PixelPoint POS Setup with the Tyro
Integration

R tyr

Documents Versions:

Release version 1 — Initial Release
Release version2 — Settlement Update

Copyright © ParTech, Inc. 2021.  Published April 13,2021



Contents

OVEBIVIBW ..ttt ettt e e e bbb e s s b et e s s b bt e e s s bbb e e e st bt e e s bbb e e e sbba e e e sanbaaeesannaeeesas 3
L= To LU TT = 0 0= N 3
(00T ] 1 T={U T | 4 o T o FPO PSR 4
VT aloTe [e) i - 1Y s o T=T o | PSPPI 4
INEEEIAtION O PTIONS ..eiiiiiiieiiiteeee et e e e e e sttt e e e e s e st b e e e eeeesesanbbbeeeeeessasnnsenaaeeesssnnas 5
POIICIES . ettt et b e b s h e sttt e e b e e bt sae e st e e bt e bt e e be e e ae e et e entean 6
(0o =Tl oo o o o O ST PTU PO PRRPRR 7
T o T ol 2o o o o PO OO PP R PUPTOURTROPRRINt 9
Yol o A 1Yo UL T g Lo Yol o T PP 10
LOCAIZALION ettt ettt sttt et st e st e st e a b e e s bt e e hbe e s be e e nabeesabeeebeeesbeeenares 12
O RN @ o T=T =) f o] o TSPt 14
PUICRASES ..ttt sttt ettt e bt e s bt e she e s st e et e et e e sbeesaeesaeesabeebe e beenes 15
Yo L 210 1 =T oL PRSP 18
REFUNAS <.ttt ettt e e bt e e sttt e s abe e s bt e s bbeesabeeesabeesabeesnbeesabaeennnes 20
111 o1 =2 27
CASNOUL ..ttt s b e s h et sttt e bt e bt e s bt e sa bt et e e b e e bt e beesheeeateebeenbeenheesanena 28
U el o F= T - U 30
CUSTOMET SIBNATUIE ..eviiiiiiiiiiiitieeee et e e e e s s st a e e e e e s sa s bbbeeeeeeeessasassbeaaeeeesssnsnssseneeeens 31
0=T oo ] o KPP P PP PPPPPPPPPPPPTPPPPPRt 31
SEELIBMENT <.ttt ettt b e s bt e s bt e sat e e bt e bt e ebeesbe e e aeeeateebeenbeesheesaeenas 32

Pg. 2

Copyright © ParTech, Inc. 2021. All Rights Reserved.



Overview

Tyro is an Australia Payment provider that allows customers to make use of all kind of Payment Services.
This document describes the integration of Tyro with PixelPoint POS and available features.

Requirements

- Tyro Terminal Adapter (TTA) properly configured for an authorized Merchant Account supplied
by Tyro.

- PixelPointPOS.exe version 20.15.29.1329 +

- BackOffice.exe version 20.15.29.1329 +

- Tyro.dll version 20.15.30.6 +

Pg.3 Copyright © ParTech, Inc. 2021. All Rights Reserved.



Configuration
All configurations are set using the application BackOffice.

Method of Payment

Go to Payments/Methods of Payment Setup.

Click on the button New to create a new Method of Payment and assign a Description.

Select Custom within the Authorization Required section.

Make sure the option Sale Auth (No PreAuth) is ON.

The option Ask for Cashout is optional (if ON, the POS will prompt for a cashout amount before every
purchase).

Methods of Payment Setup ===
Methods of Payment Setup aciaiceod
Tyro 2009
General |Auth0rizat'|0n|Advanced| More Info | Payment Denuminations‘
Description
Tyro Payment Options

Sale Auth (No PreAuth) |

Authorization Required
No Pre-Auth Settle Check
> No Authorization
[T Disable Cash Drawer Opening
> Member/VIP Auth.
[ Allow Retip
o Credit Card Auth.
Force Tender Settlement
o Front Desk Auth.
O Show Calculated Tendered Amt.

> Debit Card
[71s Bank Deposit Item (non-EFT)
@ Custom
¥l Ask For Cashout

2 Gift Card (third pa
( party) Ask For Tip/Change
© External Authorization i
I Transaction Force Tender

Third Party Reference

New l Cancel Save Find Exit

\ Edit

1. Select the tab Advanced, click on the button to the right of the textbox Custom DLL.
2. An open file dialog will show up. Find the file Tyro.dll, that should have been dropped in the
folder DLLS within the Pixel installation directory.
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Open @
QQ [1 v Computer » Main (C) » PixelPOS » DLLS - | 43 |[ Search DLLS r
Organize « Mew folder - O '@'

X Favorites * MName . Date modifie *
Bl Desktop %] Guestline.dll 4/8/2019 4:3¢
4 Downloads = %] MapPoint2011.dll 6/25/2012 10
=l Recent Places (%] MercuryEMVCanada.dll 8/5/202011:1
— %] MercuryEMVUS.dII 2/5/2021 9:2
4 Libraries (| MercuryGiftCard.dll
| Documents %] OnFinish.dll
&' Music %] OnOrderDLL.dII /28,1998 1:(
= Pictures %] OnOrderDLLwithx10.dIl 9/28/1998 11 No preview available.
B videos %| PapaJohnsMember.dll 1/14/2019 3:(
(%| Payment.dll 4/25/2019 21| =
1M Computer |%| PCEFTPOS.dII 10/22/2020 2
£, Main (C) %] PoleShow.dIl /28,1998 11
5 PaintOfSaleXEs [ %] SagePay.dll 7/10/2018 1:¢
ca Temp (W) %/ Scale.dll 9/28/1998 1:(
¥ Shared (\\172.21. %] Tyro.dll 3/30/2021 131 -
v 4| 1 b
File name: Tyro.dil - [Payment DLLs (*.dll) v]
l Open ‘v] ’ Cancel ]

3. Select the file and click on the button Open.

Integration Options

If the DLL was successfully loaded, the button Setup will be enabled. Click on the button to open a dialog
with the options available for the integration.

