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Overview	
 
Pixel PAT Server supports the operation of OCIUS Terminals with Pixel Point POS.  
This four - peer system includes: 

 
1. Pixel Point POS; running in a POS Terminal. 
2. Pixel PAT Server; running in the same POS Terminal. 
3. Payment Manager Software; running either in the same POS station or in a different station 

connected to the same network area. 
4. An OCIUS Terminal; connected to the network area via wireless. 

 
Those four components must be properly configured. The OCIUS terminal must be registered with 
OCIUS Implementations, which provide updates to get the terminals bound to a Payment Manager instance. 

 
Configure both the PATAgent and Payment Manger to work in conjunction with each other (i.e. PATAgent 
will need configuration information, IPs and Port addresses from Payment Manager, and Payment 
Manager will need configuration information, IP’s and Port addresses from PATAgent. 

 
For general OCIUS Terminal and Payment Manager Installation: 

 
1. Connect the Terminal (PED) to the local Wi-Fi 
2. Obtain an IP address for the PED 
3. Create at least one User on the PED 
4. Install and configure Payment Manager a. 
Configure the Payment Manager Section b. 
Configure the POS section 

 
Please refer to detailed installation and configuration instructions provided by OCIUS on how to perform the 
above or contact OCIUS for support.
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BackOffice	Setup	

OCIUS	Cash	Payment	Method	
1. Create a new No Authorization Payment Method in BackOffice. Assign a name to associate the 

payment method with OCIUS for easy reference in reporting.  Ensure Is Active? is enabled. 
 

 

OCIUS	Authorization	Payment	Method	
2. Create a new Payment Method in BackOffice Payment Method Setup and Select 

External Authorization as Payment Type.  Ensure Is Active? is enabled. 
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Operation	
Once all the components are set, this is the flow of operations to process an order created with Pixel 
Point POS and to be paid with an OCIUS Terminal. 

 
1. Log in the POS, create an order and add the items. 
2. Leave the table. 

 
 

Note: If the table is still Open, the table will be in a locked status, and PATAgent and 
Payment Manager will not be able to access the transaction. 

 
 

3. In the next cycle Pixel PAT Server will lodge the order as a payment with Payment 
Manager. 

 

  
 

Note: The Reference is built by combining the POS Table number, POS Transaction number, and 
POS employee number or name (depending on the PAT Server configuration). 

 
 
 

4. Log in the OCIUS Terminal.  Select Bill Options and either Get Bill or Print Bill. They both will 
process the order but the later will also print the receipt. 

5. The terminal will show the list of bills lodged with Payment Manager. Pick one, confirm the amount, 
add the tip (optional), and pay using cash or a Debit/Credit card.
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Operational	Limitations	
 

1. Pixel PAT Server lodges the bill every certain amount of time configured as Refresh Cycle. Any 
change made to an existing order on the POS side (like adding items, tips, or moving the table), 
won’t be reflected on the Payment Manager until the next cycle is due. 

2. Accordingly, the same situation occurs when Payment  Manager returns information back to the 
POS, such as closing a transaction when payment is made.  In such a case, there may be a lag 
before the transaction is updated on the POS. 

3. PAT Server supports partial payments on the OCIUS Terminal as well as tips on them; 
however, the order should be split on the POS rather than by terminal partial payment. 

4. PAT Server also support tips on both sides, POS and OCIUS Terminal. But it is also recommend that 
the tips will always be applied on the Terminal. 

 
 

Note:  Observing these recommendations s h o u l d  make the operation of  every 
component safer. 
 
 

 

Transaction	Logs	and	Troubleshooting	
If Payment Manager or PATAgent are misconfigured (e.g. a non-existing POS employee is assigned to a 
filter), Payment Manager may still process the payment, but the transaction in the POS will remain un-paid 
and remain open.  If this occurs, the transaction should be closed manually to Cash (note the transaction 
number for auditing and balancing purposes), and the misconfiguration be immediately corrected. 

 
Troubleshooting 

 
For troubleshooting purposes, check the status of any transaction by referring to the logs within the 
PATAgent and Payment  Manager Windows. In the case of the above example, where a non-existing 
POS employee was incorrectly assigned to the Apply Payment User ID filter in PATAgent, the Payment 
Manager Log will show  that the transaction payment  was made successfully, but the PATAgent log will 
show that there was an error on payment, along with the transaction ID and £ amount.
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