@Ever.ger'_\{. B

EverServe PixelPointe

OCIUS Pay At Table

PixelPAT Configuration

12/09/2015 - Revision 2 [PAR" Experiences



Publication Detalls

Copyright

Copyright © ParTech, Inc. 2015. All Rights Reserved. This product and related documentation are
protected by copyright and are distributed under licenses restricting their use, copying, distribution, and
decompilation. No part of this product or related documentation may be reproduced in any form by any
means without prior written authorization of PAR and any requisite licensors.

Trademarks
PixelPoint, ParTech, and their respective logos are all trademarks of PAR Technology Corporation.

PAR may have patents, patent applications, trademarks, copyrights, or other intellectual property rights
covering subject matter in this document.

Except as expressly provided in any written license agreement from PAR, the furnishing of this document
does not give you any license to these patents, trademarks, copyrights, or other intellectual property.

Microsoft® and Windows® are registered trademarks of Microsoft Corporation in the United States and/
or other countries. Other product names may be trademarks or registered trademarks of their respective
companies and are hereby acknowledged.

Disclaimer

PAR has thoroughly reviewed this document and believes it to be reliable. However, this document is
provided for informational purposes only and PAR makes no warranties, either expressed or implied, in
this document. Information in this document is subject to change without notice. Risk of use and
responsibility for the results of use of this document lie with the user.

Patents
The following patents apply to some areas of functionality within the PixelPoint software suite: Pat.
6,384,850; 6,871,325; 6,982,733; 8,146,077; 8,287,340

Revision History

12/09/2015 - Revision 2
Added new configurations for post pay and VAT printing

10/30/2015 - Revision 1
Added content and revised config steps

09/04/2015 - Revision O
Initial Release
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Overview

Pixel PAT Server supports the operation of OCIUS Terminals with Pixel Point POS.
This four - peer system includes:

1. Pixel Point POS; running in a POS Terminal.

2. Pixel PAT Server; running in the same POS Terminal.

3. Payment Manager Software; running either in the same POS station or in a different station
connected to the same network area.

4. An OCIUS Terminal; connected to the network area via wireless.

Those four components must be properly configured. The OCIUS terminal must be registered with
OCIUS Implementations, which provide updates to get the terminals bound to a Payment Manager instance.

Configure both the PATAgent and Payment Manger to work in conjunction with each other (i.e. PATAgent
will need configuration information, IPs and Port addresses from Payment Manager, and Payment
Manager will need configuration information, IP’s and Port addresses from PATAgent.

For general OCIUS Terminal and Payment Manager Installation:

1. Connect the Terminal (PED) to the local Wi-Fi
2. Obtain an IP address for the PED

3. Create at least one User on the PED

4. Installand configure Payment Manager a.
Configure the Payment Manager Section b.
Configure the POS section

Please refer to detailed installation and configuration instructions provided by OCIUS on how to perform the
above or contact OCIUS for support.
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POS Policies

One PixelPoint POS station must be set as the Active Server. In BackOffice, enable the Policy

“ActiveServer” under station 1.

/ Station 1 h
Pokcies |

| Estation &3 ShowAl __ 9 Station1 | 58 Al Stations |[Policy Valie
1 |@ (& Backotice P Hiome ActveServer
Possible Vahses M
Default Value M
I EANTS vios ) Section [ Stations] [Stationt]
EAN13PriceNumDecimal Category FotIntefaces
S (KLogFleFod Wersion 6.0
(] PagerSystem " *
[E PieMapinteiface .| |Desciption
PrintFrontDesk = | |Used io start the Automation Server which enables the realtme bar interface -
S0SImpertinterval estures,
(5] 50SImpotKDS For futher detail on realtime or polled bar interfaces Certifed by PixelPaint. please
E] SecDetaisFie ame visit MyPiel Certified D evices/view by Liquor Systems”, 1l
1 SecEvenilog - 5
(=] SecLogFieFoidsr @ AciveServer |
= SecTransFileName Cunent Value] Y &
4 SecurityCamera ; = Find
[ TransClosePor New Value! B roan
54 UseCustomPayment E
1 WieFiscal = Apphes To:

Policy Setup

up.

Note: On Windows 7 Operating Systems and higher, and when ACTIVESERVER=Y, the POS
must be run as Administrator. Otherwise, the POS will encounter an OLE Registry Error on start-

In Order to print after the payment has been closed or to print the VAT receipt the policy

“AllowPrintReceiptAfterPayment” must be set to YES.