Methads of Payment Setup =]
Methods of Payment Setup Qlictivecod
Tyro 2009
General | Authorization Advanced ‘More Info .. | Payment Denominations
Accounting Code
[C'1s Currency?
Tip Accounting Code [ Always Print on Receipt
[T Do not ask for swipe
Min Valud Configuration =)
Save

[71Send Settlement from the POS

Print Merchant Copy if no signature is required ply

Printed C Pixel-Tyro Integration. Version 2021.1.22.666
Default 7 T PTOMPT Ol PAYIMENT NOE

Max Valu

Custom DLL Allow Voids

Tyro.dll D [ Do not show in Gift Card list

|:(> [ Ask for Signature on the POS

Third Party Reference

l Edit New l Cancel Save
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Here the options description.

Send Settlement from the POS: If ON, the POS will try to send a Settlement request through the TTA
during the End of Day (EOD) process or when the POS settle option is manually executed (it is
recommended to leave it OFF).

Print Merchant Copy if no signature is required: If ON, the POS will print a Merchant Copy of the receipt
even if the TTA is configured not to require customer signature.

Policies

Two Policies called UseCustomPayment and UnCloseQuickOrders must by set in a specific fashion.

Go to Point of Sale/System Setup Options.
1. Select tab Policies.
2. Click on the button Find and type UseCustomPayment (it will enable the use of custom payment
methods).
3. Select the policy and make sure it is set to Yes.

System Setup Options ==

System Setup Options

System |C0mpany InfolTaxes |POS Reports | Preset Paymenthrders |Plug'|ns |Advanced| Policies |

TransactionChangeWindow  *| Type Boolean I Export To File... |
TransactionViewFilter Default No

TransactionViewRefreshRate
TransactionViewSelectByLabel
TransactionViewUseCheckButh

If set to 'y’ then the station will
attempt to load the custom payment
DLL (if specified in method of payment
TransBarCodeScanOnDelivery setup) and thus will possibly display |-

TransferAllPreAuths an error if the custom device cannot
TransViewDetailButtonHandlin be

TransViewSort
UnassignDrawerOnClockOut

UnCloseQuickOrders In most cases the device will be
UpdateAvailabilityNotification -

UseConfigurationCategories [ Use Default

UseCustomPayment

LiseDennminatinnsFullDescrint ~

New Cancel Save _ Find

4. Now look for UnCloseQuickOrders and see that is set to 1 (it will prevent the POS to prompt for
a table number when voiding a Payment).

I Import From File... l

initialized.

Yes
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System Setup Options ==

System Setup Options

System |C0mpany InfolTaxes |POS Reports | Preset Paymenthrders |Plug'|ns |Advanced| Policies |

TouchMemberEditing | Type Integer I Export To File... |
TrackPreVoid Default 0

TrackReceipts
TransactionChangeWindow
TransactionViewFilter
TransactionViewRefreshRate
TransactionViewSelectByLabel
TransactionViewUseCheckButh
TransBarCodeScanOnDelivery

Determines the table number method
when the POS uncloses Quick Orders.
Possible Values:

0: Prompts for a table number

1: Unclose to previous table number
2: Prompts to unclose to previous
table number - Available Choices - Yes:

Transfe.rAHPreA.uths ) Uses previous table number - No:
TransViewDetailButtonHandlin Prompts for new table number

TransViewSort -

l Import From File... |

UnassignDrawerOnClockOut | 5 yse Default
UnCloseQuickOrders
lIndateAvailahilitvNatification = 1 T

New Cancel Save Find

Order Form

Pixel allows the users to fully customize many of the POS forms. For this integration the user will need at
least two functions added in the Order Forms: one to run and display Tyro Reports, the other to do
Refunds.

Go to Point of Sale/Form Designer.
1. Click on the button Order Forms to retrieve the list of forms of this type.

Form Manager

Show Templates For:
Order Forms

= Order 1024x768 Quick Service - Aqua B
. Order 1024x768 Table Service - Aqua
Finish Forms K .
Order 800x600 Quick Service - Aqua Open From File

Order 800x600 Table Service - Aqua
PocketPOS Order - 240x320
Quick Service and Finish 1024 Aqua

Order Forms

[

{

B Delete
Question Forms
m || Rename
Kiosk Forms

Other Forms

Close

2. Select the form is use by the Station and click on the button Open.
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3.
4. Set one of the function buttons with the properties FunctionType set as ftCustomDLL and

From the designer toolbox drag and drop two controls of the type TPixelFunctionBtn.

FunctionID as 200.

