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Overview

DataCandy, isa Leading Loyalty and Gift Card Solution Provider in Canada and the

United States
This document will detail the gift card portion only

Requirements
The following are the required components.

DataCandy.dll (Plugin DLL) v20.4.20.2 or higher

Copy the file DataCandy.dll into the DLLS folder ( \\posserver\PixelPOS\DLLS.)

PixelPointPOS.exe v20.4.29.1064
BackOffice.exe v20.4.29.1064

Configuration

Policies

The policy UseCustomPayment must be set to Yes.

System Setup Options
System Setup Options

System Company Info Taxes

TransactionChangeWindow  *
TransactionViewFilter
TransactionViewRefreshRate
TransactionViewSelectByLabel
TransactionViewUseCheckButti
TransBarCodeScanOnDelivery
TransferAllPreAuths
TransViewDetailButtonHandlin
TransViewSort
UnassignDrawerOnClockOut
UnCloseQuickOrders
UpdateAvailabilityNotification
UseConfigurationCategories

UseCustomPayment

LlseDennminatinnsFullDescrint ¥

Edit New Cancel

POS Reports Preset Payment Orders Plugins Advanced Policies

Type Boolean Export To File...
Default No
I set to 'y’ then the station will 2

Import from File...
attempt to load the custom payment

DLL (if specified in method of payment
setup) and thus will possibly display
an error if the custom device cannot
be

initialized.

In most cases the device will be

ronnacted tn anhr nne ctatinn and 5

O Use Default

Yes v

Export Save

Save Find Exit

SAVE the Policy Changes
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Payment Method Setup

Go to BackOffice => Payments => Methods of Payment
Create a new Method of Payment and set the following options.

Tab General.
Authorization Required is set as Custom.
Sale Auth (No PreAuth) checked ON.

Metheods of Payment
Active Record
2006

Methods of Payment
DataCandy
General Authorization Advanced More Info... Payment Denominations
Description
DataCandy ‘ Payment Options
[ & sale Auth (No Preauth) |

Authorization Required
O No Authorization

No Pre-Auth Settle Check

[J Disable Cash Drawer Opening
O Member/VIP Auth.
O Allow Retip
O Credit Card Auth.
Force Tender Settlement
O Front Desk Auth.
[0 Show Calculated Tendered Amt.

O Debit Card
OIs Bank Deposit Item (non-EFT)
O Ask For Cashback

O Gift Card (third pa
( party) Ask For Tip/Change

O External Authorization i
O Transaction Force Tender

= > . .
Find Exit
1< =1

Edit New Cancel Save

On the Advanced Tab.

Do not ask for swipe checked OFF.

Do not show in POS payment list checked OFF.
Allow Voids checked ON.

There is the section Custom DLL.

Click in the button on the right side of the box to browse and select the plugin DLL

(DataCandy.DLL)

SAVE the changes
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Advanced Tab Configurations

Methods of Payment x
Methods of Payment i Active Record
DataCandy 2008
General Authorization Advanced More Info... Payment Denominations
Accounting Code
‘ Ols Currency?
Tip Accounting Code O Always Print on Receipt
‘ O Do not ask for swipe
Min Value Do not ask for Expiry Date
Ask for CVV on manual entry
Max Value

Applies to internal member gift cards only

Printed Card Number Format I [ Do not show in POS payment list

Default ~ O Prompt for Payment Note

Custom DLL | Allow Voids |

DataCandy.dil ‘ O Do not show in Gift Card list

Setup O Ask for Signature on the POS

Edit New Cancel Save = = Exit
1< >

DataCandy.DLL Configuration

Click in the button Setup to launch the configuration GUI.

Merchant |dentifier

*Jotacondy  [mmmmmens

Cornain Mame

‘Domain

Merchant Password

‘************ ‘

Unigue Kaey for Client/Access Key

‘********** ‘

Language

‘EIE English v‘

“arsion

‘2010—01—06 ‘ ] Log Request/Response

| Show characters | Save Close
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Definition of configuration fields
Merchant Identifier: It is the ID of the Merchant for the account, supplied by DataCandy.

Domain Name: It is domain URL to access DataCandy services for a given account.
Merchant Password: The password assigned to the Merchant account.

Unique Key for Client: A key used by the Merchant as part of their credentials to access
DataCandy services.

Language: Provides options to switch language used in all GUI's between English and French.
Note: selecting French all messages visible to the POS will be in French

Log Request/Response: If enabled, requests from Pixel and responses content received from
DataCandy will be logged and save in files at C:\PIXELPOS\Interface\DataCandy.

