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Overview

This integration allows for Azpiral Loyalty to be utilized within the PixelPoint POS.

Supported Functions

Return

Reload
Balance
Loyalty
Redeem Offers
Redeem Spend
Redeem Points
Receipts

Requirements

POS.exe v. 12.3.12 or higher

.NET Framework v. 4.0

PBLWrapDLL.dll (copy into folder C:/PixelPOS)
o Provided by Azpiral

NLog.dll (copy into folder C:/PixelPOS)
o Provided by Azpiral

Azpiral.dll v. 12.3.14.3 (copy into folder C:/PixelPOS/DLLS)

o Provided by PixelPoint

Important: Before beginning with setup and configuration, ensure that the files PBLWrapDLL.dll,
NLog.dll and Azpiral.dll have all been copied into their respective folders.

Policies

Enable the following policies in BackOffice:

SecureBarMode
UseCustomPayment

Note: The POS must be restarted for newly enabled policies to take effect.
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Setup and Configuration

In BackOffice>General Setup>Coupon Setup, create a new coupon.
In the Description field, name the coupon.

Check the box Manually Entered Description.

In the Type of Coupon field, check Manual by Amount.

In the Coupon field, check Applies to all categories.

Check the box Allow other category coupons.

Azpiral Offer ¥ Is Active? >
Coupon ]Advanced]

Coupor

S

I Description  [2EdEREIE]

" Applies to certain categonies
Security Level |

&+ Applies to all categories
Revenue Center |AII Revenue Centers ﬂ

" Applies to a product

Max Coupon Amnount |

" Applies to selected product
Category | ﬂ
" Applies to certain products

I v Manually Entered Description I

Type of Coupon

™ Percent Off
® A [~ K for'Y Coupan ¥ Walue '_2 ¥ W alue ,_1
" Fixed Price =
™ Ore per check maximum [T &uto Calculate
I v Allow ather category coupons I [ Auto Apply
[ Allow other product coupons [T Auto Remove

" Manual by Percentage . .
Y o [ Apply only once if multiple products found - [~ Apply to members only

b inirnu Coupor
[ Quantity [ Auta Order ltem
[~ Piice

[~ Client Points Coupon

Coupon Setup

.\

7. Save the coupon and close the form.
8. In BackOffice>Administrator>System Setup, select the Defaults tab.
9. Click the button Default Coupon.
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& Add Coupon =

Search I ?.3 Lontaing |

Azpiral Offer

" 0K X Cancel

10. Select the newly created coupon from the resulting window.

11. Click OK.
12. The Default Coupon button should now show the name of the selected coupon.

13. Click the Advanced tab.

System Setup Options X
I System I Tanes I Company Infa I POS Reports I Prezet Payment I Orders I Defaults I Collaboration I Email Setup  Advanced | Security I
Default Intermet Employee
Browsze | Setup | | Mot Set | Charge/Set |
Third Party Reservation Plugin
Browse | Setup |
Setup button iz enabled when Third Party B ezervation Plugin is declared,
Configuration will vary depending on the Plugin.

x Close Form

14. Beside the OnFinish Check Plugin field, click the Browse button.
15. Load the file Azpiral.dll from the folder C:\PixelPOS\DLLS.

16. Close the form.
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17.1In BackOffice>Administrator>Payment Method Setup, create a new method of

paymen t.
18. Name the new payment type ‘Azpiral’.
Azplral v |z Active? X\
Methad of Papment | Advanced | Payment Denominations ]
Report Category |Default j Feport Category Setup |
Description |Azpiral [ 1z Cumency? Min. Security Required -

Exchange Rate 1 # of Decimals 2 % Emp Tip Surcharge [3=3%) 0
Select Payment Options
" Nao Autharization I [w Sale Auth [Mo Predwth] I
™ Member AP Auth, I~ Dizable Cazh Drawer Opening
" Credit Card Auth, [ Allow Retip
" Frant Desk Auth. [~ Force Tender Settlement
(" Debit Card [v Show Calculated Tendered Amt.

[ Iz Bank Depogit Item [non-EFT)
" Gift Card [third party] [ Ask For Cashback
™ Estemnal Authorizatian

Card Prefixes [Picture) Load Image Clear ‘

Methods of Payment Setup

Sy

—

19. Set the Payment Type to Custom.
20. Check the box Sale Auth (No PreAuth).
21.Click the Advanced tab.
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22.Check the boxes Do not ask for swipe and Do not show in POS payment list.