Form Designer - Order 1024x768 Table Service - Aqua
| Edit |View | Window|

Form

== o =

— '
B Manager H Save B SaveAs.. =P ExportToFile.. 4= Import from File x Close X Close all ’ Run = Exit
3

Components ‘ {;

) @PEOEWaO==S=@0 5 migitH

TPy

Order 1024x768 Table Service - Aqua |

117 X 64 117 X 64

17 X64 | M7 X64 | M7 X64 | M7 X64 | 1M7X64 | -
Line 1 Line 1 Line 1 Line 1 Line 1
Line 2 Line 2 Line 2 Line 2 Line 2
117 X 64 117 X 64 117 X 64 117 X 64 117 X 64
Line 1 Line 1 Line 1 Line 1 Line 1
Line 2 Line 2 Line 2 Line 2 Line 2
117 X 64

PixelFunctionBtn9

: TPixelFunctionBtn

b AlignwithMargins [~ False ”:J -
e T |
AutoRallup " False
AutoRollupParent I~ False
BevelWidth 2

Buttonimage [bVisible bTransparent]
ButtonLayout phsimageCenter

ButtonOffset

(TOffset)

=]

ButtonSchedule

(TButtonSchedule)

ButtonStyle
Caption Tyro Reports
: Color [_lsooppeeBg
: Line 1 Line 1 Line 1 Line 1 Lir Combogrid
ial: $10.00 Line 2 Line 2 Line 2 Line 2 Lir CustomCaption [~ False
T
g Sg-:g 17 X 64 17 X 64 17 X 64 17 X 64 1 e
:AR: :0'30 Line 1 Line 1 Line 1 Line 1 Lir DbGlyph {None]
mmmmmee Line 2 Line 2 Line 2 Line 2 Lir DbGlyphindex 1
tal: $11.70 DisabledAlpha ¥ True
Line? DisabledColor Wcinone
Line8 Down I~ False
Enabled ¥ True
Font (TFont)

FrameColor M ciWindowFrame
FunctioniD 200

FunctionName
FunctionType ftCustomDLL |
Grouplindex o

Order Forms Modified: Yes File Based: No ID: 2006 DesignIndex: 0 Design Index: 1

5. And the other function button with the properties FunctionType set as ftOrder and
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FunctionName as Return Entire Transaction.
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Form Designer - Order 1024x768 Table Service - Aqua =2 E=R ==

Form ‘ Edit |\.’iew |Window‘

— '
BE Manager H Save B SaveAs.. = ExportToFile.. 4= Importfrom File x Close X Close All , Run =¥ Exit

Components ‘ 3
@ep;m.s.@EEE%“’ m ig ic B & @@k 5 P E
Order 1024x768 Table Service - Aqua | PixelFunctionBtn6 : TPixelFunctionBtn -
| [#|Buttonimage [bVisible bTransparent] -
Line 1 Line 1 Line 1 Line 1 Line 1 Lir ButtonLayout pbsimageCenter
Line 2 Line 2 Line 2 Line 2 Line 2 Lir
17 X 64 117 X 64 M7 X 64 117 X 64 117 X 64 17 B e
o R A TR ) UL wsuonschedule |(autonschecule)
ButtonStyle |
Caption Return Entire Transaction
Color [_lsooppeeBg
o T e ComboGrid
Line 1 Line 1 Line 1 Line 1 Line 1 CustomCaption I False
Line 2 Line 2 Line 2 Line 2 Line 2 | |Custombint
J1MT X 64 J 1T X 64 M7 X 64 117 X 64 JUTX6E DaChyph (Noma)
]Line1 ]Line1 ]Line1 Line 1 Line 1 DbGlyphindex 1
Line 2 Line 2 Line 2 Line 2 Line 2 DisabledAlpha [ True
117 X 64 117 X 64 117 X 64 117 X 64 J17 X6 DisabledColor iclNone
Down [ False
Enabled ¥ True
Font (TFont)
-~ FrameColor ichinduwFrame
‘Return Entire ‘ FunctioniD 81
Transaction - - : : FunctionName Return Entire Transaction |
FunctionType ftOrder I
Grouplndex o
Height 58
HideDisabled [T False
Hint
ImageColor .[lNDHE
ImageColorDown mch’elbw il
1

Order Forms. Modified: Yes File Based: No 1D: 2006 DesignIndex:0  Design Index: 1

6. Save the design and close the designer.

Finish Form

In order to display surcharges, the Finish Form must be added with a special label. Open the Form
Designer again but selecting the Finish Form in use by the Station this time.

Form Manager

Show Templates For:

Finish Forms
a Finish Form 1024x768 - Aqua =
. Finish Form 800x600 - Aqua
Finish Forms .
PocketPOS Finish - 240x320 Open From File

i |

m

i

Order Forms

Question Forms

Kiosk Forms

-

Other Forms

Delete

Rename

Close
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1. From the toolbox drag and drop a control of the type TPixelLabel.
2. Assign the properties FunctionType as ItSpecial and FunctionName as Payment Response.

Form Designer - Finish Form 1024x768 - Aqua EI@
Form | Edit |View | Window|
BB Manager Save B SaveAs_. =P ExportToFile.. 4= Import from File x Close X Close All ; Run = Exit
Components J|
4
= < e = mem =ss mes §mm g o = =]
) @PEFOEWEO=S=S=@B MRt &@xeSPRE
Finish Form 1024x768 - Aqua | PixelLabell : TPixelLabel -
200 BE . o o | |alignment taLeftiustify -
E B ledeBy i E L I J L 6 AlignWithMargins I False
e e AutoSize [~ False
259: i i E Caption Payment Response
i i i Color [ Jeiwhite
306 | CustomHint
EF o | EllipsisPosition ephiane
— . H Enabled W True
35€ | Void ltem i . =
3 — - E FormatText
408 Net To;asl.rsgggg Bt H E 1 : ! FunctionID a0 H
75 . S, g E FunctionName Payment Response I
— GST: $0.60 . NG FunctionType ItSpecial |
40 BAR: $0.30 B B Glowsize o
— Final Total: $11.70 | | & - [WE=E g
500 Line? b 0 gl 2=
E Lineg | s — E o — o
6 .| GiftCard || et 1
= Surchar é:s:: T B Redeem All i #|Margins (TMargins)
I ety g_, S Name Pixellabel1
60@1:'33"'"5"‘ Response ParentCustomHint ¥ True
E :: # |styleElements seFont,seClient,seBorder]
B @ [ Toggle Style i 1:; E, :
# | TextOptions (TTextOption)
Top 573
- Touch (TTouchManager)
e e 5 Transparent [ False il
Finish Forms Medified: Ves File Based: No 1D: 2000 DesignIndex: 0 Design Index: 1

