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Publication Details

Copyright
Copyright © ParTech, Inc. 2017. All Rights Reserved. This product and related documentation are protected by

copyright and are distributed under licenses restricting their use, copying, distribution, and decompilation. No part
of this product or related documentation may be reproduced in any form by any means without prior written
authorization of PAR and any requisite licensors.

Trademarks
PixelPoint, ParTech, and their respective logos are all trademarks of PAR Technology Corporation.

PAR may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering
subject matter in this document.

Except as expressly provided in any written license agreement from PAR, the furnishing of this document does not
give you any license to these patents, trademarks, copyrights, or other intellectual property.

Microsoft® and Window s® are registered trademarks of Microsoft Corporation in the United States and/ or other
countries. Other product names may be trademarks or registered trademarks of their respective companies and are
hereby acknowledged.

Disclaimer

PAR has thoroughly reviewed this document and believes it to be reliable. However, this document is provided for
informational purposes only and PAR makes no warranties, either expressed or implied, in this document.
Information in this document is subject to change without notice. Risk of use and responsibility for the results of use
of this document lie with the user.

Patents
The following patents apply to some areas of functionality within the PixelPoint software suite: Pat.
6,384,850; 6,871,325; 6,982,733; 8,146,077; 8,287,340
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Overview

PixelPoint now integrates with SagePay Cloud EPOS to provide Pay at the Table functionality.
This is an out-of-score (O0OS) payment solution in which no sensitive cardholder data is
exposed to the POS.

Requirements

e PixelPointPOS.exe version 12.3.19

e SagePayPAT.exe version 17.10.0.5
o Copy to \\PixelPOS\DLLS

e SagePayPATAgent.exe version ???
o Copy to \\PixelPOS\DLLS

e SagePayPAT.ini version ??77?
o Copy to \\PixelPOS\DLLS

Supported functions
Sales with:
e Full payments
e Partial payments
e Payments with gratuity
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Configuration

The integration will function in a multi-station environment with one station configured as the
SagePay PAT Active Server. To configure an Active Server, open and edit the Pixel32.ini file
by adding the following entry:

[Stationl]

ActiveServer=Y

Navigate to BackOffice:
1. In the Administrator menu, select Payment Method Setup.
2. Create a payment method and set it as No Authorization.
3. Leave the option Sale Auth (No PreAuth) checked.

/ PAT SagePay W I hetive? )\
Hik | Advanced ] FPapment Denominations ]

Repart Categary |Default j Report Category Setup |
D escription |F'AT SagePay I~ Iz Currency? Min. Secrity Required -
Exchange Rate 1 # of Decimals 2 % Emp Tip Surcharge [3=3%) 1}
Select Payment Options
" NoAutharization I [ Sale Auth [No Preduth] I
" MemberVIP Auth, |~ Disable Cash Drawer Opening
" Credit Card Auth. [~ Allow Retip
" Front Desk Auth. I~ Force Tender Settlement
" Debit Card " Show Calculated Tendered Amt.
I & Custom I ™ Iz Bank Deposit ltem [non-EFT]
" Gift Card [third party] ™ Ask For Cashback
" External &utharization
Card Prefizes [Picture] Load Image Clear |

Methods of Payment Setup

x Cloze Form
[ IHIIll“l'mlllllllllllllil IIIIII

4. Select the Advanced tab.
5. Check the boxes Do not show in POS payment list and Allow Voids.
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/PAT Sagepay W s Active? X\
Method of Payment - Advanced | Payment Denaminations

Accounting Code

[ &lways Print on Receipt

Tip Accounting Code r

r r

Custom DLL r

|SagePayF’AT dil Browse ‘ Setup | r

Cash Change Processing I I Do not show in POS payment list I
|F‘mvide change in the current papment method j I~ Prompt far Payment Note

[~ Print Customer Authorization Slip with Transaction Receipt I v o Voids I

- [ Do not show in Gift Card list

[ Do not print Customer Authonization Ship I #hsk for Signature on the POS

MinValug ManValue Prirted Card Murnber Format

J | J |Defau\t j

Methods of Payment Setup

n.-n-nnH x ceeeter

6. In the Custom DLL section, click the browse button and load the SagePayPAT.dll file.
7. Click the Setup button. The PAT SagePay Client window opens.