Azplral v |z Active? X\
Method of Payment  Advanced | Payment D enominations

Accounting Code

[~ Always Print on Receipt
Tip Accounting Code I v Do not ask for swipe I
[~ Do not azk for Expiry Date
Cugtom DLL [ &gk for OV on manual entry
|A2pllal. dlil Browse | Setup | m
Cash Change Processing I v Do not show in POS payment list I

|F'r0\-'ide change in the cument payment method j [~ Prompt for Pagment Mote
[ Print Customer Authorization Slip with Tranzaction Receipt [ Alow Voids
r [~ Do ot show in Gift Card list
Min Walue b ax Value Frinted Card Murmber Format
Drefault j

Methods of Payment Setup

23.Uncheck the boxes Allow Voids and Do not show in Gift Card list.
24, Beside the Custom DLL field, click Browse.
25. From the file C:/PixelPOS/DLLS load the file Azpiral.dll.

Configuration @
Azpiral PixelPoint
Account 1D Method of Payment
lAzpiraI 'I

Manual Entry Support [ Print Receipts

None *‘

[ Log Request and Response XML

26. Click the Setup button.

27.1n the Azpiral section of the Configuration window, enter the Azpiral-provided
Account ID.
28. The Manual Entry Support drop-down menu contains three options:
e Numeric - allows card swipe as well as the manual entry of only numeric
characters.
e Alphanumeric - allows card swipe as well as the manual entry of all
characters.
e None - allows card swipe only.
e For more information, refer to the Manual Entry section in this document.

Log Request and Response XML
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29.

30.

31.

32.

Check the box Log Request and Response XML if you want to log the XML
generated by Azpiral during request-response calls for technical support purposes.

In the PixelPoint section, ensure Azpiral is selected in the Method of Payment drop-
down menu.

Check the box Print Receipts if you want Azpiral loyalty consumption and balance
information to be included on the PixelPoint receipt after each transaction.

Check the box Log Request and Response XML if you want to log the XML
generated by PixelPoint during request-response calls for technical support purposes.
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Product Setup

10

1.
2.
3

In BackOffice>Products>Product Setup, create a new product.
Complete the boxes Description and Printed Description.
In the field Price A, enter a price for the item. Multiple pricings is supported, if

desired.

Repeat steps 1-3 for each additional product you wish to set up.

SALMON SMOKED
Product Setup | Custom | Fecipe | ddvanced | Comba lems |
e ———————————————————————

Filter IA\I Cateqories v| [V lsActive? N

Descipion [SALMON SMOKED | ReportCat | =l
Piinted Description |SALMON SMOKED
Printed Line 2 Type of Praduct IDrdering Praduct ;I
—POS Buttor ¥ Use Grid Settings Forced Questions? | Ask Questions at Once —
_I Text Color Vertical Alignment IND GQUESTION ;I_I
< [No QUESTION =
- BrrgmdCEE Harizantal Aligrment |NO QUESTION ;|_|
4 Button Font ll Button Image: hd IND QUESTION LI_I
[MoQuEsTION =]
[ Pricing
EE Ricels lm Course INulSel ;I
Frice B $0.00 Price G lm Printing Priority I—n [# Corsolidate on Diders
Price C lm Price H lm O
PiceD | 3000 Picel [ s000 o Moy
Price E lm Frice J lm © Print Always
ModiyPrice | 3000 & Rl
Product Setup
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Finish Form Setup

In order to use Azpiral Loyalty, three new function buttons are required on the Finish Form.
To add them:

1. Go to BackOffice>Administrator>Form Designer and open the Finish Form.
2. Select and open the Finish Form that is currently in use.
3. Add three new TPixelFunctionBtn controls to the form template.

~

Payments...

Add Deposit
Divide B asterCard
weesy | =
' ' S = Amex
g ™ .
S |
g J 4 Discover Card
,q - N =
¥ ; On Account
Void Item
. il g > 1
Net Total : $0.00 .
============== p S Debit
Final Total : $0.00 1
Custom Auth
Take Azpiral
| 2 offers e
Refund with Apply CASH

Dine-IN /Azpiral Card

i IV, VIR WML Al i  TTINAE
# of Cust: 1 Time Seat: 10:44:42 AM Server :Supervisor

) Q#1

>

Logout

Print }Qeceipt Coupons Gift Card

For button number 1, set the FunctionType to ftOrder, FunctionName to
Balancelnquiry, and the Caption to the text you would like displayed on the button
(ex. Azpiral Card Balance).

