | ok |
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The ResDiary Web Service Configuration section values are unique to each user and should be
obtained from ResDiary.

ResDiary Configuration . ) & |
— PixelPoint —ResDiary Web Service Configuration
Button Description IHBSDEF)' Restaurant Id I"H
Method of Payment IF{esDiEIr:.r ;I Consumer Kﬂyi
—Course Mapping Consumer Secret I
ResDiary StarterIF'ixel POS Appetizer LI Second Secret I
ResDiary Main |Pixel POS Main Course | User Name |
ResDiary Drinks IF'ixel POS Other Course ;I Password I
ResDiary Dessert IF'ixel POS Dessert ;l Unmask |
Service Base [http://uk rdbranch com/WebServices/Epos/A1
—Resenvation list timing
Retrieve list I'S'D minutes before current time
and |12'D minutes after current time
— Reservation default duraticn OAuth Endpoint [http://uk rdbranch.com/OAuth,V10a
\Walk-In Reservations IDD:-15 vI hours
—Show Messages on
V¥ Create Booking I~ Update Booking 4“""":k
Cancel | Ok
The Reservation List Timing dictates how far ahead and behind the current time the
Reservation List Window will display reservations.
ResDiary Configuration . ) DX |
r— PixelPoint —ResDiary Web Service Configuration
Button Description IHESDiEW Restaurant |d I"ﬂ
Methed of Payment IHESDiElr'_.' LI Consumer Ke'yi
—Course Mapping Consumer Secret I
ResDiary Starter | Ficel POS Appetizer ~| Second Secret |
ResDiary Main IF"[xel POS Main Course ;I User Name I
ResDiary Drinks |Pixsl POS Other Course ] Password |
ResDiary Dessert | Picel POS Dessert | Unmask
Service Base [Mttp://ul rdbranch.com/WebServices/Epos/ W1
—Reservation list timing
Retrieve list IIE'D minutes before current time
and I'IZD minutes after current time
—Reservation detault duration OAuth Endpoint |Attp://uk rdbranch com/0Auth,/V10a
‘Walk-In Reservations IDD:-15 vl hours
—5Show Messages on
. ) Unlock |
¥ Create Booking [~ Update Booking
Cancel Ok
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The Reservation Default Duration dictates the length of a walk-in reservation. This will be used
to determine how long before a reservation a walk-in can be sat at the same table.

ResDiary Configuration (L3 |
—PixelPoint —ResDiary ‘wieb Service Configuration
Button Description IHBEDiETY Restaurant Id I"ﬁ
Method of Payment | ResDiary -] Consumer Key |
—Course Mapping Consumer Secret |
ResDiary Starter | Pixel POS Appetizer -] Second Secret |
ResDiary Main |Pixel POS Main Course | User Name |~

ResDiary Drinks |Picel POS Other Course -] Password |

ResDiary Dessert | Pixsl POS Dessert ~| Unmask |

Service Base [http://uk rdbranch com/\WebServices/Epos/\1

—Reservation list timing
Retrieve list IG'D minutes before current time
and |12'D minutes after current ime

OLuth Endpoint [http://uk rdbranch.com/OAuth/ V103

—Reservation default duration

\Walk-In Reservations Iﬂﬂ:-lﬁ - I hours

—Show Messages on
¥ Create Booking [ Update Booking

Unlock |

Cancel | ok |

The Show Messages section controls what type of messages from ResDiary will be displayed to
users on the POS. The suggested configuration is shown below. Click [Ok] when finished.