Station 1 %
Policies |
B B Showall _ 5 Station1 | 128 Al Stations |[Policy Value
1 |= G Pos Y Hame AllowPrintReceiptAftePayment
[ AddTipAmountWiaming | Possible Values YN
AddTipPercentage\w/aming ! | Defaul Value ¥
1 AddTipUponapproval Section [All Stations] [Station!]
=
AllowdlphaMumernicMembers Cat POS
(=] AllowAlphaNumericTicketNumber Siegoty
AllowBreaks Wersion 1o
&) AllowCunentTransactionPoints Description:
[E AlowDeposits If enabled. the print receipt button would be available to print receipts after afull

@ AllowE mulatorReceiptPrinting
[E AllowldentitySwitching
AllowloyaltyForE xpiredMembers
AllowPaintsRedemptioninkiosk
AllowPreviousShiltDpen

AskForMemberPin
AskMoveltemQuaninSphtCheck -

AllowPrintR eceiptafteiPayment Curent Value: &
(=) AllowSeatConsolidation = ' & Find
AllowcidPaymentOnlncloseTrans New Value: !Ygs -l I &

jpayment has been apphed to the check. I disabled, the print receipt button will
disable itself. Default =

AllowPiintReceiptafterPayment |

Apphes To: iAISlalions vl \pply |
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BackOffice Setup

OCIUS Cash Payment Method
1. Create a new No Authorization Payment Method in BackOffice. Assign a name to associate the
payment method with OCIUS for easy reference in reporting. Ensure Is Active? is enabled.

Ocius Cash ¥ Is Active? )N

Method of Papment | Advancedl Payment Denominationsl
Report Category IDelauIt j Repart Category Setup |

Description IDclus Cash [~ Iz Curency? Min. Security Required I ‘l
Exchange Rate 1 # of Decimals I 2 % Emp Tip Surcharge [3=3%) I

—Payment Dption:

Select
o Hgéuthorizatiqn [ Sale Auth (Mo Praduth]
' Member/VIP Auth [~ Disable Cash Drawer Opening
" Credit Card Auth [~ Allow Retip
€ Front Desk Auth [¥ Force Tender Settlement
" Dehit Card ¥ Show Calculated Tendered Amt.
" Custom [~ Iz Bank Depost Item [nan-EFT]

" Gift Card [third party] [ sk For Cashback

" Extemnal Autharization

Card Prefixes [Picture] Load Image | Clear |

Methods of Payment Setup

n..n.--H x Foserer

OCIUS Authorization Payment Method
2. Create a new Payment Method in BackOffice Payment Method Setup and Select
External Authorization as Payment Type. Ensure Is Active? is enabled.

Ocius Auth W I Active? )N

Method of Payment | Advancedl Payment Denuminaliunsl
Feport Categony IDelauIt j Repart Categary Setup |

Description IDcius Auth [™ Is Cumency? Min. Security Required I 'l
Exchange Rate 1 1t of Decimals I 2 % Emp Tip Surcharge [3=3%) I

—Payment Option:
[¥ Sals Auth [No Preduth]
[ Dizable Cash Drawer Opering

Select
" NoAutharization
" Member/VIP Auth

" Credit Card Auth, [ Allow Retip

€ Front Desk Auth ¥ Force Tender Settlement

" Debit Card ¥ Show Calculated Tendered Amt.
€ Custom [™ s Bank Depost Item [nonEFT)

[~ Ask For Cashback.

Card Prefizes [Picture] Load Image | Clear |

Methods of Payment Setup

< _H x Close Form

12/09/2015
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PixelPoint PAT Server Configuration

Installation

1. Copy the PATAgent.exe file to the "C:\PixelPOS" folder on the POSSERVER
2. Create a shortcut to the PATAgent.exe file and place it in the Windows Start-up folder
3. Run PATAgent, and then right-click on PATAgent from the System tray and select Show.

B [eopmecs

POS Configuration Tab

Important: after configuring each tab you must save your settings by selecting the save button shown below

Pixel PAT Server supports OCIUS Terminal operation with the following configuration:

1. Set Select type of Terminal to OCIUS Vx670/680.

2. In the Methods of payment section, select the OCIUS Auth Payment Method for External
Authorization payments.

3. Select the OCIUS Cash Payment Method for cash payments.

4. Select the IP where the POS is running. The program automatically populates the combo
box with the list of IPs assigned to the station depending on the connected network areas.

