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Overview

This document explains the installation and functionality of SagePay
payment software with the PixelPoint POS.

Requirements

PixelPoint POS v 12.3.16 or higher
PixelPoint SagePay UK module (#46)
.NET Framework v 4.6.1
SagePay software
o Installed in the default location C:\SagePay\Guardian
» Refer to SagePay Guardian documentation for installation
instructions
e SagePay.dllv 12.3.16.4
o Copied into C:\PixelPOS\DLLS
o Copied into C:\PixelServer\DLLS if using PixelPoint 2017
o DLL provided by PixelPoint
e PixelWrapper.exe
o Copied into C:\SagePay\Guardian\Bin

Supported Functions

Sales (credit and debit)

Tip (functionality available within the POS)
Refund

Void

Settlement

Cash back
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POS Configuration
Starting in BackOffice (SystemSet):

1.

Navigate to Administrator> Policy Setup.

2. Activate the policy UseCustomPayment by setting it to Yes.
3.
4
5

Exit the Policy Setup window.

. Navigate to Administrator>Payment Method Setup.
. Create a new method of payment.

Sagepay ¥ s dctive? )N
Methad of Papment | Advanced | Payment Denominations |
Report Category |Default ﬂ Report Category Setup |
Drescription |SEREEE [ s Currency? Min. Security Required -

Exchange Rate 1 # of Decimals 2 % Emp Tip Surcharge [3=3%)

Select Payment O ptions

7 Mo Authorization I W Sale Auth [Mo Preduth] I

" Member/VIF Auth, [ Disable Cazh Drawer Opening

" Credit Card Awuth, [ Allow Retip

" Front Desk Auth, [ Force Tender Settlement

" Debit Card [~ Show Calculated Tendered Amt.

[~ Iz Bank Deposit ltem [non-EFT)
" Gift Card [third party] [~ Ask For Cashback

" External Autharization

Card Prefixes [Picture] Load Image

Clzar ‘

Methods of Payment Setup

6. Enter SagePay as the Description.
7. Set the payment type to Custom.
8. Check the box Sale Auth (No PreAuth).
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9. Click the Advanced tab.

/Sagepay ¥ |sActive? X\
Method of Payment  Advanced | Payment Dienominations ]

Accounting Code
[ Ahways Print on Receipt
Tip Accounting Code [~ Danat ask for swipe
™ Do not ask for Expiny Date
Custom DLL [~ Ask for OV on manual entry
|SagePa_l,l.dII Browse | Setup | —
Cash E-hange Processing I [ Danat shaw in POS payment izt I
|F'r0\-'ide change in the current payment method ﬂ [~ Prompt for Pagment Mote
[~ Print Customer Authorization Slip with Tranzaction Receipt v Allavs Voids
r [7 Do nat show in Gift Card list
[v Do not print Cugtomer Authorization Slip
Min Value b Value Printed Card Mumber Format
| | Default ﬂ

Methods of Payment Setup

=

10. Check the box Allow Voids.

11. Uncheck the box Do not show in POS payment list.

12. Click the Browse button in the Custom DLL section.

13. Navigate to C:\PixelPOS\DLLS and load the file SagePay.dlIl.

14. Click the Setup button in the Custom DLL section. The DLL will attempt
to load the users SagePay configuration information if the SagePay
software was installed in the default location. If the configuration
information cannot be located by the DLL, the message “SagePay
deployment could not be found” will be displayed.

e The DLL searches for the SagePay XML file GuardianConfig.xml
located in C:\SagePay\Guardian\Config\GuardianConfig.xml.
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15. A dialogue box opens:

Configuration X
Print Receipt in a separated Slip ] Run X Report on Settle
] Log Pixel Request/Response XML ] Run Z Report on Settle

Use SagePay Guardian GUI in Stations Omit Auth Code Dialog in Stations

ioton: IR0 [

Remowe Remowve

Cancel

16. Check the corresponding boxes to enable each of the following
functions:

e Print Receipt in a Separated Slip: Prints the SagePay receipt on a
separate slip from the POS receipt.

