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Overview

This feature enables Mercury Gift Card payments to be processed using the Mercury EMVUS Vx805 PIN
Pad.

Supported Functions

Issue

Reload

Sale

Return

Void Issue

Void Reload

Void Sale

Void Return

Balance Inquiry

No NSF (Non-Sufficient Funds) Sale

Requirements

POS.exe 12.3.9.x or higher

SystemSet.exe 12.3.9.x or higher

MercuryGiftCard.dll 17.8.23.154 (copy into the folder C:/PixelPOS/DLLS)
MercuryGiftCard.ini (copy into the folder C:/PixelPOS)

NETePay 5.06 or higher (download latest version from DataCap webpage)
http://www.datacapepay.com/downloadmenu/

e dsiPDCX Client 1.43 or higher (download latest version from DataCap webpage)
http://www.datacapepay.com/downloadmenu/

Important: Before beginning with setup and configuration, ensure that both the
MercuryGiftCard.dll file and the MercuryGiftCard.ini file have both been copied into their
respective folders.

Policies
Before configuring in POS, the following policies should be enabled:

e UseCustomPayment

Note: The POS must be restarted for newly enabled policies to take effect.

Note: If multiple custom payment methods are in use, ensure that the box ‘Do not show
in Gift Card list’ is checked for every custom payment method that is NOT a gift card.
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Setup and Configuration

1. In BackOffice>System Setup>System, set the Pixel Authorization Manager to ‘Not Used'.
e If you use the Authorization Manager for any other payment types, set it to ‘Server Mode'.

2. In BackOffice>Payment Method Setup, create a new Method of Payment and name it Mercury Gift

K‘System Setup Options

Company
I~ Dpen 24 Hous
[~ Use Inventory Manager (Stockboy)
™ Use Reservations
I~ Ask for daily Weather Conditions
I Printers have dual ply paper

Use Pixel Authorization Manager
Not Used i

‘ [~ Auto End of Day System

System Telephone Mask  |!\(0004)000-0000:0;_

System | Taes | Company Info | POS Repots | Preset Payment | Orders | Defauits | Collaboration | Email Setup | Advanced | Secuty |

X

Num Stations | 3 Store No | 0
[ Disable Auto-Prompt for Member Coupons

I~ Show Third Party Reference Field

Customer Display | None Selected ~
Theme Form | None Selected -
Shift Rules [None Selected >

AutoEOD Time | 553:004M =]

Card.
3. Set the payment type to Custom.

—

/Mercu ryGiftCard
Method of Payment | advanced | Papment Danominations |

EwchangeRate | 1
- Select

£ Hodutherization

£ MemberMIP Auth

£ Credi Card Auth

" Frant Desk Auth

€ Debil Card

© Gift Card thid party]

" Estemal Autharization

# of Decimals 2

Riepart Category | Default - Report Category Setup
Desciiption |MercunGiftCard [ 15 Currency?

¥ I3 Active?

A

Min Secuity Required -

% Emp Tip Suichaige (3=3%)
 Payment Optiors

¥ Sale Auth (No Praduth]

T~ Disable Cash Drawer Opering
™ Allow Ristip

W Farce Tender Settlement

¥ Shaow Calculated Tendered Art.
I I3 Bank Deposit ltem (arEFT)
I~ Ask For Cashback

Card Prefises

Load [mage Clear

Methods of Payment Setup

4. In Payment Options, check the box ‘Sale Auth (No PreAuth)’.
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5. Click the Advanced tab.

EMVYUS Gift Card

Methad of Payment  Advanced | Pament Dienominations

Accaunting Code

Tip Accounting Cods

[ I3 Active?

[~ Always Print on Fecipt

¥ Danat ask far swipe

I~ Donat ask for Expip Date

Costam DL I sk for C¥Y an manual entry
MercuyBiCaddl M Setp -

Cash Change Processing

| ™ Do not showin P05 payment st |

[Frovide change in the cunent papment methad |

[~ Print Customer Authorization S1ip with Transaction Fieceipt

-

Min Value Max Value

[ e |

I Prompt for Payment Note
[~ Allow Voids

I~ Do not show in Gilt Card list

Frinted Card Mumber Format
Default -

Methods of Payment Setup

6. Check the box ‘Do not ask for Swipe’.

=~ HRHNERED
< 2

7. Uncheck the boxes ‘Do not show in POS payment list’ and ‘Do not show in Gift Card list’.
¢ Note: Any additional custom payment methods must have the box ‘Do not show in Gift Card

List" checked.