Pixel PAT Server [

Select type of Terminal IOcius Vx670/680 _’J
POS ]Funciions Supported | Settings ]

Methods of payment

External Authorization [[8[=[0E 203 ~

Cash |Ocius Cash j

Connection

POSIP|1722129 -~

Notification Area

20151202 12:23:29-» PAT Agent Started, POS Running
20151202 12:29:29--» Sending Bills to Payment Manager, Number of Bills sent: 0

© ToTray ~ © Restart % Close
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The Settings Tab

The Settings tab splits into two other tabs, General and Connection. The General tab contains fields to
control the behavior of the PAT Server.

4. Configure Settings as desired.

Pixel PAT Server =

Select type of Terminal |OC[US VxET0/680 j

POS | Functions Supported Setiings |

General |Connecli|:|n I

Max Transactions |1 00

Filter Transactions by |POS Employee Swipe LJ

SRR

ok

Apply Payment User [Termmal Userwith 1D j

Print Receipt |Aﬁer Payment is approved j

Send to Pay Manager |AI| Tables LJ

¥ Use POS Employee Name

Notification Area

201512-09 11:47:20--> PAT Agent Started, POS Running
2015-12-09 11:47:20-> Sending Bills to Payment Manager, Number of Bills sent: 0
2015-12-09 11:47:50--> Sending Bills to Payment Manager, Number of Bills sent 0

H Save J © To TrayJ L Restart | % Close

Max Transactions: This is the maximum number of transactions that Pixel PAT Server will lodge with
Payment Manager (between 1 and 100).

Filter Transactions by: Filters the transactions lodged with Payment Manager. Has two possible values:
- None: Lodges all transaction up to Max Transactions value.
- POS Employee Swipe: Lodges only transactions made by the Employee who's swipe matches
the value entered in the field to the right.

Note: Employee swipe ID must match the user ID in the OCIUS PinPad.

Apply Payment User: Sets a POS Employee to use when payments are applied to POS:
- Who starts Transaction: The payments will be applied to the employee that started the

transaction on POS.
- Terminal User with ID: All payments wil be appled to a POS employee whose swipe

matches the value entered in the field to the right.

Note: This ID should match the user ID for the user logged into the PED. See POS
manual to see how to assign swipe IDs to a POS employee.

Page 8 Copyright © ParTech, Inc. 2015. All Rights Reserved. 12/09/2015



Print Receipt: Indicates if the POS receipt will be sent to the OCIUS Terminal, and, if yes, when it wil be
printed. There are three options:

e Never: POS receipt is never sent.
e Before Payment is processed: Sends the receipt and prints it before the functions Get/ Print

Bill and Print Bill are executed.
e After Payment is approved: Sends and prints the receipt on any functions if the payment is
approved. There is a 3 second delay in printing.

e Before and After: Sends and prints the receipt on any functions before functions are executed

and if the payment is approved.

PED Options
Print VAT?

Get Bill

Yes

Get/Print Bill

(=]

Print Bill IN/A

Never

No receipt is printed neither
before processing the payment
nor after closing it

No receipt is printed neither
before processing the payment
nor after closing it

Prints blank slip (*) before
processing the payment

Prints blank slip (*) before
processing the payment

Prints blank slip (*) and no
payment is processed

PAT Sever Options

Before Payment is processed
Prints receipt before processing
the payment but not after
closing it

Prints receipt before processing
the payment but not after
closing it

Prints receipt twice (**) before
processing the payment but not
after closing it

Prints receipt twice (**) before
processing the payment but not
ofter closing it

Prints receipt and no payment
is processed

After Payment is approved
Prints receipt three seconds
after closing the payment but
not before processing it

No receipt is printed neither
before processing the payment
nor after closing it

Prints blank slip (*) before
processing the payment and
prints receipt three seconds
after closing it

Prints blank slip (*) before
processing the poyment but no
receipt after closing it

Prints blank slip (*) and no
payment is processed

Before and After...

Prints before processing the
payment and three seconds
ofter closing it

Prints receipt before processing
the payment but not ofter
closing it

Prints receipt twice (**) before
processing the payment and
three seconds after closing it

Prints receipt twice (**) before
precessing the payment but not
ofter closing it

Prints receipt and no payment
is processed

Send to Pay Manager: Selects which tables to send to Payment Manager. This has two options:
e All Tables: send all tables up to max transactions
e Tables with Receipts Printed: send only the tables whose receipts have been printed already.