For button number 2, set the FunctionType as ftCustomDLL, set the FunctionID to 100,
and set the Caption to the text you would like displayed on the button (ex. Take Azpiral
Offers).

For button number 3, set the FunctionType as ftCustomDLL, set the FunctionID to 101,
and set the Caption to the text you would like displayed on the button (ex. Earn Points
with Azpiral Card).

For button number 4, set the FunctionType as ftPayment, FunctionName as the method
of payment configured earlier (Azpiral), and the Caption to the text you would like
displayed on the button (ex. Refund with Azpiral Card).

Save the Finish Form and exit.

Tip: To easily match the style to the buttons already on the form, copy and paste an existing button.

11
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Using Azpiral
Refund

In order to refund Azpiral transactions, an additional button is required on the Order Form.
To add this button:

1. Go to BackOffice>Administrator>Form Designer and open the Order Form.

2. Create a new function button.

3. Set the Caption field to Return Entire

Transaction |Funu:tiu:unName |Fletum Entire Tranzaction

Set the FunctionType field to ftOrder. [FunctionType | ftDrder

4.,
5. Set the FunctionName field to Return Entire Transaction.
6. Save your changes and exit the form.

To refund a transaction paid for with an Azpiral card:

1. On the order form, click the newly added Return Entire Transaction button.
2. Enter the number of the transaction to be refunded.
3. Click [OK]. The Finish Form will open the transaction.

|1 HotDinner ($2.00) T -
1 OR OETKER WozapzzA 8359 | paymens..
-1 _Loyalty Discounts $0.50 ) ($5 09)
« N\ @’
Divide By 7 8 [ 9 MasterCard
5 r N N r ~ (1% Amex
W (a)5)6) =
~ i o LN i Y o Discover Card
2212\l =
i E 1 2 3 OnAccount
, EEm— Azpiral Card | o o o
Final Total : ($5.09) Balance e ~
B 0
Take Azpiral |
G Offers o ' N

Refund with | Apply CASH
Azpiral Card |

[Earn Points wit
Azpiral Card |

Dine-IN

INARIOS i
# of Cust: 1 Time Seat: 10:29:07 AM

' Qi1 & R %]

Print heceipt Coupons Gift Card

Server :Supervisor

A

Logout

Note: Use the Payments button to confirm the payment method used for a given transaction before
completing a refund to ensure it is being refunded using the same method as was used to pay for it.

12 Copyright © ParTech, Inc. 2016. All Rights Reserved 07/16/2016



4. Click the newly added Refund with Azpiral button.

5. Swipe the Azpiral card. A window will appear confirming that the refund was
successful and showing the new balance of the card.

® Azpiral - Success
New Balance: $859.30

OK

Reload
To add funds to an Azpiral card:

1. From the Finish Form, click the Gift Card button.
2. In the resulting window, select the amount of funds to be added. Click
the Enter Amount button to manually enter an amount.

Sell Gift Cards

Select Amount Value Quantity
$10 00 Enter Amount $10.00 1

(2) e

B Manual Enter

@ Add New
Value: $10.00 Quantity: 1

3. Select Reload.

4. Press the Add New button to add the selected value to the Summary field on the
right.

5. Click the Finish button after confirming the amount to be added is correct.

13 Copyright © ParTech, Inc. 2016. All Rights Reserved 07/16/2016
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6. Swipe the Azpiral card when prompted.

7.

8.

Azpiral

Swipe or scan your Card

]

Gift Card - Reload

If the transaction is successful, a window will appear confirming the transaction and
displaying the new balance of the card.

®

New Balance: $869.30

Azpiral - Success

OK

In the Finish Form, select a method of payment and collect payment for the funds

loaded onto the card.

{Void Item

Payments...

MasterCard

| AzpiralCard |*
otal: Balance 3

$0.00

Change' £

Take Azpiral |
F Offers |

F

Dine-IN

# of Cust: 0

|

>

Logout

Time Seat: 10-37:01 AM

Q#1

Refund with |
E Azpiral Card |

Print Receipt

Copyright © ParTech, Inc. 2016. All Rights Reserved
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Balance

To check the balance of an Azpiral gift card:
1. From the Finish Form, click the newly added button Azpiral Card Balance.
2. Swipe the card.
3. A window will appear displaying the balance of the gift card.

