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Overview 

This document explains the installation and functionality of SagePay 

payment software with the PixelPoint POS. 
 

 

Requirements 

 PixelPoint POS v 12.3.16 or higher   

 PixelPoint SagePay UK module (#46) 
 .NET Framework v 4.6.1 

 SagePay software 
o Installed in the default location C:\SagePay\Guardian 

 Refer to SagePay Guardian documentation for installation 
instructions 

 SagePay.dll v 12.3.16.4 
o Copied into C:\PixelPOS\DLLS 

o Copied into C:\PixelServer\DLLS if using PixelPoint 2017 
o DLL provided by PixelPoint 

 PixelWrapper.exe  
o Copied into C:\SagePay\Guardian\Bin  

 

Supported Functions 

 Sales (credit and debit) 

 Tip (functionality available within the POS) 
 Refund 

 Void 
 Settlement 

 Cash back 
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POS Configuration 

Starting in BackOffice (SystemSet): 

1. Navigate to Administrator> Policy Setup. 
2. Activate the policy UseCustomPayment by setting it to Yes. 

3. Exit the Policy Setup window. 
4. Navigate to Administrator>Payment Method Setup. 

5. Create a new method of payment.  

6. Enter SagePay as the Description. 
7. Set the payment type to Custom. 

8. Check the box Sale Auth (No PreAuth). 
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9. Click the Advanced tab.  

10. Check the box Allow Voids. 
11. Uncheck the box Do not show in POS payment list. 

12. Click the Browse button in the Custom DLL section. 
13. Navigate to C:\PixelPOS\DLLS and load the file SagePay.dll. 

14. Click the Setup button in the Custom DLL section. The DLL will attempt 
to load the users SagePay configuration information if the SagePay 

software was installed in the default location. If the configuration 
information cannot be located by the DLL, the message “SagePay 

deployment could not be found” will be displayed. 
 The DLL searches for the SagePay XML file GuardianConfig.xml 

located in C:\SagePay\Guardian\Config\GuardianConfig.xml. 
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15. A dialogue box opens: 

 

16. Check the corresponding boxes to enable each of the following 
functions: 

 Print Receipt in a Separated Slip: Prints the SagePay receipt on a 
separate slip from the POS receipt. 

 Log Pixel Request/Response XML: Creates an XML log of all 
requests and responses sent and received from the POS. It is 

recommended that this option be checked when this integration 
is first used in case of any issues. Exceptions will always be 

logged. Logs are saved in C:\PixelPOS\Interface\SagePay. 
 Run X Report on Settle: A request for an X Report will be sent to 

SagePay when settlement has finished on the POS side. 
 Run Z Report on Settle: A request for a Z Report will be sent to 

SagePay when settlement has finished on the POS side. 
17. The two fields Use SagePay Guardian GUI and Omit Auth Code Dialog 

can be used to suppress the GUI and Payment Approval dialog boxes 

from appearing on the POS screen. This can be useful for kiosks or 
other customer-facing POS configurations.  

 Use the left box to choose which stations should display the 
SagePay GUI. 

 Use the right box to choose which stations should suppress the 
Payment Approval (Auth Code) dialog box. 

18. Click Save. 
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PIN Pad Configuration 

Connect the PIN Pad device to the terminal. Note the COM Port the device is 

connected to and confirm that the appropriate COM Port is selected in the 
Guardian Configuration software. The below example uses COM Port 1. 
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Printer Configuration 

1. Activate the policy ResetPrinterPort by setting it to Yes. 

 

2. Ensure the printer is connected to the terminal and is online. Note the 
COM Port that the printer is connected to. 

3. Open the Guardian Configuration software. 

4. In the Client Configuration tab, enter the configuration information to 
match the entries shown in red in the below example. 
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5. Select the Server Configuration tab. 
6. Set MakeReceiptsAvailabletoClient to False. 

7. Set CustomerNotPresentEnabled to True. 

8. Click Finish. 
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Gratuity (Tips) 

SagePay will not prompt for tips on the pin pad, so any gratuity must be 

charged by the POS. In order to allow for a tip to be added to a transaction, 
a function button must be added (if not already present) to the finish form. 

To allow for tips: 
 

1. Navigate to BackOffice>Administrator>System Setup. 
2. Select the Orders tab.  

3. Check the box Enforce Gratuity Amount when Closing Check. 
4. Exit the form. 

 
To add the buttons: 

1. Navigate to BackOffice>Administrator>Form Designer and load the 

finish form that is in use. 
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2. Create a new TPixelFunction button. 
3. Set the property FunctionType to ftOrder. 

4. Set the property FunctionName to Charge 
Gratuity.  

5. Set the Caption to whatever text you would 
like the button to display. 

6. Save the changes to the form. 
 

 

 

 

 

 

 

 

 

 

Refunds 

In order to allow for refunds to be processed through SagePay, a new button 

is required on the order form, if not already present. 
 

To add the button: 
1. Navigate to BackOffice>Administrator>Form 

Designer. 
2. Add a new TPixelFunction button. 

3. Set the property FunctionType to ftOrder. 
4. Set the property FunctionName to Return 

Entire Transaction. 
5. Set the Caption to whatever text you would 

like the button to display. 
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Performing Transactions 

Sales 

To process a transaction using SagePay: 
1. Create an order and proceed to the Finish form. 

2. Select SagePay as the payment method. 
3. The SagePay window will open over the POS. 

4. Follow the steps on the pin pad to complete the transaction. 

5. Once authorised, the SagePay window will display a confirmation 
message. 
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6. The POS will then display an approval message and reference number.  

 
Cash Back 

SagePay has the ability to offer customers cash back on their transactions. 
This function is handled entirely on the SagePay side, prompting users 

directly on the pin pad if the feature has been enabled by the merchant. If a 
customer has requested cash back on a transaction, the POS will display a 

message once the transaction has been approved confirming the amount of 
cash back the customer should receive. 
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Refunds 

To refund a transaction: 

1. Navigate to the order form. 
2. Select the Return Entire Transaction button (the button name may 

vary depending on the text entered in the Caption field when creating 
the button in the form designer). 

3. Enter the PixelPoint transaction number. This is NOT the reference 
number sent back by SagePay, but the PixelPoint transaction number 

that can be found in the Transaction Viewer. 
4. The Finish form will open with the transaction information displayed. 

5. Select SagePay and Apply the payment. The pin pad will read Refund 
instead of Sale. 

6. Have the customer proceed through the steps on the pin pad to 
complete the refund. 

 

Voids 

Void transactions are performed as per the normal POS process, through the 
Transaction Manager. 
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Settlements 

When a settlement request is sent from the POS to SagePay, the settlement 

will be processed according to the configuration selected during the SagePay 
DLL setup. To settle all charges: 

1. Open the Transaction Manager. 
2. Click Settle all Charges/END OF DAY. A request to settle is sent to 

SagePay.  
3. When a response is received, and POS will display an approval 

message showing confirmation that any requested reports were 
completed.  

 