ResDiary Configuration

LE |

— PixelPoint

Button Description IF{EEDETY

Method of Payment | ResDiary |
—Course Mapping
ResDiary Starter |Pixel POS Appetizer -]
ResDiary Main |Poxel POS Main Course |
ResDiary Drinks |Picel POS Other Course -]
ResDiary Dessert |Fixsl POS Dessert |

—Reservation list timing

Retrieve list IGD minutes before current ime
and I'IZ'D minutes after current time

—Resenvation default duration
Walk-In Reservations II}D:45 - I hours
— Show Messages on
[¥ Create Bocking ™ Update Bocking

—ResDiary Web Service Configuration

Restaurant Id I"“

Consumer I*G.'yi

Consumer Secret I

Second Secret |

User Name |

Password I

Unmask |

Service Base [http://uk rdbranch com./WebServices/Epos/V1

OAuth Endpoint [http://uk rdbranch com/0Auth/ V105

Unlack |

Cancel Ok
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Reservations

When interfacing with ResDiary, PixelPoint makes use of local database reservation tables. The
POS will download the latest reservation list from the ResDiary site regularly, in 5-minute
intervals, and populate the local reservation tables. Once the tables are populated, the option to
use some of the local reservation functionality is available, provided the policies are enabled.

In BackOffice>System Setup, enable ‘Use Reservations’ to show the Reservation indicator on the
table.

System Setup Options X
Spstem | Ta:-tes] Cnmpanylnfn] P05 Reports | Prezet Payment | Orders | Drefaultz | Collaboration | Email Setup | .-’-‘«dvanced] Security]
Carmpary |NFH - Sasi Vivekananthan Murn Stations 25 Stare Na 1
[ Open 24 Hours [ Dizable Auto-Prompt for Member Coupaons
[~ Usze Inventomn Manager [Stockboy) [~ Show Third Party Reference Field
| [v Usze Reservations Custamer Dizplay | Maone Selected j
[~ Aszk for dailp Weather Conditions
[ Printers have dual ply paper Theme Farm | FAREBlue_2015 j
|Jze Pixel Authorization banager Shift Bules | None Selectad ﬂ
|Server tode j
[v Auto End of Day Spstem Auto-EOD Time | 171:30:00 Ak =
Systemn Telephone Mazk |1%(000%)000-0000:0;_

The following policies can be enabled and configured to the desired settings of the user. The
default settings are shown below.

‘TableReservationApproachTime’ -15 Minutes.

‘TableReservationIndicator’ - Yes. See below example.
‘TableReservationStatsMaxTime’ -60 Minutes.

‘TableReservationStatsMinTime’ - <15 Minutes.

Reservation Indicator on Table 10.

o 40 £ 0
e B O
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To see the details of the Reservations.
E’r Table Number : 10 =

Reservations

HHE Yol SRR T RRAN L SRS 1SN,

Number of Checks: 1]
Number of Customers: 1]
Table Seating Capacity: 2
lg it my table? Mo
Statuz: Available

L IJse Check. Back
|
To see all the reservations.

All Beservations

Courtyarc

I L
B Yafwwe SRR TR AN SR R AN |
Bl S AT fa R A SRS B A AR _
Your Tahle
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Supported Features

Creating a Walk-In Reservation

Create a Walk-In Reservation as usual, by opening a table on POS. The POS will show which
tables are free and which are in use. ResDiary Reservations and Walk-Ins are shown as in-use
on the Table Form. PixelPoint will check if a table is free in ResDiary when a table is opened in
the POS. Users can also click the [ResDiary] button at any time to update the Table Form
directly from the ResDiary servers.

Sections

Bayside
Non—Smoking Section Terrace

Poolside

. In Use

™ Available

@Gaagggag R
@@@@@g e
E!@E@@u@€§ i
LLLLY /

OO0

Send Command

i

Detail Info

Smoking-Section & &

ZoomIN ZoomOut

Server: Supervisor , \
\ w @ O, o ¥ %
D%  6/17/2015448:47PM  ResDiary X , W= B
Table Info Your Settings Billboard Manager Quick Order
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A reservation can be opened from the View Form in ResDiary and updated into the POS. When
a User clicks the [ResDiary] Button the POS will attempt to communicate with ResDiary.