Enable this check box for troubleshooting of DataCandy transactions See Sample logging at the
end of this document

Merchant Password and Unique Key for Client are encrypted using AES. The button Show
characters allows to switch between hiding and showing the characters of the encrypted fields.

Click on the button SAVE to save the changes.
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Form Designer Configuration
Go to BackOffice => Point of Sale => Form Designer

Select either an Order of a Finish form that is to be used.

Drop two controls of the type TPixelFunctionBtn in the form.

Assign one of the buttons the following properties.
FunctionType: Select ftOrder from the list.

FunctionName: Select Gift Card Redeem All from the list.

Caption: Up to the user.

Form Designer - Order 1024x768 Table Service - Aqua

Form Edit  View  Window

— [ 0

BN Manager B Save % SaveAs.. = ExportToFile..  #= Importfrom File x Close x Close All ,
Components

h @PEFOESRO=S=E=@Oicpmiqicd & @ x5

Order 1024x768 Table Service - Agua

Run =¥ Exit

‘PixelFunctiantnE

: TPixelFunctionBtn

~

E i ButtonLayout enter
— i Line 1 Line 1 Line 1 " = m;f:w =
300 : Line 2 Line 2 Line 2 e (Toffset)
E 117 X 64 117 X 64 117 X 64 ButtonSchedule (TButtonSchedule)
APl
Color \JMQ
m ComboGrid
s Line 1 Line 1 Line 1 CustomCaption [ False
Net Total: $10.00 | Line 2 Line 2 Line 2 CustomHint
PST: $0.80 | 117 X 64 117 X 64 117 X 64 1 pealyah [fooe)
GST: $0.60 - - - DbGlyphindex 1
BAR: $0.30 L!HE 1 L!ne 1 L!HE 1 L DisabledAlpha ¥ True
Final Total: $11.70 Down [ False
Line7 Enabled ¥ True
Line8 Font (TFont)
frameColor Mcwindowrrame

130

Finish

Functions

Order Forms Modified: Yes File Based: No 1Dx 2006 Design Indec 0 Design Index 1

FunctionName Gift Card Redeem All
FunctionType ftOrder
\Groupindex 0
Height 58
HideDisabled [ False
Hint
ImageColor .cwone
il ImageColorDown [ Jevellow

ImageDown

|inone)
|

Assign the other button the following properties.
FunctionType: Select ftOrder from the list.
FunctionName: Select Balance Inquiry from the list.
Caption: Up to the user.
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Form Designer - Order 1024x768 Table Service - Aqua
Form Edit  View  Window

.
BN Manager H Save ﬂ Save As_. =P ExportToFile.. 4= Importfrom File X Close X close All ; Run  =# Exit
3 {

Components

h @PFOESEO==S=@0Hoiriniqic® & @ kx5

Order 1024x768 Table Service - Agua ‘ PixelFunctionBtn7

: TPixelFunctionBtn

enter

(TOffset)

(TButtonSchedule)

200 i ST LRSI oAUt YU~ |Buttontayout
E [ Line 1 Line 1 Line 1 ButtonOffset
— i Line 2 Line 2 Line 2 ButtonSchedule

250 o 1TX64 117 X 64 nixes |

300] Color
E ComboGrid
— CustomCaption ™ False
350 CustomHint
E DbGlyph (None)
45 DbGlyphindex -1
E : P P Disabledalpha ¥ True
_E - ] - Net Total: $10.00 DisabledColor .[lNDﬂE
459 PST: $0.80 Down [ False
: GST: $0.60 Enabled W True
504 Font (TFont)
—; = FrameColor L.chinduwFra me
_ Final Total: $11.70 [FunctioniD 61
554 Line7 Functionhame Balance Inquiry
E Line8 FunctionType ftOrder
ﬁ [Groupindex 0
E Height 58
— HideDisabled [ False
650, Hint
é ImageColor icINone
70—@ v ImageColorDown deelk:w
< ImageDown |tNone]
Order Forms Modified: Yes File Based: No 1D: 2006 Design Index: 0 Design Index: 1 ) B ) -
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POS Operations

The following is the list of Gift Card operations supported by the integration.
Activation/Issue and Increment/Reload

Redeem

Activation, Increment and Redeem with multiple cards

Cancellation of Activation, Increment and Redeem

Cash Remittance

Balance

Settle Batch

Activation/Issue and Increment/Reload

AN NI NI N N Y NN

Issue/Reload a Gift Card

Create a check and go to the Finish Form. Click on the button Gift Card. The Gift Card Wizard
will open. If there are more than one Gift Card services a dialog will prompt the user to pick
one. It will be the newly created Method of Payment called DataCandy in this case

Select Gift Card System

DataCand

GC o

On Account OK
Ca‘r?oel

A —
Follow all three steps.