Use POS Employee Name: If on, device uses the name of the POS Employee to build the bill
reference. If off, device uses the Employee number

Copyright © ParTech, Inc. 2015. All Rights Reserved.
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The Connection Tab
The Connection tab allows configuration for single and multi-tier environments.

el PAT Server ==

Select type of Terminal [Oc:us V6701680

Le|

POS | Functions Supported Settings |

General Connection ]

Payment Manager IP |172.21.29

Entrypoint Port Number (29000

PED Port Number 25000

Refresh Cycle |30 ﬂ seconds (1 to 300)

POS VAT Port (29020

Notification Area

201512-02 1223:29--> PAT Agent Started, POS Running

20151202 12-2%29-> Sending Bills to Payment Manager, Number of Bills sent: 0
20151202 122359-> Sending Bills to Payment Manager, Number of Bills sent: 0

H Save ] © To Tray  Restart ] ¥ Close
J

Enter the Payment Manager IP.

Enter the Payment Manager Entry point Port (29000 by default).
Enter the PED Port (25000 by default).

Select the desired Refresh Cycle.

Enter the POS VAT port. (29020 by default)

©Co~No O

Payment Manager IP: The IP address of the station where Payment Manager is running.

Payment Manager Port: The port number that Payment Manager uses to communicate with the PAT
Server (29000 by default).

PED Port: The port number assigned to the Pin Pad (25000 by default).

Refresh Cycle: The number of seconds Pixel PAT Server waits to refresh the list of transactions lodged
with Payment Manager (between 1 and 300).

This ‘Refresh Cycle” value can greatly affect the responsiveness of this application as there will be a
delay based on the value entered. A suggested value is less than 30 seconds.

POS VAT Port: The port used by the PAT server to send receipts. This field is available only is After
Payment is Approved or before and after are selected in the Print Receipt field. Prints a VAT receipt. The
default value for this port is 29020.

Note: All the entered port numbers on this screen have a corresponding port number in the Payment
Manager

Copyright © ParTech, Inc. 2015. All Rights Reserved. 10/30/2015



Operation

Once all the components are set, this is the flow of operations to process an order created with Pixel
Point POS and to be paid with an OCIUS Terminal.

1. Log in the POS, create an order and add the items.
2. Leave the table.

Note: If the table is still Open, the table wil be in a locked status, and PATAgent and
Payment Manager will not be able to access the transaction.

3. In the next cycle Pixel PAT Server will lodge the order as a payment with Payment

Manager.
1 D Payment Manager 'El =
= @ o F PAYMENT
PCS Payments Settings Logs Terminals ol :
@. 5 (2060) $29.50
$29.50

Reference 5 (2060} (Supervisor)

Bill Amount 29.50
Status WAITING
Lodged By 1

Processed By

Lock | | Unlock | | Delete

&AVEHFOHG

T HEE WaY T0 FPAY"

Note: The Reference is built by combining the POS Table number, POS Transaction number, and
POS employee number or name (depending on the PAT Server configuration).

4. Log in the OCIUS Terminal. Select Bill Options and either Get Bill or Print Bill. They both wil
process the order but the later will also print the receipt.

5. The terminal will show the list of bills lodged with Payment Manager. Pick one, confirm the amount,
add the tip (optional), and pay using cash or a Debit/Credit card.

Copyright © ParTech, Inc. 2015. All Rights Reserved. 10/30/2015



Operational Limitations

1. Pixel PAT Server lodges the bill every certain amount of time configured as Refresh Cycle. Any
change made to an existing order on the POS side (like adding items, tips, or moving the table),
won't be reflected on the Payment Manager until the next cycle is due.

2. Accordingly, the same situation occurs when Payment Manager returns information back to the
POS, such as closing a transaction when payment is made. In such a case, there may be a lag
before the transaction is updated on the POS.

3. PAT Server supports partial payments on the OCIUS Terminal as well as tips on them;
however, the order should be split on the POS rather than by terminal partial payment.

4. PAT Server also support tips on both sides, POS and OCIUS Terminal. But it is also recommend that
the tips will always be applied on the Terminal.

Note: Observing these recommendations should make the operation of every
component safer.

Transaction Logs and Troubleshooting

If Payment Manager or PATAgent are misconfigured (e.g. a non-existihng POS employee is assigned to a
fitter), Payment Manager may still process the payment, but the transaction in the POS will remain un-paid
and remain open. If this occurs, the transaction should be closed manually to Cash (note the transaction

number for auditing and balancing purposes), and the misconfiguration be immediately corrected.

Troubleshooting

For troubleshooting purposes, check the status of any transaction by referring to the logs within the
PATAgent and Payment Manager Windows. In the case of the above example, where a non-existing
POS employee was incorrectly assigned to the Apply Payment User ID fiter in PATAgent, the Payment
Manager Log will show that the transaction payment was made successfully, but the PATAgent log will
show that there was an error on payment, along with the transaction ID and £ amount.

Copyright © ParTech, Inc. 2015. All Rights Reserved. 10/30/2015
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