After the POS has established a connection, the available reservations will display. Reservation
details appear in the General tab. If the reservation belongs to a VIP member, the details of
the reservation will display a highly visible VIP notation. To seat a reservation, select the
reservation and click the [Open Table] button.

Reservations General ‘ Promotions
° = Booking Reference Table
ﬂ 1@ BTG2D4A 15 V | P

Customer Name Covers Deposit

o Rotinson Martin Facchini 2 0.00

10:45 AM T30 AM
Arrival Time Mobile
11:00 AM
Leave Time Phone
12:00 PM (905) 416-4444 Ext. 3755
Booking Comments Customer Comments

= | K| B2 BX

v Open Table Back Next Close

The POS will update the Arrival Status of a Reservation on the ResDiary website when a
user opens the table.

Note: Once a reservation has been opened in the POS, users should not attempt to move tables
for that reservation in ResDiary. Doing so may cause unpredictable behavior in the ResDiary
interface. In these circumstances, all table moves should be completed within the POS.

PixelPoint does not currently support merging tables with the ResDiary integration.
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Deposits

Any deposit paid through the ResDiary website will transfer to the POS and display in the
ResDiary field on the payment screen, as seen below.

15

Net Total : $0.00

Final Total : $0.00
ResDiary : $60.00

Change : $0.00

ATCH - .
. Quick-Service
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Promotions

To view any promotions which may apply to the reservation click the Reservations tab.

Reservations General Promotions |

F X P . = ID I Name | Quanﬁty I
‘ p ‘ D !E 19623  Constant Promotion 2

Master Martin
Martin Fa  Facchini
345PM  6:00PM

Next Close
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Squeezing in a Reservation

In situations where a pre-booked reservation is approaching and a party walks-in wanting to sit at
that same table, management may decide that there is enough time to sit the walk-in party before
the booked reservation begins. This is referred to as ‘squeezing’ a reservation.

This section describes the operational methods to squeeze in a walk-in reservation, meeting
both PixelPoint and ResDiary’s requirements.

Scenario #1: Time to Fit the Reservation
During initial setup of ResDiary from within BackOffice, one of the settings to be configured is
the Reservation Default Duration.

— Reservation default duration

| Walk-In Reservations |D1:DD vl hours

This setting will create ResDiary reservations in the POS with the specified duration, and is also
used to determine if there is sufficient time for a walk-in reservation. If, when opening a table
in PixelPoint, the difference between the current time and that of the reservation is equal to or
greater than the walk-in reservation duration, PixelPoint will open the table and create a walk-in
on the ResDiary website. The setting shown above will allow for a walk-in on a reserved table,
provided the reservation is at least 1 hour away.

Scenario #2: Not Enough Time but Try Anyway

If there is not enough time to squeeze in a walk-in reservation based on the settings, one can
still be opened. For example, if the Reservation Duration is set to 2 hours, Table 11 is reserved
for 3:30 PM and a party arrives at 1:45 PM, the walk-in party can still be sat at the reserved
table.

A squeeze in can be performed by following the below process:

1. Sit the party and open a table.

2. Upon opening the table for the first time the server will be presented with a dialog box
(as seen below).

3. Since, the walk-in is not the specified reservation, the server selects [No] and can
continue ordering. This will not create a walk-in reservation on the ResDiary site.

4. When time permits, the manager/host(ess) can manually create a walk in reservation
on the ResDiary site. Note that this step is not necessary for the process, but may be
preferred to keep accurate metrics on the ResDiary site.

@ Is this the Sasi Reservation for 05:30 PM?

Yes
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Reservation Work Flow
When opening a table that has a reservation that falls within the set Walk-In Duration time,
the following message appears:

@ Is this the Sasi Reservation for 05:30 PM?

Yes

If the user selects [Yes], the POS will update the Arrival Status on the ResDiary website and
any Deposit will be applied and confirmed with the following message:

DA deposit of $60.00 will be applied on the Table Number 11 |

If [No] is selected, the POS will ask whether to squeeze a walk-in or not.