1. select the Amount of money that is going to going to be deposited in the card.
2. select whether the operation to perform is Issue (Activation) or Reload (Increment).
3. swipe or manually enter the card(s).

Sell Gift Cards

Summary

Select Amount Value Quantity
$700 $7.00 1

(2]

Swipe
. Manual Enter [Nl Card(s)
e

Value: $7.00 Quantity: 1

Powering Better Guest
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Click on the button Finish. The request is sent to DataCandy.

If approved, a message will inform the transaction was accepted, the last 4 digits of the card,
the new balance on the card, and how much money was added the card.

O)
Card: 1147
transaction accepted
Account Balance: $7.00

Amount Added: $7.00

There is a report with the details.

Pixel Print Emulator - Printer Name: Emulator kS

If declined, a message will show whatever error description and error code DataCandy sends
back.

Card: 1147
account already activated

Code: 263

NOTE: if the card has never been used before use the ‘ISSUE’ button to load money on to the
card. You only need to ‘ISSUE’ a card once. If the card has already been issued then use the
‘RELOAD’ button to add money. If the user selects the wrong method to load money, they will
be informed by the on-screen message to use the other button to load money.

Powering Better Guest
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Redeem a Gift Cardw

1 TestProd5 $5.00 [ - ‘
Payments... |

Payment

4 . ( N il
5 6 EMV US
o N L J %) e

Orderlord

EMV US Gift

W DataCandy

Giftcard |
| RedeemAll | ;::'

Apply DataCandy

I 3 2 : 2 i T
# of Cust: 1 e Se 2 PM Server -Supenisor

|

M N
v\,l Print Receipt Coupons

From the finish form select the DataCandy Payment Method and apply it.
The user is prompted to swipe or manually enter the DataCandy gift card.

Swipe Card

Manual Card
Entry

i
]

The request is sent to DataCandy.
If approved, a message will inform the transaction was accepted. Displayed will be the last 4
digits of the gift card used, the new balance on the card and how much money was redeemed.

®
Card: 1147
transaction accepted
Account Balance: $2.00

Amount Redeemed: $5.00

Powering Better Guest
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A Data Candy receipt will print with the results of the transaction. If the variable
EMV_PRINTOUT is present in the Auth slip layout, printing lines received from DataCandy will

be printed.

Pixel Print Emulator - Printer Name: Emulator

*xMHOT FOR RESALE==*

Customer - Custom

REF -2 . 674
Payuyment Approved

Aamount $S .00

Gratuity $a9_.90

TOTAL = $5._@806

HSG-ENT-XXEXNEXRKXNNKNKANRERNRAN
HMSG-EN2-KXXXRRARXRREXKXARNRERRER
HSG-EN3-XXEXNRARKXNNKNKNNNERNRAN
HMSG-ENA-XXXXRERARXRREXKXANNRERRER
HSG-EHS-KRENANARARRARENANNRARNAR
Transaction Type: Redeem

Card Humber: XXXXXREXXXNXNRX1147
Amount: $5.06

Transaction # (Invoice): 2448
TCH: 14374

Message: transaction accepted

TxMNOT FOR RESALE>xT

History

If declined, a message will show the reason and error code DataCandy returns to the POS.

Card: 1147
The Account’s Balance is Insufficient
Account Balance: $2.00
Amount to Redeem: $5.00

Do you want to apply the Amount in the Balance?

DK

If the current balance is insufficient to pay the full order, the user can choose to partially pay by
applying the remaining amount balance from the gift card. The unpaid balance will require a

different form of payment to close the check

Initial Release 05/11/2020
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Issue/Reload Multiple Gift Cards

Using the Gift Card Wizard, the user can Activate and increment multiple cards. Create a check
and open the gift card wizard from the Finish Form.

From the issue/reload examples above multiple gift cards can be used all at once. Each card will
be Issued or Reloaded with the amount entered.

Note: each card loaded will all have the same monetary value loaded

Sell Gift Cards

Select Amount alue _Quantity
$6.00 Tt

2) e

Swipe
. Manual Enter eI Card(s)

Value: $18.00 Quantity: 3
s

Click on the button Finish. There will be a message showing the result of the request for each
card.