e Log Pixel Request/Response XML: Creates an XML log of all
requests and responses sent and received from the POS. It is
recommended that this option be checked when this integration
is first used in case of any issues. Exceptions will always be
logged. Logs are saved in C:\PixelPOS\Interface\SagePay .

e Run X Report on Settle: A request for an X Report will be sent to
SagePay when settlement has finished on the POS side.

e Run Z Report on Settle: A request for a Z Report will be sent to
SagePay when settlement has finished on the POS side.

17.The two fields Use SagePay Guardian GUI and Omit Auth Code Dialog
can be used to suppress the GUI and Payment Approval dialog boxes
from appearing on the POS screen. This can be useful for kiosks or
other customer-facing POS configurations.

e Use the left box to choose which stations should display the
SagePay GUI.

e Use the right box to choose which stations should suppress the
Payment Approval (Auth Code) dialog box.

18. Click Save.
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PIN Pad Configuration

Connect the PIN Pad device to the terminal. Note the COM Port the device is
connected to and confirm that the appropriate COM Port is selected in the
Guardian Configuration software. The below example uses COM Port 1.

Guardian Configuration

| General Configuration | Admin Configuration | Server Configuration | Client Configuration | TMS Settings I Aboutl

Semilntegrated TCPIPPort -

ReceiptConfirmMode Transaction confirmation freceipt printing on terminal
ReceiptinfoMode Mo receipt information lookup

InstallationType
SagepayLivelD

SagepayTestID =

EposType

PayrouterMerchantID

PayrouterClientID

PayrouterPassword

ChipAndrPinDevice VeriFone VX820

ChipAndPinDevice ComPort

SplitCardTendering Card split tendering is controlled by EPOS application

TenderValuesAsDecmal Falze

CardSwipelLocation Card is swiped on chip and pin device

Track2StartlD a

Track2EndID i} o
ListenerPort

Port on which Guardian Server will listen for incoming TCP/IP connections

sage Pay

| Cancel ‘ ‘ Finish ‘
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Printer Configuration

1. Activate the policy ResetPrinterPort by setting it to Yes.

W

Station 1 X
Polces |
Sl 7T Showen W Sudon | Q8 AB Stators |[Puky Eaue |
1| () TsackPrevoss -
{3 TrackRecets Posolie Vbt YN
B TunMosiPot Delod Vam N
[T ;""‘ Sechon |41 Stahons) [Statonit)
13 AowO per® el i C Syatemn
() BarcodadurpizatiorStat iy 0
(%] BacodePrcePLUSI b o
(35 BacadePriceStat Desoiption
(%) BarcodeStat ¥ ‘" e e parter ports) vl be comtartly cpen for the W of curend POS
{3 BucedeT raraactionStat prancs
[ Bacodew'sghStat ¥ 'y than. for mach it b, prindee go#{s] wil oy ke openad 1ight becre prinkng
{3 DizatieOpenD el e land cioned dtely 2her coneg b Co

B FlachD ey

{3 Logicton W Reietsinfon |

(3] NoTedeSutle itV Y

{3 orafOs A __f: Fnd
O Soma e B e
(%] UseStatonlock . foptes To: | AFstasom -

22

Policy Setup

Ensure the printer is connected to the terminal and is online. Note the
COM Port that the printer is connected to.

Open the Guardian Configuration software.

In the Client Configuration tab, enter the configuration information to
match the entries shown in red in the below example.

