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Copyright © ParTech, Inc. 2015. All Rights Reserved. This product and related documentation
are

protected by copyright and are distributed under licenses restricting their use, copying, distribution,
and decompilation. No part of this product or related documentation may be reproduced in any form
by any means without prior written authorization of PAR and any requisite licensors.

Trademar

ks
PixelPoint, ParTech, and their respective logos are all trademarks of PAR Technology
Corporation.

PAR may have patents, patent applications, trademarks, copyrights, or other intellectual property
rights covering subject matter in this document.

Except as expressly provided in any w ritten license agreement from PAR, the furnishing of this
document does not give you any license to these patents, trademarks, copyrights, or other intellectual

property.

Microsoft® and Window s® are registered trademarks of Microsoft Corporation in the United States
and/ or other countries. Other product names may be trademarks or registered trademarks of their
respective companies and are hereby acknowledged.

Disclaim

er
PAR has thoroughly reviewed this document and believes it to be reliable. However, this document
is

provided for informational purposes only and PAR makes no warranties, either expressed or implied,
in this document. Information in this document is subject to change without notice. Risk of use
and responsibility for the results of use of this document lie with the user.
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The following patents apply to some areas of functionality within the PixelPoint software suite:
Pat.

6,384,850; 6,871,325; 6,982,733; 8,146,077,

8,287,340

Revision History

1271072015 - Revision 1
Modified Authorization slip information

10/02/2015 - Revision O
Initial Release
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Admin Task

Setup Window

VerifonePointForm &J

Connection : :

Register Station
Device [P 1127.0.0.1 [ Print Receipt in POS

Append Receipt to POS Receipt
Part g5 |
; [ .
Timeout [zec) 00 - Unregister Al
Station Mumnber 1 = Save Settings Finish Session
Close

Device IP: IP address of the payment device. Displayed on the device's screen during boot-up.
Port: Dedicated connection port, if connected via USB enter port "1"

Timeout (sec): the amount of time, in seconds, before a timeout will occur min of 120 seconds
max of 600 seconds (10mins).

Station Number: The terminal station number of the associated payment device settings.

Print Receipt in POS: when enabled, prints a payment transaction receipt from the POS in
addition to the receipt printed from the payment device.

Append Receipt to POS Receipt: when enabled, prints a payment transaction receipt at the
bottom of the POS receipt, in addition to the receipt printed from the payment device.

After POS Footer: When enabled with the rule above, prints the payment transaction
receipt in the POS after the POS Footer with the store information

Register Station: saves the associated payment device settings for the station.

Unregister Station: clears the associated payment device settings for the station.

Note: devices cannot unregister if the POS is using the device's files. If an error
occurs while unregistering, shutdown the POS and retry.

Unregister All: clears the associated payment device settings for all stations.

Finish Session: forces the POS to close a payment, if the device becomes frozen.
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Setup Process

1. In BackOffice, enable the policy UseCustomPayment.
2. When using only a custom payment dll, set Use Pixel Authorization Manager to Not
Used, or incomplete settlements will occur during Batch Settlements.

System Setup Options X

Swztem | Taxes | Company Info | POS Heports1 Preset Payment | Drders] Defaults] Collaboration] Email Setup | Advanced | Security |

Company |2 Mum Stations 25 Store Mo 0
[~ Open 24 Hours [~ Dizable Auto-Prompt for Member Coupons
™ Use Inventory Manager [Stockboy) ™ Show Third Party Reference Field
[~ Use Reservations Customer Display |None Selected LJ
[~ Ask for daily WWeather Conditions
I~ Printers have dual ply paper Theme Form | More Selected j
Llge Pisel Authorization M anager Shift Bules | More Selected j
|N0t Usged j

[ Auto End of Day Spstem Auto-E0D Time | 5:53:00 A |

System Telephone Mask |14(000%)000-00000;_

_ x —

Important: If using another standard payment interface and a custom payment dll,
then Use Pixel Authorization Manager must be set to Server Mode.

3. Create a Payment Method called "Verifone".

. ive?
Verifone ¥ |z Active? “
Methad af Fayment 1 Advanced | Payment Denaminations |
Fepoart Category ]Default j Fieport Category Setup |
Description |Verif0ne [ Is Currency? Min. Security Required m
Exchange Rate 1 # of Decimals 2 % Emp Tip Surcharge [3=3%)
“Select 1 FPayment Optiong 1
" Mo Authorization v Sale Auth [Mo Preduth]
7 Member/VIP Auth. [v Dizable Cash Drawer Opening
" Credit Card Auth. [~ &llow Retip
7 Front Desk Auth. |v Force Tender Settiement
" Debit Card v Show Calculated Tendered &mt.
[~ Iz Bank Deposit ltem [hon-EFT)]
" Gift Card [third party] [~ Ask For Cashback
7 External Authorization
Card Prefixes [Picture) Load Image Clear ‘

Methods of Payment Setup

.-.nﬂ x .
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4. Select the Custom authorization.
5. Enable SalesAuth (No PreAuth)
6. Switch to the Advanced tab.