8. Click the Browse button to the right of the Custom DLL field and select the ‘MercuryGiftCard.dll"

file from the folder C:/PixelPOS/DLLS.

Mercury Gift Card Client Configuration

General l Station ]

General

Merchant ID |

Operator ID |

Metwork Settings

[v Dedine Transaction if NSF

IP/Host Name [127.0.0.1

IP Port (9100

=

Version: 12.3.9.1

Close

9. Click the Setup button.
10. Select the General tab.

Copyright © ParTech, Inc. 2017. All Rights Reserved

08/31/2017



Note: If using more than 1 device at a merchant site, these fields will likely need to be
populated with unique ID’s. Check with Mercury before doing so.

11. Enter the Merchant ID provided by Mercury in the Merchant ID field.

12. Leave the Operator ID field blank unless specifically directed by Mercury.

13. Check the box Decline Transaction if NSF if you do not want to accept partial gift card payments.
Checking this box will cause transactions to be declined if the full amount owed is not available on
the gift card. Leaving this box unchecked will allow partial gift card payments and will return the
user to the Finish Form to collect the remaining balance using another payment method.

14. Set the IP/Host Name field to the IP address of the station where NETePay is installed.

e Typically, this will be the same as the POS - i.e. Station 1.

15. Set the IP Port to 9100.

16. Select the Station tab.

17. Select the Station # that the PIN Pad device is connected to from the drop-down menu.

Mercury Gift Card Client Configuration 23

General Station 1

Station # |1 -

Terminal

Terminal ID |002

Pin Pad

Pin Pad Type |\'Er\fona VxB05 Pinpad running XPI with Mercury E2E Encryp ﬂ

Com Port |9

Vi :12.3.9.1
‘ersion: e

18. Check with Mercury if Terminal ID’s are required for Multi-Terminal environments. If so, enter the
correct Terminal ID in the Terminal ID field, or leave blank for single station environments.

19. Select the appropriate Pin Pad Type from the drop down menu.

20. Enter the Com Port number that was used by Windows during the PIN Pad driver installation. This
is typically port 9.

21.Verify that all settings are correct and select Save.
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MercuryGiftCard.ini

The file MercuryGiftCard.ini resides in the PixelPOS folder. This file holds the configuration information
entered in the last section of this document. Any changes to information in this file will affect the
functionality of this feature in the POS.

The MercuryGiftCard.ini file comes with two station entries by default. If more stations are required in
your environment, edit this file and add additional [Station#] entries, with the # sign replaced by the
station number you wish to add. Newly added station numbers will appear in the dropdown menu of the
Station # drop-down box under the Station tab found in the Mercury Gift Card Client Configuration
window (Figure 1 on previous page).

jMercuryGiftCard.inifNotepad | = || =1 || 29 |
File Edit Format View Help
[Mercuryciftcard] -

MerchantID=Z j3qCxXuZLYmPC dHa64WTBsquk3AxqzothNQEtBthCZpQZMTMXm'quLij‘
operator ID=Fgrud29xXsy7wrkwys CKMIMSTVD2Nu? 317 XUPLEbjXbBhIOC6YaLOPdws eOwwWTwXg
HostName=127.0.0.1

IPPOrt=9100

ShowlLog=1

Upgrade=1

NSFMessage=Not sufficient Funds! Please go to Counter

NONSFSale=1

[sTATIONL]

DSIEMVUS_TerminalID=002
DSIEMVUS_SecureDeviceID=VvX805XPI_MERCURY_EZE
DSIEMVUS_ComPort=9

[sTAaTIONZ]

DSIEMVUS_TerminalIp=012
DSIEMVUS_SecureDeviceID=VX805XPI_MERCURY_EZE
DSIEMVUS_ComPort=9

“ I | 3

Figure 1 shows a sample MercuryGiftCard.ini file configured for two stations.