3. Save the design and close the designer.

Receipt layout and script

Users of Pixel can have their own templates that dictate what to print in the payment slips. The file
PixelAuthLayout.txt found in the Pixel directory contains the PixelPointPOS.exe.

For this integration the file must contains the sections called Type_Vendor and Type_Customer, each
one with a subsection called Custom. Both subsections Custom must have a placeholder called
&EMV_PRINTOUT. That will enable the POS to add the printing lines sent back by the TTA in the
Payment slip.

The PixelAuthLayout.txt is the template used to print the credit slips a sample of which is below. Copy
the contents of the sample below to a new txt file and save it as PixelAuthLayout.txt
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[Type_Vendor]

[Custom]

Vendor - Custom

AL

AC&Header
ACMWE#H#3182&REFERENCE_NO
ACMWE#H3191

ACMWE&#H#3166 &TABLE_NUM
ACANServer: &OPERATOR Trans Date: &DATE_TIME
AL

&_

&_

AWE&#3185 &SALES TOTAL
&_

AWGratuity &TIP_OR_LINE

&_

AW&#H#3174 &TOTAL_OR_LINE
&_

&_

&EMV_PRINTOUT

&_

&_
&NOPRINT&SKIP_NOTEMPTY&EMV_PRINTOUTAWX

&NOPRINT&SKIP_NOTEMPTY&EMV_PRINTOUTANAC&#3193

[Type_Customer]

[Custom]

Customer - Custom
NCAWR#H#3182&REFERENCE_NO
ACAWE#H3191

AL

&_

&_

AWR#3185 &SALES TOTAL
&_

AWGratuity &TIP_OR_LINE
&_

AWR#3174 &TOTAL_OR_LINE
&_

&_

&EMV_PRINTOUT

&_

&_
&NOPRINT&SKIP_NOTEMPTY&EMV_PRINTOUTAWX

&NOPRINT&SKIP_NOTEMPTY&EMV_PRINTOUTANMC&#3193
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Go to Printer Setup / Receipts
1. Oncein Receipt Setup
2. Look for a block within the script that starts with a marker named &section_payment and ends
with &section_end.
3. Add the variables payment_Cashback (will print the cashout amount applied on each payment)
and payment_Response (will print the surcharge amount applied on each payment) as shown in
the capture bellow.

Copy the example below overwriting the payment section that will already exist
&section_payment

&@10payment_descr&@-40payment_total

&@13#200585&skip_zero& @-40payment_tip

&@13#12101&skip_zero& @-40payment_Balance_Prepaid
&@13#202048&skip_zero& @-40payment_Cashback
&@13#205011&skip_Empty&@-40payment_Response

&section_end

Localization

To change the verbiage of some captions and messages. Pixel provides options to do that by creating
language sets.

Go to Point of Sale/Language.
1. Select the tab Setup.
2. Click on the button New. A virtual keyboard will open to enter the name of the language set
(use the buttons Rename and Remove to edit it).

Language ==l
Language [Australia]

Setup  |Edit Text

Select

rustrat | import From Fie.
Espafiol 1 Merge
Remove ¥ Qverride
Import |
New
ﬁ \ Export To File... l

\ Export Default to File l
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3. Select a language set from the list and then the tab Edit Text (the box with the background in
money green explains what is in the view).

Language

Id (+Find) 201867

Language [Australia]

Edit Text

Default Translated
201860 Maximum allowed seats is %s Maximum allowed seats is %s o
201861 You must enter a Station Number You must enter a station number!
201862 You must select a port! You must select a port!
201863 You must enter a Printer Name You must enter a printer name!
201864 You must select a printer type! You must select a printer type!
201865 Would you like cashback? Would you like cashout?
201866 Cannot void cashback Cannot void cashout
201867 Ask For Cashback Ask For Cashout

The left panel shows the language items in English.

The right shows the language items of your language file.

Items in RED are exact matches in English and your language file.

Items in GREEN are those different in English and your language file.

Empty items on the right are not yet translated in the New Language file

Click on an item in the right panel to enter a new language item or modify an existing one.

4. Click on the button Find of the left panel, search for a language item and select it. Type, in the
same row but in the right panel, the new verbiage for the item selected. Notice items rendered
in red match those from the default set, while items in green are the ones changed by the user.
In this case the key word “Cashback” has been replaced with “Cashout”.
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POS Operation

The integration supports the following operations.
1. Purchases

Split Payments

Refunds

Tipping

Cashout

Surcharge

Customer Signature

Reports

Settlement

LWooNOU A WN

Orders in the POS are created in the Order Form by adding items.

