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Overview

This integration allows POS to communicate with and process payments through Mercury PAT
software configured for a specific Processor/Service. The software is encoded in Verifone
Vx670 & 680 payment terminals (pin pad). This integration is totally out of scope as
PixelPoint neither stores nor processes any card information, or settles transaction batches. If
a wireless pin pad is in use, note that the pin pad and POS must be connected to the same
network.

Requirements
e PixelPoint POS v ?7??
e MercuryPATCanada.dll v ???
o To be copied into the C:\PixelPOS\DLLS folder
e MercuryPATCanada.exe (PAT Agent) v ???
o To be copied into the C:\PixelPOS\DLLS folder
e Verifone Vx670 or Vx680 pin pad

Supported Functions
e Purchase (sale)
e Split Purchase (on pin pad)
e Split Order (on the POS)
e Tip (on pid pad)

All other pin pad functions can be used but will not sync with the POS.
Policies

The following policy must be enabled before configuring this function in the POS:
e UseCustomPayment
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Setup & Configuration

In BackOffice:
1. Navigate to Employees>Employee Setup.
2. Create a new employee. Enter the name as PAT.

¥ s Active?

John
Employee [nfo |Advanced | EmployeeHR |

Emploves Mame IJuhn

Start Date I 14 1/20Mm vl

End Date I TA320E 'l

N

Last Mame Doe POS Functions Revenue Center IDefauIl Revenue Center ;I
| P.0O5. Mame PAT isible hd

Address Line 1 I I Swipe # | Assign Card
Address Line 2 I Reference # Set Password
oy I Job Pozition Setup
ISt I— Job Position Pay Fiate.e’HourI Prirnary I early Salay
Postal/Zip I— System Adminizstrator 0 W
5N —
Home Phone I[]— &l
Business Phone I[]— = Remove |
Cel Phone v
Email l—
Birth D1 ate Im Age Ficture | Schedule

™ Training Mode

3. Assign a Swipe #.

Employee Setup

_H

x Cloze Form

4. Ensure that the Job Position assigned has the maximum security level (99) in

Employees>Security Level Setup.

/Secu rity Levels Setup

Minimum Job Title Required

Function |An’H module for Accounts

99

Min Security Required

Owners

Managers

*Wait Staff Managers
* Cashiers

*Wait Staff Normal

Ask for Reason | Do not Ask

| * Clock. IN-OUT Only

*No access with current settings

[ Log Security Activily

System Administrators

2\

5. Save all changes and proceed to Administrator>Payment Method Setup.
6. Create a new Method of Payment and name it Pay at Table.
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7. Choose External Authorization as the method of payment.

ive?
Pay at Table ¥ s Active? X\
Method of Payment | Advanced ] Papment Denominations ]
Fepart Categary |Defaull j Report Categary Setup |
Diescription |F’a_l,I at Table [ s Currency? Min. Security Fequired -
Exchange Rate 1 # of Decimals 2 % Emp Tip Surcharge [3=3%) il
Select Payment Options:
" NoAuthorization v Sale Auth (Mo Preduth
" Member/IP Auth, ™ Disable Cash Drawer Opening
" Credit Card Auth. [~ Allows Retip
" Front Desk Auth. v Force Tender Settlement
" Debit Card v Show Calculated Tendered At
" Custom [” Iz Bank Deposit ltem [non-EFT)
[ Ak For Cashback
Card Prefikes [Ficture] Load Image Clear

i Methods of Payment Setup
S DEDEEnnD

8. Check the box Sale Auth (No PreAuth).
9. Click the Advanced tab.

10.In the Custom DLL section, click the Browse button and load the MercuryPATCanada.dll
from the C:\PixelPOS\DLLS folder.

/Pay at Table ¥ |3 Active? x\
Method of Payment  Advanced | Payment Denuminalwuns]

Accounting Code

| [~ Always Print on Receipt
Tip Accounting Code r
r r
Custom DLL r
|MercuryF'ATCanada.d|I Browse Setup r
Cash Change Processing ™ Do nat show in POS payment fist
|F‘rovide change in the cunent payment method j [~ Prompt for Payment Note
[~ Allow Yaids

[~ Print Customer Authorization Slip with Transaction Receipt
r r
[ Do not print Customer Authorization Slip I~ Ask for Signature on the POS

Min % alue Max Value Printed Card Murnber Format

| J | J |Defaull j

Methods of Payment Setup

=)

11.Click the Setup button. The language of the resulting window can be changed between
French and English using the drop down menu in the top-right corner.

Copyright © ParTech, Inc. 2017. All Rights Reserved 08/20/2017



PAT Canada Client Configuration (=)

English -

POS

External Authorization ‘Pay at Table '|

Cash‘CASH v|

Employee Swipe eeese

vl Send POS Receipt to the Pinpad

Communications
POSIP|172.21.2.4 M

TCP Port 5000

Timeout 15 seconds

PAT Agent

PAT Agent is running ‘ Check ‘ ‘ Shut Down

PixelPoint v.1.0.0.0 | EMV Canadav.12.3.9.0 Save Close

12.In the External Authorization field, select the newly created Pay at Table payment
method.

13.In the Cash field, select the payment method used for Cash payments in the POS.

14.In the Employee Swipe field, enter the swipe code assigned to the employee created
above.

15.Check the box Send POS Receipt to the Pin Pad to send the lines from the POS receipt
to the pin pad to be printed from the device. (pin pad should be two words in the
window)

16.The POS IP drop down is populated with a list of IPs identified for the system that the
POS Station is running on. Select the IP that will be used to communicate between the
device and the POS.

