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Copyright 
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copyright and are distributed under licenses restricting their use, copying, distribution, and decompilation. No part 
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Trademarks 

PixelPoint, ParTech, and their respective logos are all trademarks of PAR Technology Corporation. 
 
PAR may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering 
subject matter in this document. 

 
Except as expressly provided in any written license agreement from PAR, the furnishing of this document does not 
give you any license to these patents, trademarks, copyrights, or other intellectual property. 
 
Microsoft® and Window s® are registered trademarks of Microsoft Corporation in the United States and/ or other 
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Overview 

PixelPoint now integrates with SagePay Cloud EPOS to provide Pay at the Table functionality. 
This is an out-of-score (OOS) payment solution in which no sensitive cardholder data is 
exposed to the POS.  

 
Requirements 

• PixelPointPOS.exe version 12.3.19 
• SagePayPAT.exe version 17.10.0.5 

o Copy to \\PixelPOS\DLLS 

• SagePayPATAgent.exe version ??? 
o Copy to \\PixelPOS\DLLS 

• SagePayPAT.ini version ??? 
o Copy to \\PixelPOS\DLLS 

 

 
Supported functions 

Sales with: 
• Full payments 
• Partial payments 

• Payments with gratuity 
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Configuration 

The integration will function in a multi-station environment with one station configured as the 
SagePay PAT Active Server. To configure an Active Server, open and edit the Pixel32.ini file 
by adding the following entry: 

 
[Station1] 

ActiveServer=Y 

 

Navigate to BackOffice: 
1. In the Administrator menu, select Payment Method Setup. 

2. Create a payment method and set it as No Authorization. 
3. Leave the option Sale Auth (No PreAuth) checked.  

4. Select the Advanced tab. 
5. Check the boxes Do not show in POS payment list and Allow Voids.  
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6. In the Custom DLL section, click the browse button and load the SagePayPAT.dll file. 

7. Click the Setup button. The PAT SagePay Client window opens. 

8. In the General tab, enter the Merchant ID, Client ID, Password. Select the currency 
that payments will be collected in. 

9. In the PAT Agent section, click the Start button to run the PAT Agent. The Check button 
can be used in the future to verify that the PAT Agent is running successfully. 

10.Click the Integration tab.  
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11.Use the Pay at Table Method drop down to select the method of payment configured for 
this integration in the previous steps. 

12.Use the Server Station drop down to select the Station that was previously selected to 
act as the SagePay PAT Active Server. 

13.Check the box Send POS Receipt to Pinpad to have the POS Receipt print on the 

payment device directly. (Not yet functional) 
14.Check the box Enhanced Logging to log all information for transactions processed 

through this integration. Leaving this box unchecked will cause only errors to be 
logged. 

15.Enter the payment service URL in the provided space. 

16.Once all parameters are entered, click the Test Service button to verify that the service 
is working. 

17.Save all changes and exit the Payment Method Setup screen. 
18.Open Form Designer and load the Finish Form. 

19.Add a new TPixelFunctionBtn. 
20.Set the FunctionType to ftPayment. 
21.Set the FunctionName to PAT SagePay. 

22.Enter a text in the Caption field to set the text that appears on the button. For 
example, “Send to SagePay PAT”. 

23.Save changes and exit BackOffice. 
 
PAT Agent 

The POS will load the DLL on startup, and the DLL executes the PAT Agent. 
If the PAT Agent executes successfully, its icon will appear in the bottom-

right corner of the Windows Taskbar. The PAT Agent can be shut down using 
the Start/Shutdown button in the PAT SagePay Client DLL Setup Window, or 
by clicking the icon directly.  
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Processing Transactions 

To process a payment through SagePay PAT: 
1. Create an order in PixelPoint and proceed to the Finish Form. 
2. When the customer is ready to settle the check, select the button Send to SagePay 

PAT. The POS will verify that the Order has been sent to the payment device. This 
button should be pressed if any new items are added to the order since it was first 

pressed, if items have been voided, or if applying partial payments with other methods 
of payment. If applying multiple partial payments, ensure each payment for the same 
order is processed with one payment method at a time to avoid conflicts between the 

amount owing on the POS and the amount owing on the SagePay side. 

3. Select the Cloud Payment option on the pin pad. 
4. Select the Table No and enter the POS Table Number the order is sitting with. The 

Check No option will also work, though locating checks by Table No is recommended. 

5. Follow the steps on the pin pad to finish processing the payment. 
 

Split Checks 
It is recommended to split an Order on the POS instead of attempting multiple payments on 

the pin pad for the same order. Both functions are supported, though Split Checks are more 
efficient. 
 

Splitting Checks will send two checks to the pin pad under the same Table Number but with 
two different amounts. Select each individual order on the pin pad to begin processing it. 

 
 

Logs 

Log files for this integration can be found in C:\PixelPOS\Interfaces\SagePayPAT. 
 

Internet Options 

Both Use SSL and Use TLS should be enabled in the internet browser options in order for the 

EPOS cloud service to connect to the POS. 

Note: Orders will be rejected if the amount owing is zero ($0), the order is a Quick Order, 

or if the order has already been authorized on the SagePay side. 