P Do you want to squeeze the Walk In?
This Table is reserved for 01:15 PM

Yes

If [No] is selected, the table will not be opened. If [Yes] is selected, the POS will open the
table and attempt to create a walk-in on the ResDiary website. This will likely return the
below error response to POS, as the walk-in reservation does not conform to the ResDiary
settings. Click [Ok] to acknowledge the error.

® ResDiary
Unable to create Booking on ResDiary Website on Table#
15 for 12:30 PM - Please resolve conflict on ResDiary

Website
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Moving a table
A table can be moved only to an empty table in POS. Moving a table in POS to another

opened table is not supported for ResDiary. Attempting to do so will prompt the following
message:

D Table Join is not supported by Third Party Reservation
System

If the empty table has a Reservation that falls within the allotted Walk-In Duration setting, it
will not allow the move and POS will display the following message:

D Table 13 is Reserved

OK

In this case, a different table will need to be selected.
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Meal Status

Meal Status on the ResDiary site can be updated from the POS using the [Fire Order]
button in PixelPoint. Once a course has been fired, ResDiary will display an icon on the
ResDiary Reservation form indicating which course the table is on. The below example shows
that the table is on their dessert course.

Dinner 0/0Pax
2 15 30 45 3 15 30 45 6 15 30 45 7

-

0 0 0 0O 0 7 0 0 0 0 0
. J . . . Z . J . J .

2wk i@ )

When a check is closed, PixelPoint will send the check details after the OnFinish process is
completed
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Service Interruption

If communication with the ResDiary servers cannot be established, the POS will not load any
new reservations. If a connection cannot be re-established within the allotted time, any further
connection attempts will be discontinued for the remainder of the day.

The default time for re-establishing a connection is the user-set Walk-In Duration, plus an
additional 15 minutes. For example, if the Walk-In Duration is set to 45 minutes, the ResDiary
service will be discontinued for the day if service is out for longer than 1 hour.

After service has been discontinued due to a failed connection, no further connection attempts
will be made until after an End of Day is completed. At this time, service may be re-established
if @ connection is successful.

A prompt will appear when service has been restored.

®ResDiary: Service Restored.

OK

Reservation and Walk-in Conflicts During a Service Outage

The POS will attempt to merge any tables that were sat during a service outage, which were
also reserved in ResDiary by another party. A prompt will appear asking if the walk-in table is
the party who holds the reservation on the Resdiary website. If not, press [No] and move the
reservation to a different open table.

Note: Once this prompt appears, the check for the walk-in reservation cannot be modified or
closed until the other reservation has been moved
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Sample XML

<?xml version="1.0"?2>

<Receipt>
<TransNum>2009</TransNum>
<Table>10</Table>
<Reference>BT3M6PR</Reference>
<NumCustomer>8</NumCustomer>
<Amount>12.6</Amount>

<items>
<Item>
<Description>Pizza</Description>
<Quantity>1</Quantity>
<Price>2</Price>
</Item>
<Item>
<Description>Shoes</Description>
<Quantity>1</Quantity>
<Price>2.5</Price>
</Item>
<Item>
<Description>Burger</Description>
<Quantity>1</Quantity>
<Price>2</Price>
</Item>
<Item>
<Description>Juice</Description>
<Quantity>1</Quantity>
<Price>1.2</Price>
</Item>
<Item>
<Description>Rolls</Description>
<Quantity>1</Quantity>
<Price>1.4</Price>
</Item>
<Item>
<Description>Rice Curry</Description>
<Quantity>1</Quantity>
<Price>3.5</Price>
</Item>
</items>
</Receipt>

Note: On close of transactions with no items ordered, zero value, and zero guests,
PixelPoint POS will send a request to cancel the walk-in Reservation to ResDiary
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