Note: It is recommended to always Take Up Offers first before moving on to Spend Amount or Redeem Points

Take Up Offers
To redeem offers using an Azpiral gift card:

1. Create an order with any type of items. This can be a mix of items both with and
without Azpiral offers.

2. On the Finish Form, click the button Take Azpiral Offers.

3. Swipe the Azpiral card. The following window, containing four sections, will appear:

Transaction 1D Registered Item Barcode

Test Product
T LETEVET I 1012985751 1012985751

Test Prod 2
Points this Sale Fyieyl Hot Dinner

DR OETKER MOZ...
Spend Balance RE:IIEN)

DR OETKER MOZ...
Points Balance FEEEWp] Standard Offer 2

Standard Offer 1

Offer Type Qty Max Take up SALMON SMOKED

502 Test ltem POINTS COST ITEM 938 ] LG CAIN M AL ALE

505 Test ltem DISCOUNT AMOUNT I... 820 (]
Sub Total
5011 Test ltem FREE ITEM 1 ] Shend
]

ILoyanty Discounts

standard Utrer Discounts
Points “alue Redeemed

5013 Test ltem TREAT ITEM 3

Total

Take up Offers Spend Amount Redeem Points Start Over

Section 1 contains transaction, member and balance information.
Section 2 contains a list of offers available for the current order.
Section 3 contains a full list of items in the current order.

Section 4 contains a summary of information for the current order.

Any Loyalty Discounts available for the current order will be shown in Section 4 beside a
heading of the same name. Available Loyalty Discounts will be automatically applied to the
total as shown at the bottom of Section 4.

4. In Section 2, select offers to redeem for this order by checking the box beside each
product in the Take Up column.

15 Copyright © ParTech, Inc. 2016. All Rights Reserved 07/16/2016



16

5. Change the quantity for each item by clicking the number in the Qty column and
entering a value in the keypad. A maximum number will be shown, if applicable.

Quantity (Max = 3)

6. Click OK when finished.

7. Repeat steps 4-6 for each additional product.

8. When the desired products and quantities are selected, click the button Take Up
Offers. The selected offers will be applied to the order and removed from the list in
Section 2.

The total discount accumulated from taking up offers will be displayed beside the
heading Standard Offer Discounts in Section 4.

Transaction 1D pleJelil Registered Item Barcode
Test Product
LTV ET N 1012985751 1012985751
Test Prod 2
Points this Sale 3yl Hot Dinner
DR OETKER MOZ...
NG EEELEE $869.30
DR OETKER MOZ...
Points Balance el Standard Offer 2

Standard Offer 1

e MR N W N W

Offer Type Qty Max Take up SALMON SMOKED

-

502 Test ltem POINTS COST ITEM RS C A R AVALE

5011 Test ltem FREE ITEM
Sub Total
Spend
Loyanty Discounts
I Standard Offer Discounts

Paints Value Redeemed

5013 Test Item TREAT ITEM

Taotal

Take up Offers Spend Amount Redeem Points Start Over
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Spend Amount

Orders can be paid for using the Spend Amount button. To pay for an order using existing
funds on an Azpiral card:

1. Click the button Spend Amount.
2. Type the amount to be applied to the order.
e The Max value displays the amount required to settle the transaction if enough
funds are available on the card. If sufficient funds are not available to settle
the entire order, the Max value will display the current balance on the card.

Amount (Max = 41.87)

3. Click [OK]. The amount selected to apply to the order will be displayed in Section 4
beside the heading Spend.

Transaction 1D ploal} Registered ltem Barcode

Test Product

(T DTV ET T 1012985751 1012985751
Test Prod 2

Points this Sale [Ssk:¥] Hot Dinner

DR OETKER MOZ..

Spend Balance [E:ELKEN) R OETKER MOZ :
LI EEIEN TN 1539 72 Standard Offer 2

Standard Offer 1

Offer Type Qty Max  Take up SALMON SMOKED

S011 Test ltem FREE ITEM 1 ]

S013 Test Item TREAT ITEM 3

502 Test ltem POINTS COST ITEM 938 O LG CANLRIALAVE

Loyanty Discounts
Standard Offer Discounts
Points %alue Redeemed

Tatal

Take up Offers Spend Amount Redeem Points Start Over
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Redeem Points

To redeem points:

18

502 Test ltem
5011 Test ltem

5013 Test ltem

1. Click the button Redeem Points.
2. Enter the amount of points to be redeemed.

e The Max value displays the amount required to settle the transaction if enough
points are available on the card. If sufficient funds are not available to settle
the entire order, the Max value will display the current balance on the card.

Amount (Max = 1539.72)

Cancel

Note: 100 points = £1

Transaction ID pIel

(W ETLETVET TN 1012985751 1012985751

Points this Sale F¥#Ey]

Spend Balance EH:LLIEN)

Points Balance EFNeyaRL!