PAT SagePay Client ===

Integration I

Merchant

Merchant ID |DEMO—PARTECHCLD

Client 1D WEBPOS2

Password |*”‘”‘***

Currency
© GBP * EUR

PAT Agent

PAT Agent is not running Check ‘ Start ‘

PixelPointv.17.9.25.141 | SagePay PAT v.12.3.9.0 ‘ Exit ‘

8. In the General tab, enter the Merchant ID, Client ID, Password. Select the currency
that payments will be collected in.

9. In the PAT Agent section, click the Start button to run the PAT Agent. The Check button
can be used in the future to verify that the PAT Agent is running successfully.

10.Click the Integration tab.
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PAT SagePay Client (3]
General Integration |

POS
Pay at Table Method |PAT SagePay j

Server Station |1 <

™ Send POS Receipt to the Pinpad

¥ Enhanced Logging

Service

URL |https://Wsfntegraﬁontesﬁng.pav router.net/clo

Success Test Service

PixelPoint v.17.9.25.141 | SagePay PAT v.12.3.9.0 ‘ Exit

11.Use the Pay at Table Method drop down to select the method of payment configured for
this integration in the previous steps.

12.Use the Server Station drop down to select the Station that was previously selected to
act as the SagePay PAT Active Server.

13.Check the box Send POS Receipt to Pinpad to have the POS Receipt print on the
payment device directly. (Not yet functional)

14.Check the box Enhanced Logging to log all information for transactions processed
through this integration. Leaving this box unchecked will cause only errors to be
logged.

15.Enter the payment service URL in the provided space.

16.0nce all parameters are entered, click the Test Service button to verify that the service
is working.

17.Save all changes and exit the Payment Method Setup screen.

18.0pen Form Designer and load the Finish Form.

19.Add a new TPixelFunctionBtn.

20.Set the FunctionType to ftPayment.

21.Set the FunctionName to PAT SagePay.

22.Enter a text in the Caption field to set the text that appears on the button. For
example, “Send to SagePay PAT".

23.Save changes and exit BackOffice.

PAT Agent

The POS will load the DLL on startup, and the DLL executes the PAT Agent.
If the PAT Agent executes successfully, its icon will appear in the bottom-
right corner of the Windows Taskbar. The PAT Agent can be shut down using . .
the Start/Shutdown button in the PAT SagePay Client DLL Setup Window, or @ 59
by clicking the icon directly.

w o |SagEF'f

Customize...
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Processing Transactions

To process a payment through SagePay PAT:

1. Create an order in PixelPoint and proceed to the Finish Form.

2. When the customer is ready to settle the check, select the button Send to SagePay
PAT. The POS will verify that the Order has been sent to the payment device. This
button should be pressed if any new items are added to the order since it was first
pressed, if items have been voided, or if applying partial payments with other methods
of payment. If applying multiple partial payments, ensure each payment for the same
order is processed with one payment method at a time to avoid conflicts between the
amount owing on the POS and the amount owing on the SagePay side.

® Order 2048 with amount $16.95 has been successfully sent to
SagePay

Note: Orders will be rejected if the amount owing is zero ($0), the order is a Quick Order,
or if the order has already been authorized on the SagePay side.

3. Select the Cloud Payment option on the pin pad.

4. Select the Table No and enter the POS Table Number the order is sitting with. The
Check No option will also work, though locating checks by Table No is recommended.

5. Follow the steps on the pin pad to finish processing the payment.

Split Checks

It is recommended to split an Order on the POS instead of attempting multiple payments on
the pin pad for the same order. Both functions are supported, though Split Checks are more
efficient.

Splitting Checks will send two checks to the pin pad under the same Table Number but with

two different amounts. Select each individual order on the pin pad to begin processing it.

Logs
Log files for this integration can be found in C:\PixelPOS\Interfaces\SagePayPAT.

Internet Options

Both Use SSL and Use TLS should be enabled in the internet browser options in order for the
EPOS cloud service to connect to the POS.
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