Users have the ability to edit the message displayed on declined NSF transactions, provided the box
Decline Transaction if NSF is checked during the setup process. The message can be changed by replacing
the highlighted text in MercuryGiftCard.ini file (as shown above) following the [NSFMessage=] text. If no
custom message is set, the following default text will be displayed:

® Mercury GiftCard - Declined
Insufficient Funds Available on the Gift Card

OK
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Applying Gift Cards in the POS

Balance Inquiry

In BackOffice>Form Designer, create a new function button on the Order form.
Set the Function Name to ‘Balance Inquiry’. FunctionMame |Balance Inquiry
Set the Function Type to ‘ftOrder’ FunctionType  |ftOrder

Name the button ‘Gift Card Balance’.
Save and exit the Form Designer.
On the POS order form, select the newly created Gift Card Balance button.

Follow the PIN Pad prompt to swipe the gift card.

The POS will pop up a window displaying the balance of the swiped gift card. Selecting [Print] will
print a receipt showing the balance on the gift card.

NOUAWNE

® Mercury GiftCard - Balance: $0.85

Issue and Reload

1. To Issue a new gift card or Reload an existing card with additional funds, begin by selecting the
Gift Card button on the POS Finish Form.

Coupons Gift Card

2. Select Mercury Gift Card from the resulting screen.
e If any non-gift card custom payment methods appear in this list (such as EMV Credit
Cards), go to Payment Method Setup in BackOffice and check the box ‘Do not show in Gift
Card list’ to remove each custom payment method from the list.
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3. Select the amount of funds to be loaded onto the card. Users can choose a pre-defined amount
from the list of buttons, or select the ‘Enter Amount’ button to enter an exact amount.

4. Choose ‘Issue’ if a new gift card is being issued or ‘Reload’ if funds are being added onto an
existing card. Multiple cards can be sold at the same time, provided they are all Mercury Gift Cards.

Sell Gift Cards

Summary

Select Amount
Enter Amount
520.00 MRS

() opERE
BL - =

B Manual Enter

@ Add New
Value: $30.00 Quantity: 2

5. Check the ‘Manual Enter’ box if you wish to enter the Gift Card number manually on the PIN Pad
instead of swiping.

6. Select ‘Add New’ to enter your selection into the Summary box. Repeat steps 3-6 if issuing or
reloading multiple cards.

7. When all gift card transactions have been entered, select the ‘Finish’ button.

8. Follow the prompts on the PIN Pad to swipe or manually enter the number of the gift card to which
funds are being added.

9. A pop-up window will display an AuthCode for the newly loaded or issued gift card, as well as
confirmation of the funds loaded and remaining balance of the card.

® Mercury GiftCard - Approved
AuthCode: 007250
Loaded: $12.50 Balance: $39.63

OK
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10. Press ‘OK’ to accept the message and proceed to the Finish Form screen to collect payment for the

transaction. The amount owing for a gift card issue or reload is shown in parantheses ( ).

11. Customers can pay for funds loaded onto a Gift Card using any of the available payment methods

11

on the Finish Form.

Net Total :

#4

Void Q k.

($10.50)|

| Payments...
Amount Duef§

$10.50

Naohit

Auth MerEMVUS

$0.00

PreAuth MerEMVUS

MercuryGiftCard

( N
- J
r N
\ J
7 N
. J

Coupons
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Accepting Payment from Gift Cards

1. To pay using a Gift Card, select the Mercury Gift Card button on the Finish screen.
2. Click Apply.

2 Test Prod 2

Auth MerEMVUS

PreAuth MerEMVUS

? MercuryGiftCard

Apply
MercuryGiftCard

3. Follow the PIN Pad prompts to complete the transaction.
4. 1If the transaction is approved, the POS will display a message showing an AuthCode, as well as the
sale amount and remaining balance on the gift card.