1 TestProd 5 $5.00
1 TestProd4 $4.00
Course &
Course 5
Void Item
Net Total: $9.00 | foct Page Bar Extra Commands yro
Final Total: $9.00
Tyro Reports

[ & Dinean ] L Member J L Print Receipt J [ Mransacton. j

# of Cust: 1 2:01 PM Last Ch

4
i
;,I h Save Check Functions

And paid in the Finish Form.
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$5.00
$4.00

1 TestProd5

1 TestProd 4 Payments...

Bl e

AR

Amount Due]

$9.00
0

:

| DivideBy |

N N

9

Payment

(6)

Final Total:

Gift Card i |
5 2, . | RedeemAll |
-S_tl_rzt;harges e = i e

Time Seat: 3:22:01 PM

)}; % &

# of Cust: 1

Print Receipt

%)

Apply Tyro

Server :Supervisor

e
P A =
L

Gift Card

The newly created Method of Payment named “Tyro” is available on the list of methods of payment.
Any operation involving this method will require the user to select the method and click on the button

Apply that will be recaptioned as Apply Tyro.

Purchases

1. Create an order with an amount greater that zero.
2. Click on Apply Tyro.
3. The POS will ask for cashout amount confirmation.

Would you like cashout?

4. Then the payment is processed by the TTA.

Pg. 15
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1. Present Operation Type and Amount

Purchase

Amount $9.00

Cashout $0.00

Total $9.00 '

Press OK to continue

Purchase started - Amount: $9.00, Cashout: $0.00

-
Cancel
Transaction

2. Ask for card swipe or insert.

Purchase

Amount $9.00

Cashout $0.00

Total $9.00 A

Swipe [/ Insert Card. Purchase $9.00

Would you like to leave a tip? -
Press OK to continue
Purchase started - Amount: $9.00, Cashout: $0.00

Cancel
Transaction

3. Request Account selection.
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Purchase

Amount
Cashout

Total

Select account

$9.00
$0.00

$9.00

Press OK to continue

Swipe / Insert Card. Purchase $9.00
Would you like to leave a tip?

Purchase started - Amount: $9.00, Cashout: $0.00

Cancel
Transaction

After finishing processing the payment the control comes back to the POS that prints the receipts

according to the configuration.

Payment slip with the Merchant Copy

Pixel Print Emulator - Printer Name: Emulator

TNHOT FOR RESALE»>?T
MERCHANT COPY

Tyro Test Merchant
155 Clarence St
Sydney HSW 2008
Tyro Payments EFTPOS

Uisa
Card: xxxXXXXxxxxxx1881(s)

Purchase AUD $9.88
Surcharge AUD

No pin or signature required

Terninal ID: 264

Transaction Ref: Q45834
Authorisation Ho: 008883
31 Har 2821 at B6:37 AH

T*ENOT FOR RESALE»*T

~
History

A confirmation dialog on the POS tells if the payment was Approved or Declined.

Order Receipt and Payment slip with Customer

Copy

Pixel Print Emulator - Printer Name: Emulator

Your Restaurant
23 Your Street
YourCity, YourState
Table OQ#H1
Trans H: 2867 Serv: Supervisor
3/30/2021 3:43 PH # Cust: 1

Quan Descript Cost

TxHMOT FOR RESALE»>T
1 Test Prod 4
1 Test Prod 5

Tyro
Surcharge
CUSTOMER COPY
Tyro Test Merchant
155 Clarence St
Sydney NSW 2000

Tyro Payments EFTPOS

History
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Split Payments

1

# of Cust: 1

Purchases can be paid with multiple Payments.

1 TestProd5
1 TestProd7
1 TestProd 6
1 TestProd 3

| void item |

| Payments...

Divide By

r Gittcard |
Redeem All

Copyright © ParTech, Inc. 2021. All Rights Reserved.

1. The user goes into the Finish Form and using the keypad will type the first Amount to pay.

| ——c

Payment

Tyro

2. Select the method Tyro and apply. The Payment is processed and the slip with the Merchant
Copy of the first Payment printed.




Pixel Print Emulator - Printer Name: Emulator

*xNMOT FOR RESALExT*T
HMERCHANT COPY

Tyro Test Merchant
155 Clarence St
Sydney HSW 2088
Tyro Payments EFTPOS

visa
Card: xxXXXXxxxxxxx1881(s)

Purchase AuD $11.00
Surcharge AUD

No pin or signature required

Terminal ID: 264

Transaction Ref: 9u5935
Authorisation Ho: 000662
31 Mar 2821 at B7:84 AK

*3xNMOT FOR RESALE-3»>?T

Histary

3. Next enter the second Amount or just leave the remaining Amount to be paid in full. Click on
Apply Tyro again.
4. The POS will generate the following printouts.

Payment slip with the Merchant Copy of the Order Receipt and Payment slips with Customer
second Payment Copy of both Payments

Pixel Print Emulator - Printer Name: Emulator Pixel Print Emulator - Printer Name: Emulator

Surcharge

T+NOT FOR RESALE=>T
HERCHANT COPY CUSTOMER COPY

Tyro Test Merchant Tyro Test Merchant
155 Clarence St 155 Clarence St
Sydney HNSW 2008 Sydney NSV 2008

Pg. 19

Tyro Payments EFTPOS

I XKXXXXXXKXXXX1881(5)

Purchase AUD $7.88
Surcharge AUD

Total

APPROVED

No pin or signature required
Terninal ID: 264
Transaction Ref: 945836
Authorisation No: 9008684

31 Har 2821 at 67:08 AH

*x=MOT FOR RESALE==*

History

Tyro Payments EFTPOS

I KXXXXXXXEXXX1881(5)

Purchase AUD $11.88
Surcharge AuD

Total

APPROVED
Ho pin or signature required

Terninal ID: 264

Transaction Ref: 945635
Authorisation No: 0006862
31 Har 2021 at 67:04 AH

CUSTOMER COPY
Tyro Test HMerchant

155 Clarence St
Sydney HSW 2888

®

History
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Refunds

The user can Refund payments individually (split payments) or an entire order if it was fully paid with a
single payment. In any case the user must find the order they want to refund first.
1. Onthe main screen of the POS click on the button Manager.