Verifone

Method of Payment  Advanced ] Fayment Denominations

Accounting Code

[~ Print Customer Authorization Slip with Transaction Receipt

r

,7 [ Alwaps Print on Receipt

Tip Accounting Cods [~ Do not ask for swipe
’7 [~ Donot ask for Expiry Date
Custom DLL [ &sk for CWVY on manual entrys
|Verif0neF’0int.dII Browse | Setup | ™ Applies

Cazh Change Processing [ Danot show in POS payment ligt
|Pr0vide change in the current papment method j [~ Prompt for Papment Mate

Min W alue [GERREIS Printed Card Mumber Format

W Is ctive? )\

| J | J Drefault

=]

i Methods of Payment Setup
=

7. Press [Browse], and select the VerifonePoint.dll.

8. Enter the Device IP from the Verifone documentation; alternatively get the Device IP

from the device screen during bootup.

Note: VeriFone devices must be configured with Static
Network.

IP addresses on the

9. Select the port the device will use on the corresponding station.
10.Select the desired time which must elapse before the device will time out, or leave as

the default entry (5 mins).

11.Select the Station number that the corresponding device will connect to.

12.Select the Receipt printing preferences for the station.
13.Press [Save Settings].
14 .Press [Register Station].

15.When the Pairing code window displays, enter the pairing code into the corresponding

device:

Registering Station 1. Pairing Code: "FEAA5447"

16.0n most devices, press the [OK] button located on the device.
17.The device and station will be paired if the pairing code is correct.
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Note: Verifone terminals only support sales, refunds and voids for credit
transactions with PixelPoint POS. Other transaction types or payment methods are

not supported.

As of December 10, 2015

It has been reported that with the latest VeriFone firmware when registering a device the initial time
fails, but if you immediately try and re-register the device it is successful. This is being investigated.
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Payment Transactions

1. When completing a transaction, enter the Finish screen.
2. Select the Verifone payment method.

Discover Card

Apply Verifone

3. Press [Apply Verifone].
4. Swipe, tap, or insert the credit card into the device, and follow the prompts on the

device.
5. If payment is successful a Captured prompt will display. Press [OK].

Y CAPTURED
OK

Note: Verifone terminals only support sales, refunds and voids for credit
transactions with PixelPoint POS. Other transaction types or payment methods are
not supported.

6. Press [Finished] to close the transaction.

Finished

Page 8 Copyright © ParTech, Inc. 2015. All Rights Reserved. 10/2/2015



Settle All Charges

In Authorization Manager, when attempting to settle charges with pending Verifone charges, a
display screen will appear.

)

“Host based - Settlement not required

Press [OK].
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Printing Voids

To print a voided-payment approval slip:

1. Set the policy PrintVoidPaymentApprovals to Y.

Stat

Policies

ion 1 h
I

Station # S
1]

howsll % Stationl | 528 AN Stations || Poicy '
PrintRefundTicket - iint/oidP aymentppiov

PrintTypes Possible Values
PrintyoidP aymentdpprovals Drefault 'V alue M
PramptE nfarcel abelTransaction Section [0 Stations] [Stationt]

ﬂ PromptE nforcetd ember

PromptEnforceS aleT ype Eate.gory P03

PushThirdPartyR eservations Versm.n . 111

QuestionButtonDisplay Description:

QuestionButtonSize If enabled, Yoid Payment Approvals will be printed. Default = M. ik

QuickCCYoids
QuickDrawer
QuickEmpLogon
QuickMember - o .
QuickDrdetult a PrintyoidP aymentdpprovals |
Qulc.kQuanSeIect Current Value: v ¥ rig
ReTipPaymentForClockedOutE mp L

RealTimetideotode Hew Walue: !Yes '! ¥ Find Mext

ReceiptSortOrder

ReceiptTypelnReceipt Applies To: | AllStations A w? Apply
ptTyp pl i
= - s Y P

]
1

Policy Setup

2. Add the highlighted section to the PixelAuthLayout.txt file.

Page 10

" | PixelAuthLayout.txt - Notepad
File Edit Format View Help

|

AN&#141000 &GIFTFUNDS
AL

ACAW&#3181

AL

[Type_void] ﬁ‘\

[Credit]

AL

ACAW&E#3191
ACAW&PAY_METHOD
ACAWEAUTHORIZATION_CODE
ACAW&#3182&REFERENCE_NO
ACAW&#3183 &TABLE_NUM
ACANEOPERATOR &DATE_TIME
AN

AN&#3186 &TRANSACTION_NO:15
ANCard Type: &card_type
AN&#3187 &CARD_NUMBER_MASK
AN

ACAWEAUTHORIZATION_CODE
ACAN&#3185 &TOTAL_TENDERED

i
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