® Mercury GiftCard - Approved
AuthCode: 007253
Sale: $10.63 Balance: $16.50

OK

Note: Tips can now be added to transactions being settled with a Gift Card,
either on the POS or directly on the pin pad.
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Manual Gift Card Entry
To allow for Gift Card transactions to be entered manually, open the relevant Finish Form(s)
and create a special Function Button with the caption "ManualEMV". This button can be used to
enter a gift card or credit card number manually on the Mercury Pin Pad.

13

1. Open the relevant Finish Form(s).
2. Create a new function button.
3

. Change all button parameters as highlighted in the diagram below. Start from top to
bottom, manually entering the Name "ManualEntryEMV" last. The proper spelling of

"ManualEntryEMV" is critical.

IManuaIEntryEMV TPizelFunction
= | AllowalIup V True
-y AutoRollup " False
AutoRollupParent [ False
Bevelwidth |2
Buttonlmage [bVisible,bTransparent]
ButlonLa})but 3 plislmagelfenléll ]
ButtonOffset [TOffset)
ButtonSchedule |(TButtonSchedule)
ButtonStyle pbsl B
Cléption ManualEMY
Color []s00DDB9BS
Combofirid ’
CustomCaption | I~ False
DbGlyph | (None)
Disabledélpha | ¥ True
DisabledColor | [lfcMNore
Down [~ False
Enabled V Te
Font (TFont)
FrameColor . chwindowFrame
FunctionlD a
FunctionName
FunctionType | ftNormal
E‘roupblbndéx 100
Height 75
HideDisabled | I False
Hint
ImageColor . clNone
ImageColoDown| [_] ciYellow
ImageDown [MNone]
ImageDownlndex -1
ImageNormal [None)
ImageMormallnde 0
Left
Malgin' :
ModalResult
- [
Navigate
NavigatelD -1
OrderGrid
PisRolPanel
PNGImagelist |PNGImageListl
_:] ProductGrid : v

4, Save the Finish Form and exit.
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Using the Manual Entry Button

1. To enter a Credit Card number manually, process the POS transaction as normal and go
to the Finish Screen.

2. Before selecting the method of payment, press the [ManualEMV] button.

Amount Due

so.oo

Payments...

; n == 7‘1 ] 2 On Account
i | = ' = B

l Apply CASH

Server :Supenvisor

3. Select [OK] to Apply the Payment.

® Apply Payment Now!

OK

4. Select the-method-ofpayment{suchasVisa, MasterCard,—ete)-MercuryGiftCard_as the
method of payment.

5. Follow all prompts provided by the pin pad device. Enter the gift card number when
prompted.

6. A manual entry transaction will now go through normally on the PIN pad.
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Voiding Gift Card Transactions
To void a gift card transaction, including the issuance, reloading, sale or return:

1. Open the Authorization Manager.

Select

L‘S'F?r:;Zf(A“ List Pre-Authorized Voided Pending All Charges REPRINT SLIP A

Totsl Tender Empioyes Name =

Pay Method

Auth Status

MercuryGiftCard Sale Charge 006715 0 Supenvisor [H}
2002 2001 MercuryGiftCard Voided 006715 .55 0 (64.55) Supenvisor
2004 2002 MercuryGiftCard Retumed 006719 -4.55 0 ($4.55) Supervisor
2005 2002 MercuryGiftCard Credit Void 006719 455 0 5455 Supenisor
2007 2003 MercuryGiftCard  Gift Card Reload 006722 10 0 (510.00) Supenisor
2008 2003 MercuryGiftCard  Gift Card Reload 006723 20 0 (520.00) Supenisor
201 2003 MercuryGitCard Credit Void 006722 10 0 $10.00 Supenvisor

|

elec oyee Void dc s
& Select Employee Void Add Tips
Logout

Select the transaction to be voided.

Select the Void button at the bottom of the screen.

Follow the resulting prompts to finish the void.

A confirmation window will confirm that the transaction was voided successfully.

uhwN

Note: Log files for Mercury Gift Card transactions are stored in the folder
C:/PixelPOS/Interface/MercuryGiftCard

Balance: $27.13

OK
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