Non-Smaking

Non-Smoking Section

Smoking
1 7 8 10 1
et — = — =

®
-

-

©o00060 ©
@@@@@g 5y
©0 06060

©

— 000000 £

Send Command

i

Detail Info

7
. . (=]
Smoking-Section ZoomiN  Zoomout
e @ Qo o =¥ W

Your Settings Billboard [ELEN Quick Order

2. Click on the function button Transaction Viewer.

Sales Transaction Employee
poaes o || setweather | Backoffice > e
s e ﬂ “
5 q q SetEst.
Show Delivery| Journal View Biometric Delivery/PickUg
Status Form Manager T

Apply Member
Payment

N End User 0
2 PAR | PixelPoint License
Agreement Cancel

Manager Functions
Open Date : 3/24/2021 NTEP CC 15-016 Station # 1

3. Click on the button Show Open Transactions or Show Closed Transaction to show the list of
open or closed transactions respectively.
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Trans # Label T Reference # # of Customers  Table # Net Total  Final Total Who

Transactions [ T ko] o0 5o

[ we | T i ausouw| w600 sn)

R ____

[ | S— ——— - -
[ [ Guckous| 610000] 50000[sure

- ——— e 71 1
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____

___ s

@i [ awow| s muuu

[ [T i auow| sow| o

T [ [T [ i ausow| smn| s

[ mm [T |1 cusouw smm| s
»———,

Future Orders <=

ransaction Details
‘Show/Hide Columns lPayment Details o 3 3

Payment Date Tender Change Pay Methad Reference Yoided Surcharge
Transactions: 68, Customers: 63 | » EETF TR ZEC TN XTI N T S I TS

Gross Sales: $4,213 20

Show Open Show Closed || Show Closed Print Receipt by| Member
ow b ) '
Transactions || Transactions | Date Range Print Receipt § Unclose by # B All Types IDelivery Page || Page
Up Dn

Un-Close
Show All

View by # Select Employee Employees

The above screen shows the view of the orders that have been closed. Notice the order with reference
number 2067 was paid with one payment, so it can be refunded entirely.

1. Go tothe Order Form.

2. Click on the button Return Entire Transaction. A keypad shows up.

3. Type the reference number found via Transaction Viewer and click OK.

Test Prod 5 Test Prod 4 Test Prod 3

Test Prod 7 Course 8 Test Prod 6
—_— ——— e e

Test Prod 8 Test Prod 2 Test Prod

Enter Trans #

=
000
2800 oK

Print Receipt

ED L4 0N

Net Total: $0.00

Final Total

Return Entire
Transaction
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4. The Finish Form shows the negative Amounts. Notice the Surcharge applied on the original
transaction is retrieved and displayed. Select Tyro and click on Apply.

1 TestProd 5 ($5.00)
-1 TestProd 4 ($4.00)

| voiditem |

Tyro: $0.05 Apply Tyro

%)

Coupons Gift Card

Here is the general sequence for a Refund.

1. Prompt for Refund password.

Refund
Amount $9.05
Total $9.05

Enter refund password on terminal

Refund started - Amount: $9.05

Cancel
Transaction
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2. Ask for card swipe or insert.

Refund
Amount $9.05
Total $9.05

Swipe [/ Insert Card. Refund $9.05

Verifying password
Enter refund password on terminal
Refund started - Amount: $9.05

-
Ccancel
Transaction

3. Request Account selection.

Refund
Amount $9.05
Total $9.05

Select account

Swipe / Insert Card. Refund $9.05
Verifying password

Enter refund password on terminal
Refund started - Amount: $9.05

Cancel
Transaction

4. Confirm the Surcharge is included in the Amount to Refund.
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Refund

Amount $9.05
Total $9.05

Have you included any surcharges in refund amount?

‘ YES (1) ‘ ‘ NO (2) ‘

Select account
Verifying password

Refund started - Amount: $9.05

Swipe / Insert Card. Refund $9.05

Enter refund password on terminal

»

[ |

Cancel
Transaction

The POS generates the following receipts.
Payment slip with the Merchant Copy

Pixel Print Emulator - Printer Name: Emulator

TxNMOT FOR RESALE3»>T
MERCHANT COPY

Tyro Test Merchant
155 Clarence St
Sydney HSW 2008

Tyro Payments EFTPOS

APPROVED W/ SIGNATURE

Terninal ID: 264

Transaction Ref: 945857
Authorisation Ho: 000867
81 apr 2821 at 12:24 AH

Signature
TxNMOT FOR RESALE-3»*T

History

Order Receipt and Payment slip with Customer
Copy
Pixel Print Emulator - Printer Name: Emulator

Trans #: 2878 Seru: Supervisor
3/31/2021 9:24 AW # Cust: 1

Quan Descript Cost

*+3xMHOT FOR RESALE>?T
-1 Test Prod 4 ($4.00)
-1 Test Prod 5 ($5.00)

Het Total:

($9.088)

CUSTOMER COPY

Tyro Test HMerchant
155 Clarence St
Sydney HSW 2888

Tyro Payments EFTPOS

History

Back in the Transaction Viewer Payments can be refunded one by one.
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Trans # Label T Reference # # of Customers Table # Net Total  Final Total Who *