Card: 1147 Card: 9261 Card: 4945
transaction accepted transaction accepted transaction accepted
Account Balance: $12.00 | Account Balance: $22.00 | Account Balance: $27.00

Amount Added: $6.00 Amount Added: $6.00 Amount Added: $6.00

To redeem multiple cards, proceed as would be the case for any multipayment transaction

Powering Better Guest
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Cancelling a Gift Card Transaction Entry (Issue/Reload/Redeem)

To cancel any DataCandy entries go to the Transaction Viewer. The user can cancel payments
on both open and closed transactions.

Click on either the button Show Open Transactions or Show Closed Transactions while the Tab
Transactions is selected.

Trans#  Label # of Customers Table Nurb

Transactions -

Member/Del es

| ShowlHide Columns. -
Transactions: 30, Customers: 23
Gross Sales: $449.15
Show Open Shaw Closed | Show Closed by
Transactions | Transactions | Date Range
)

DT View

Both Activations and Increments will appear as negative entries while Redeems will appear as
positive entries. Select the payment entry and click on the button Void to cancel it.

For closed transactions the user is asked to confirm un-close order first.
Are you sure you want to Un-Close Trans# 2455

Then to enter the table the check will be assigned to after un-close. Select a table that is not
already in use

A final confirmation.
©)
Credit Void
Are you sure?

]

Then the information on the result of the request.

The user has the option to start using the transaction by clicking Yes to the following prompt.
Would you like to use this Transaction now?

“

Initial Rel 05/11/2020 g i
nitial Release 05/11/ paR Expenences

Powering Better Guest



Cash Remittance

Cash remittance is a function where by the balance on the gift card is wiped out and the money
from that gift card is returned to the guest

Create an order or open an existing one. Click in the button captioned as Redeem All
DataCandy and select the Gift Card method if needed.

Test Prod 8 Test Prod 7

—

Test Prod 6

—_——

Test Prod 5 Test Prod 4 Test Prod 3

[ —— ——— ———— ——— —

Test Prod 2 Test Prod Seat Rum EICT] Course 7

Course 5

e AN

0 U

Redeem All Balance Inquiry
DataCandy ) [ DataCandy ) [ ReEpENE J

pn-nmmip. J[ e

C_ oo ) ([ ==

B, -

Get Check Functions

Next swipe the gift card.
Different localities have regulations in place restricting the amount that can be returned to the
guest when a cash remittance is processed.
The DataCandy service will check those regulations and sends a message back if the request is
not in compliance.
@
Card: 1147

amount not allowed
Code: 282

Or will show the amount approved and the remaining balance otherwise.

transaction accepted
Account Balance: $0.00

Amount Redeemed: $7.00
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Balance Inquiry
Create an order or open an existing one. Click in the button captioned as Balance Inquiry
DataCandy and select the Gift Card method if needed.

Next swipe the gift card. A dialog will show the current balance for the card.
O
Card: 4945

transaction accepted
Account Balance: $15.00

Click on the button Print to get balance details printed.

=] Pixel Print Emulator - Printer Name: Emulator S

*3NOT FOR RESALE>?
Card: 4945
transaction accepted
Account Balance: $15.88

TxNOT FOR RESALE>?T
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Settle Batch
On settle batch the POS will bypass the Method of Payment named DataCandy and will
approve it always.

Click on the button Settle Batch on the EOD screen, if active.
The POS will return

DataCandy
Approved

Sample Request/Response Logging

Event Time: 1:57:22 PM Wednesday, April 8, 2020

Request from Pixel

<Authorization>
<GiftOperationType>3</GiftOperationType>
<CardNum>63608* *******x*1147</CardNum>
<TransNum>2175</TransNum>
<MethodNum>2006</MethodNum>

</Authorization>

Event Time: 1:57:26 PM Wednesday, April 8, 2020
Response from DataCandy

MID=974482

PRG=ppd

TRX=bal

WSN=1

WAN=Unknown
CTM[0]=MSG-ENIL-XXXXXXXXXXXXXXXXXXXXXXXX
CTM[1]=MSG-EN2-XXXXXXXXXXXXXXXXXXXXXXXX
CTM[2]=MSG-EN3-XXXXXXXXXXXXXXXXXXXXXXXX
CTM[3]=MSG-ENZ-XXXXXXXXXXXXXXXXXXXXXXXX
CTM[4]=MSG-ENS5-XXXXXXXXXXXXXXXXXXXXXXXX
TCN=10425

CID=63608********x%x1147

AID=29

BAL=0.00

BLT=0.00

LNG=en

RES=1

MSG=transaction accepted
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