Guardian Configuration

ServerPorthumber 1314 -

LogFileLocation C:\sagepay'\guardianiogfies

LogFileName GuardianClient.log
Type of Receipt Printer
[+ WindowsPrinter Microsoft XPS Document Writer, Arial, False, 11 il
OPOS5PrinterMName 12345
COM2, 9600, NONE, 8, 1, None, 1B64040D0A1B690D0S
DirectSerialPrinterPort coM2 1
DirectSerialBaudRate 9600
DirectSerialParity NONE | =
DirectSerialDatabit 8
DirectSerialStopbit 1
DirectSerialFlowControl None
DirectSerialPaperCutSequence 1B64040D0A1B690D0A
PrintMormalControl
PrintBoldControl
RMSReceiptPrinterType -
DirectPrinter
Print Direct Serial

sage Pay

l Cancel

[
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10

5. Select the Server Configuration tab.
6. Set MakeReceiptsAvailabletoClient to False.
7. Set CustomerNotPresentEnabled to True.

Guardian Configuration

| General Configuration | Admin Configuration | Server Configuration | Client Configuration | TMS Settings I .Aboutl

EposType Till is not a Microsoft Retail Management till .

PayrouterMerchantlD PIXELTEST

PayrouterClientID PO51

PayrouterPassword

ChipAndPinDevice VeriFone VX820

ChipAndPinDeviceComPort COM1

SplitCardTendering Card split tendering is controlled by EPOS applicatiol

TenderValuesAsDedmal False

CardSwipeLocation Card is swiped on chip and pin device

Track25tartlD 0

Tradk2EndID 0

CustomerMotPresentEnabled

AutoAcceptonPinVerification False

AutoAcceptTappednaVerification True

PrintCustomerReceiptFirst True

DailyTMsCall False

ObscureCardiumber False -
ListenerPort
Port on which Guardian Server will listen for incoming TCPIP connections

sage Pay

-

8. Click Finish.
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Gratuity (Tips)

SagePay will not prompt for tips on the pin pad, so any gratuity must be
charged by the POS. In order to allow for a tip to be added to a transaction,
a function button must be added (if not already present) to the finish form.

To allow for tips:

1. Navigate to BackOffice>Administrator>System Setup.
2. Select the Orders tab.

X

System Setup Options

.S_l,lsteml Ta:-:esl Eompanylnfo] POS Flepolls] Preset Payment  Orders | Defaults | Collabaration | Email Setup | Advancedl Security]

Future Orders
Qrderz will be processed this number of minutes before scheduled time... ,70
Qrder musgt be scheduled at least this mary hours into the future ,70
Order zan be scheduled no more than this many hours into the: future [O-dizabled] ,70
Awato Gratuity
Auta Gratuity Charge [15 = 15%) ,7 Calculate Gratuity  |Before Taxes j
When # of Customers »= ,7 I [v Enforce Gratuity Amount when Closing Check I
Wihen Amount of Check »= ’7 [~ Allow Coupan ta lower Gratuity
Course Prefises Member Points Spstem
Courze Prefis Apply Paints By:
Appetizer j J |E Product j

_ x .

3. Check the box Enforce Gratuity Amount when Closing Check.
4. Exit the form.

To add the buttons:

11

1. Navigate to BackOffice>Administrator>Form Designer and load
finish form that is in use.

Copyright © ParTech, Inc. 2018. All Rights Reserved
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W

Create a new TPixelFunction button.

Set the property FunctionType to ftOrder.
Set the property FunctionName to Charge
Gratuity.

Set the Caption to whatever text you would
like the button to display.

. Save the changes to the form.

Refunds
In order to allow for refunds to be processed through SagePay, a new button

is required on the order form, if not already present.

To add the button:

1.

12

Navigate to BackOffice>Administrator>Form
Designer.

2. Add a new TPixelFunction button.
3.
4. Set the property FunctionName to Return

Set the property FunctionType to ftOrder.
Entire Transaction.

Set the Caption to whatever text you would
like the button to display.