Transactions o AT akoner]  ssw0] s
[ i Gucows| smon] s
P [ 4 Quckoue| @woon| 6i000)
I R I | w| s000)
Rated s 1 [ 1 aucous| swem| sl
|t [ 4| Gudoms| sw000| swooo]

Table Sta W[ i [ i auckoue| smooo] suooofsu
[ [ i auome] _ww] s
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Future Orders = '

ransaction Details G
Show/Hide Columns Payment Details % = 4

Payment Date Tender Change Pay Method Reference # Woided Surcharge =
Transactions: 70, Customers: 70 - | » EYE/P I 2T NN o T T e T =
3/31/2027 9:38:07 AM 10.00 0.00 T 2114 0.05
Gross Sales: 54,232 20 § 8 yro il
A v
ShoOnen Print Recei Unclose by # . .
Transactions Transactions Date Range pt Pﬁge P;ge
Up Un

Un-Close

Select Employee s Gl

Employees

The screen above shows an Order with reference number 2071 and two Payments.
1. Select one payment at a time and click on the button Void (this button is enabled only is the
Payment hasn’t been voided yet).
2. Confirm the operation twice.

Are you sure you want to Un-Close Trans# 2071

“

Credit Void
Are you sure?

“

3. Upon Refund approval the POS will give the option of start using the Oder.
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Would you like to use this Transaction now?

“

4. Itis recommended to answer No, and continue voiding the remaining Payments. The Order with
reference 2071 has now been reopen and so moved to the open transactions view.

Trans # Label © Reference # # of Customers  Table # Net Total ~ Final Total Who *

Transactions 62 R 1 Y3 T I

Member/Deliveries
Rated

Revenue Centres

m

Internet Orders
Table Statistics

Future Orders <=

ransaction Details

Payment Date Tender  Change  PayMethod Voided

Reference # Surcharge

Transactions: 2, Customers: 2 3/31/2021 9:37:37 AM ~ $18.00  §0.00 Tyro 2113 Yes 0.09
OO 3. - o237 om0 _So0 o T T

~

Show Open || Show Closed || Show Closed b . . Print Receipt by| Member |
Do ango (| P fecin  rtmatf Y B inhory O Poce
Up

View by # Select Employee Show All

Employees

5. Click on the button Void but this time say Yes to “Would you like to use this Transaction now” to
open it with the Order Form. Now there is an outstanding amount that needs to be cancelled.
Repeatedly click on the button Void Item for each item in the Order. Select the appropriate
reason every time.

Why Void? Vodka

Order By Mistake
Kitchen Complaint o
Service Complaint OK

Refund-Item ReSold
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“Test Prod 5

1
1 *TestProd 4 . Test Prod 5 Test Prod 4 Test Prod 3
1 *TestProd 3
1
1

*TestProd 7 6 f
“Vodka E Test Prod 7 Course 6 Test Prod 6

Test Prod 8 Test Prod 2

Course 7

Tyro:
Tyro: ($10.00)
Tyro Reports
. q q Return Entire
%Dme-m ] [ Member J[ Print Receipt ) [ T )

# of Cust: 1 Time Seat: 9 Last Change $0.00

)

xF

6. Finally, on the Finish Form apply a Cash Payment over the zero amount.

Tipping

The integration relies on the TTA to apply tips. After confirming the Purchase Amount, the Payment
Terminal asks if the customer is leaving a tip. If Yes, it prompts for the Tip Amount.

Purchase

Amount $9.00

Cashout $0.00

Total $9.00 '

Enter tip amount

Would you like to leave a tip? -
Press OK to continue
Purchase started - Amount: $9.00, Cashout: $0.00

Cancel
Transaction
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The POS will print the corresponding receipts with the Tips included.

Payment slip with the Merchant Copy

Pixel Print Emulator - Printer Name: Emulator

TxNMOT FOR RESALE-3»*T
HERCHANT COPY

Tyro Test Merchant
155 Clarence St
Sydney HSW 2888
Tyro Payments EFTPOS

Uisa
Card: xxXXXXxxxxxx1881(s)

Purchase AUD 4$9.86
Tip AUD $1.58
Surcharge AUD

Total

APPROVED

No pin or signature required
Terninal ID: 264
Transaction Ref: 945862
Authorisation No: 00068687

61 apr 2821 at 61:12 Al

*x=MOT FOR RESALE==*

Cashout

Order Receipt and Payment slip with Customer

Copy

Pixel Print Emulator - Printer Name: Emulator

Trans #: 2072 Serv: Supervisor
3/31/20821 18:16 AN # Cust: 1

Quan Descript Cost

*3+MHOT FOR RESALE=?T
1 Test Prod 4 $u.80
1 Test Prod 5

Het Total:

TOTAL =

Tyro
Tip
Surcharge

CUSTOMER COPY

Tyro Test Merchant
155 Clarence St
Sydney HSW 2000

Tyro Payments EFTPOS

Uisa
Card: XXXXXXXXXXXx1881(s5)

Purchase AuD $9.80

$1.50
<Q_[c

®

Histary

Before sending the Payment over the TTA the POS will ask if the customer wants a Cashout Amount.

@

Would you like cashout?