17.In the TCP Port field, enter the port humber that the pin pad is connected to.

18.In the Timeout field, enter the number of seconds that the POS will wait in every
communication with the pin pad before timing out the transaction. It is recommended
to allow a reasonable amount of time and to take the capacity of your network into
consideration.

19.The PAT Agent section of the window offers two buttons. The Check button is used to
verify that the PAT agent is running. The Shut Down/Start button enables the user to
perform the appropriate action in regards to the PAT Agent. If a message that the

agent is not running is displayed, the Start button can be Eaniion Rostart PAT Agent
pressed to start the agent. If the agent is running, the same Color []soopDB3BS
button will read Shut Down. This can be used to restart the EZ”S‘t:fcfpnm s
agent, if required. The PAT agent must be running for DbGlyph iNanz]
payments to be processed. Dissblediipha | V' True
20.Save all changes and exit the Payment Method Setup window. | et I!ﬂ’:i’:
21.Navigate to Administrator>Form Designer and select the Enbled W Tre
Order Form currently in use. & | Font (TFont)
22.Place a new TPixelFunctionBtn on the form. FFLT;ED':;'S z.ufw'”'jc'w“ame
23.Caption the button Restart PAT Agent Functiont ame
24.In the FunctionType field, enter ftCustomDLL. e | UETe L
25.In the FunctionID field, enter 201. T
26.Save the form and exit BackOffice. HideDisabled | T/ Faise
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Pin Pad Configuration

Users should follow the steps outlined in the documentation included from the pin pad
supplier to configure the device, however some options must be configured specifically for
this integration with the POS.

1. Press the 2 key on the pin pad.
2. Proceed to Setup\RPOS Config and set the following:
e RPOS IP Address = IP address selected in POS IP field in the PAT Canada Client
Configuration window in the previous section.
e RPOS Port = Port number entered in the Port field in the PAT Canada Client
Configuration window in the previous section.
e RPOS SSL = Set to Off.
3. Press the asterisk ( * ) key on the pin pad.
4. Proceed to Anyware\Admin\Setup\Terminal and set the following:
e Demo Mode = Off
e Terminal ID = Provided with the Merchant account
e Stand Alone Mode = Off
e Server Mode = Prompt RPOS
e Set Mode = Off
5. Proceed to Anyware\Admin\Setup\Comms and set the following:
e DialorIP =1P
e SSL = Off
e URL = Provided with the Merchant account
6. Proceed to Anyware\Admin\Setup\RPOS and set the following:
e RPOS IP Address = IP address selected in POS IP field in the PAT Canada Client
Configuration window in the previous section.
e RPOS Port = Port number entered in the Port field in the PAT Canada Client
Configuration window in the previous section.
e RPOS SSL = Off

Note: The user must also configure a Server ID and Server Password on the pin pad.
Refer to the documentation included with the payment device to complete this step.

8 Copyright © ParTech, Inc. 2017. All Rights Reserved 08/20/2017



Processing Transactions

Before transactions can be processed, the newly created PAT employee should be logged in
on the same station that the pin pad communicates with. Once the PAT employee is logged
in, the user can log out and log in with their own employee information to continue using the
POS as normal. The PAT agent will stay logged in. The user can verify that the PAT agent is
running at any time by logging in, proceeding to the order screen and selecting the Restart
PAT Agent button. If the PAT agent is running, the following message will be displayed:

PAT Agent is running

OK

To pay for an order on the pin pad:
1. Open a table and create an order in the POS. The Quick Order function cannot be used
with the Pay at Table integration.
2. On the pin pad, select the Purchase option. Select the Split Purchase option if the
transaction will be settled with more than one payment.
Enter the Server ID and Server Password.
Once the authentication is passed, enter the Table number from the POS into
the pin pad. Orders currently being handled by the pin pad will be locked in
the POS and coloured green while the transaction is completed.
Once the pin pad has retrieved the order, it will display the total amount owing.
Follow the steps outlined in the pin pad documentation to modify the amount, add a tip
or pay for the order.
7. Once the payment has been accepted, the POS will close the order. If the payment is
declined or cancelled, the POS will release the lock on the table and the order will
remain open.

W

ow

A table/order may not be retrieved successfully for one of the following reasons:
e Communication failure between the device and POS.
e The Table selected does not have an amount owing.
e The Table is not open in the POS.
e The Table order has gratuity (tip) applied on the POS side.

The following options are available with the Purchase and Split purchase selections:

Action Purchase Split Purchase
Modify Amount (split payment) | Yes Yes
Tip Yes Yes
Pay with Credit Yes Yes
Pay with Cash No Yes
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To retrieve a split order on the pin pad:

1.

10

Create a split check on an order. Orders with more than 16 splits are not able to be
retrieved.

2. On the pin pad, select the Purchase or Split Purchase option.
3.
4. Once the authentication is passed, enter the Table number from the POS into E

When prompted on the pin pad, enter the Server ID and Server Password.

the pin pad. Orders currently being handled by the pin pad will be locked in

the POS and coloured green while the transaction is completed.

All checks on the selected table will will be listed on the pin pad by their Table Number,
Seat Number and Amount.

Select a check to settle and follow the steps on the pin pad to modify the amount, add
a tip and pay the amount owing.

Once the payment has been accepted, the POS will close the order. If the payment is
declined or cancelled, the POS will release the lock on the table and the order will
remain open.
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