Copyright © ParTech, Inc. 2018. All Rights Reserved

|F‘iHeIFuncti0nBtn4 : TPizelFunctionBin j
» [ Fals= | -
AutaFallup [ False
AutoRollupParent [ False
Bewehaidth 2 E
Buttonlmage [bvizible bT ransparent]
ButtonLayout pbslmageCenter
ButtonOffzet [TOffzat)
ButtonScheduls [TButtonS chedule)
M IV -
e — Cherow Gratuity
Calor L |$00DDBIBA
CombobGrid
CugtomCaption [" False
DbGlyph [Mane]
Dizableddipha 7 True
DizabledColar W -Hone
Lrawin T False
Enabled ¥ True
Font [TFont)
FrameColor . chwfindowFrame
|_FunctioniD 31
Functiont ame Charge Gratuity
FunctionT ype [ll:ll_der
Grouplndex 0
Height ho
HideDizabled [ Fale
Hirt

|PierFunctionBtnE : TRizelFunctionBtn j
> [ e Sl
AutaR allup [ Falze
AutoR ollupParent [ Falze
Bevelwidth 2 E
Buttonlmage [bVisible bTransparent]
ButtonLaypaut pbslmageCenter
ButtonDffset [TOffzet]
ButtonSchedule [TEuttonSchedulg]
ButtonSiyle bslmageButton
I Caption Heturn Entire Tranzaction I
Color [ T3000DB9ES
Combolrid
CustorCaption [ False
DbGlyph [Mone)
Dizabledlpha V! True
DisabledColor . clMone
Crown T False
Enabled ¥ Tue
Font [TFont)
FrameColar . chwfindowFrame
Functionl D 81
FunctionM ame Return Entire Tranzaction
FunctionT ype ftOrder
Grouplndex 0
Height L1
HideDisabled [ False
Hint
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Performing Transactions
Sales

To process a transaction using SagePay:
1. Create an order and proceed to the Finish form.
2. Select SagePay as the payment method.
3. The SagePay window will open over the POS.

'sage Pa\

4. Follow the steps on the pin pad to complete the transaction.

5. Once authorised, the SagePay window will display a confirmation
message.

R

Nsage Pa
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6. The POS will then display an approval message and reference number.

® SagePay - Approved
Reference Number: 98

OK

Cash Back

SagePay has the ability to offer customers cash back on their transactions.
This function is handled entirely on the SagePay side, prompting users
directly on the pin pad if the feature has been enabled by the merchant. If a
customer has requested cash back on a transaction, the POS will display a
message once the transaction has been approved confirming the amount of
cash back the customer should receive.

CASHBACK
$5.00
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Refunds

To refund a transaction:

1. Navigate to the order form.

2. Select the Return Entire Transaction button (the button name may
vary depending on the text entered in the Caption field when creating
the button in the form designer).

3. Enter the PixelPoint transaction nhumber. This is NOT the reference
number sent back by SagePay, but the PixelPoint transaction number
that can be found in the Transaction Viewer.

4. The Finish form will open with the transaction information displayed.

1 Test Product ($5.00)| ' 3

-~ Pant Receigt Ceupen

5. Select SagePay and Apply the payment. The pin pad will read Refund
instead of Sale.

6. Have the customer proceed through the steps on the pin pad to

complete the refund.

Voids

Void transactions are performed as per the normal POS process, through the
Transaction Manager.
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Settlements

When a settlement request is sent from the POS to SagePay, the settlement
will be processed according to the configuration selected during the SagePay

DLL setup. To settle all charges:
1. Open the Transaction Manager.

2. Click Settle all Charges/END OF DAY. A request to settle is sent to

SagePay.

3. When a response is received, and POS will display an approval
message showing confirmation that any requested reports were

completed.

Sadact

- |
l't"?r::? (Ade ;m,;\"m‘,w Yoedndd Panchag [ Al Chaeges

Sube Charge 38 95
Ratatred 3% 5
Sak Changa 100 k]

v eool

SagePay - Approved
X Report was Successfully Run
Z Report was Successfully Run

16 Copyright © ParTech, Inc. 2018. All Rights Reserved

07/11/2018