Yes

If it does, a keypad opens so that the Cashout Amount is entered.
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1 TestProd5 7$5.00
1 TestProd7 Payments...
1 Vodka $16.00 [%
|
i,
| Void item |

Final Total: $21.0i

N FNy| BN

S'urcharges - e = 0
2 Dine-IN
O3 <

The Cashout Amount is included in the receipts.
Payment slip with the Merchant Copy

Pixel Print Emulator - Printer Name: Emulator

TxNMOT FOR RESALE3»>T
MERCHANT COPY

Tyro Test Merchant
155 Clarence St
Sydney HSW 2008
Tyro Payments EFTPOS

EFTPOS - Savings
Card: XxXXXXXXXxXxx1881(s)

Purchase AUD 321
Cash out AUD

Total AUD
APPROVED
Terminal ID: 264
i I 945063
: 806748
81 Apr 2821 at B81:22 AW

TxNMOT FOR RESALE-3»*T

History

$21.00°
) CASH

il

; 9

| | No Tax Next $

~N

Payment

9 Cancel 6 ;
Q T

Clear 3

Apply Tyro I

Order Receipt and Payment slip with Customer
Copy
Pixel Print Emulator - Printer Name: Emulator

3/31/20821 18:23 AH # Cust: 1

Quan Descript Cost

*3+MHOT FOR RESALE=?T
1 Test Prod 5 45.80
1 Vodka

Het Total

CUSTOMER COPY

Tyro Test Merchant
155 Clarence St
Sydney NSV 2008

Tyro Payments EFTPOS

EFTPOS - Savings
Card: xxXXXXxxxxxx1881(s)

Purchase AUD

History
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Surcharge

The TTA controls if Surcharges are applied. The POS will list all the Surcharges on the Finish Form.

1 TestProd 5 $5.00
1 TestProd4 $4.00
1 TestProd3 $3.00 | |
|1 TestProd7 S
|1 TestProd 6
| 1 Vodka

|1 Rum

Payments...

CASH

o= |

Net Total:

Final Total: $46.00
Tyro: $14.00

Tyro: $20.00

Tyro: $12.00 |
Change: $0.00

GiftCard |
3 | RedeemAll

[Tyro: $0.07
[Tyro: $0.10
[Tyro: $0.06

Time Seat

Print Receipt Finished

And on the Receipts.

Pixel Print Emulator - Printer Name: Emulator

TxNMOT FOR RESALE3»*T
Dunieski Perez - NFR

Your Restaurant
23 Your Street
YourCity, YourState
Table OQ#H1
Trans #: 2074 Serv: Superuvisor
3/31/2021 18:26 AK # Cust: 1

Descript Cost

*3NMOT FOR RESALE+T?T
Test Prod 3 -08
Test Prod 4 -88
Test Prod 5
Test Prod 6
Uodka
Rum

Net Total:

TOTAL =

Tyro
Surcharge

Tyro
Surcharge

Tyro
Surcharge

Histary
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Customer Signature

When a customer signature is required, the POS will print the Payment slip with the Merchant Copy
before the customer confirms the Signature.
T_TyestProdz-_

-1 TestProd3
-1 TestProd 4

*2xMOT FOR RESALE>x?
HERCHANT COPY

CASH

Tyro Test Herchant
155 Clarence St
Sydney HSW 26080

Tyro Payments EFTPOS

Visa
Card: xxxxxxxxxxxx1881(s)

Re fund AUD $13.06 Refund

Total AUD $13.06

Payment

Amount $13.06
Total $13.06

APPROVED W/ SIGHATURE aa

Terminal ID: 264

Transaction Ref: 945069
Authorisation Ho: 6008018
81 Apr 2621 at 82:32 AH

Final :
Refund Tip:

APPROVED W/ SIGNATURE. Signature OK?

Signature

TxMOT FOR RESALE-s<T \ YES (1) ] \ NO ) ]

Pracessing transaction - please wait

Answer accepted

Have you included any surcharges in refund amount?
Select account

Swipe / Insert Card. Refund $13.06

Close

Cancel
Transaction

I 1 [am] »

P RECEIpT

Reports

1. Click on the function button Tyro Reports in the Order Form. A dialog will open the Reports
Summary Report and Detailed Report.

Select Report and Date

Summary Report 03/31/2021

Detailed Report

Sun Mon Tue Wed Thu Fri
1 2 3 4 5
8 9 10 11 12
15 16 17 18 19
22 23 24 25 26
29 30 31

2. Select a Report from the list and a date to filter out the data by. Then click on the button OK.
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Summary Report Detailed Report

Pixel Print Emulator - Printer Name: Emulator Pixel Print Emulator - Printer Name: Emulator

*3NMOT FOR RESALE-*T?T
Tyro Test Herchant
155 Clarence St
Sydney HSW 2888

Printed: 81/84/21 02:48

Card type: All cards

OLD: Date: 31/083/21
SUurMMARY REFPORT
No transactions
Tyro EFTPOS
SurMmARY REPORT
Herchant ID: 858
Terminal ID: 264

Purchase

Printed: 61/04/21 02:47

Card type: All cards

OLD: Date: 31/083/21

Purchase

Histary

Histary

Settlement

Settlement of the credit cards is completed on the terminals at a set time, determined by Tyro a manual
settlement of the terminals at EOD is not recommended. The PixelPoint software will be configured for
this behaviour and will allow Tyro to settle all charges at the set time arranged by Tyro

On the end of Day screen, you will see a settle batch button this will be ignored and if pressed will only
do PixelPoint housekeeping tasks and will not settle the batch

Finish Day Sales Assistant - 3/24/2021

Open Tables... &= Open Charges... =§ Clocked In Employees...

No Open Tables No Open Charges No Clocked In Employees

e

Continue

l
Close All Empty Settle Charges Settle Batch Clock Qut All ‘Cancel
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