
Configuration 

1. Drop SagePayPAT.dll, SagePayPATAgent.exe and SagePayPAT.ini on C:\PixelPOS\DLLS 

2. Configure method of payment as Custom 

 

3. Load the DLL, Check “Allow Voids”.  

4. We also recommend checking “Do not show in POS payment list” to avoid confusion with the other 

methods that will actually serve to apply payments. 



 
 

5. Click on Setup button. 

6. Configure the integration. 



 

Tab General 

- Merchant credential and Currency 

- The plugin will check if the PAT Agent is running. Use Check to recheck and Start to attempt to 

run the Agent. 



 

 

- Or Shut Down to close it. 



 

Tab Integration 

- Pay at Table Method filters a list of the Custom Methods of Payment available. Select the proper 

one. 

- Server Station filters a list of Station found in Pixel32.ini with the key ActiveServer=Y. Select the 

station you dropped SagePayPATAgent.exe in. 

- Send POS receipt to the Pinpad is not functional yet. 

- Enhance Logging to log Order’s modifications (not only errors). 

- URL to assignee the service URL. 

- Click on Test Service to call the service and test if it responses back. 

- Use button Save to save the changes.     

 

7. Load the Finish Form with the Form Designer. 



   

8. Add a new TPixelFunctionBtn component. 

9. Set property FunctionType to ftPayment. 

10. Select “PAT SagePay” method from the list for FunctionName property. 

11. Assign a proper value to the property Caption (i.e. Send to SagePay PAT). 

PAT Agent 

POS loads the DLL on startup, and the DLL executes the PAT Agent. If the PAT Agent successfully 

executes, it will appear in the notification area. 

 

Click on the icon if you want to shut it down. 

POS operation. 

Create an Order on the POS. Add Items to it and move to the Finish Form. 



 

When the customer is ready to pay using the pay at the table device, click on the button “Send to 

SagePay PAT”. If the Order was successfully allocated the POS will inform it.  

Orders will be rejected if: 

- Amount is zero. 

- It is a Quick Order. 

- The Oder is already Authorize on the SagePay side. 

 

Click the same button after adding any new orders, voiding items or applying partial payments with 

other methods of payment to keep it up to date with SagePay services. 



Note: Be carefully dealing with orders already sent to SagePay. If the amount on the POS is lowered by 

either voiding items or applying partial payment, it is possible that payments were already applied on 

the pinpad that also lowered the amount on the SagePay side. Try to process payments over a specific 

Order in only one place at a time. 

Pinpad Operation 

1. Select “Cloud Payment” option on the pinpad. 

2. Select Table No option to enter POS Table Number (Recommended even though Check No to enter 

POS Transaction Number will also work). 

3. Select the Table Number from the list and process it. 

Split Checks 

It is recommended to split the Order on the POS instead of doing multiple payments on the pinpad over 

the same Order. Although it is supported, it is less efficient.  

 

That will send two checks over the pinpad under the same Table Number but with two most likely 

different amounts. 



 

Pick them with the pinpad one by one and process them. 

   