Offer Type

POINTS COST ITEM
FREE ITEM

TREAT ITEM

Qty Max
938
1
;

Take up
[}
O
O

Item Barcode
Test Product
Test Prod 2
Hot Dinner
DR OETKER MOZ...
DR OETKER MOZ...
Standard Offer 2
Standard Offer 1
SALMON SMOKED

M CAIN M AMAVE

Sub Total

Spend

Lovanty Discounts
Standard Offer Discounts

3. Click [OK]. The value of points being redeemed is shown in Section 4 next to the
heading Points Value Redeemed.

Points Yalue Redeemed

Total

Take up Offers Spend Amount Redeem Points Start Over
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Click the Cancel button at any time to void all applied discounts and return to the Finish
Form. Click the Start Over button at any time to void all applied discounts and stay on the

Azpiral window.

Once all discounts have been selected, click Complete to return to the Finish Form and
apply the selected discounts to the order. All discounts are highlighted in green on the

Finish Form.

2 @TestProd2
3 HotDinner

~ $15.00

_> Test Prod

$9.00
$6.00 |

|2 DR OETKER MOZZAPIZZA 1$7.18 ' °

1 DR OETKER MOZZA PIZZA 2 $3.59

i 2 Standard Offer 2
|1 Standard Offer 1

1 SALMON SMOKED

1 MC CAIN M/WAVE

$1.00
1 Loyalty Discounts (GFL | Divide By
1 Hot Dinner-DISCOUNT AM!( ($0.60) i
1 Points Redeemed N

($5.00) |

Time Seat

Logout

Final Total :
Azpiral : $10.00
Change : $0.00

======== | [ Agpiral Card
$41.72 Balance

No Tax

$2.50
$2.00 |
$2.30

3

Take Azpiral |
e Offers i

VISA
.

Visa

[Earn Points wit
Azpiral Card |

11:47:16 AM

Print Receipt Coupons

Gift Card Leave

Once the discounts have been applied, it is not possible to return to the Azpiral window.
Clicking the Take Azpiral Offers button a second time after applying discount will return

the following error:

® Azpiral - POS Transaction 2006 was already processed

OK

19
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Earn Points

Azpiral customers automatically earn points from each order every time they Take up
Offers, Spend or Redeem points. If a customer does not wish to apply any discounts but
wants to redeem points from their current order, click the button Earn Points with Azpiral
Card.

Manual Entry

Depending on the settings chosen during Azpiral

setup, it may be possible to manually Swipe or scan your Card
enter an Azpiral card number manually.
The Manual Entry Support section of the
Azpiral Configuration window contains Manual Entry

three options: -

1. None - allows card swipe only.

2. Numeric - allows card swipe as well
as the manual entry of only numeric
characters.

3. Alphanumeric - allows card swipe as
well as the manual entry of all
characters.

Redeem Loyalty

If the Numeric or Alphanumeric options are chosen, prompts to swipe or scan an Azpiral
card will also include a button to manually enter the card number.

Enter Card Number

If Numeric is selected under the Manual Entry Support section, _

clicking the Manual Entry button will cause a numeric keypad

to appear. Use this to manually enter the card number. FEILE

If Alphanumeric is selected under the EnterCardiNumber

Manual Entry Support section, clicking the ‘
(12345 s]7]8]o]o]

Manual Entry button will cause a full
keyboard to appear on screen. Use this to
manually enter the card number.

(QJw]EJR]T]IYJu]i]o]P)
AlsolFlciH]J]K]L |-
SBGsounoooe &8
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Receipts

If the option to Print Receipts was selected during the setup process, the POS will build a
receipt that includes Azpiral consumption and balance information. If the Print Receipts

option is not checked, a

normal POS receipt will be generated.

Pixel Print Emulator - Printer Name: Emulator

Date: 2816-6-9 13:16:38
POS Transaction ID: 2887
Azpiral Transaction ID: 69997

Line Barcode Item Oty Price

1
28Mm
1803
1806
1887
1805
1804
1881
1802

L=0- - R - I o I U L

Subtotal:

Test Product 3 4c.88
Test Prod 2 2  54.5a
Hot Dinner 3 %2.00
DR OETKER HMOZZA PIZZA 12

DR OETKER HOZZ2A PIZZA 21

Standard Dffer 2 2 $1.2%
Standard Offer 1 1 £2.08
SALHMOH SHMOKED 1 $2.38
MG CAIN HAWAUE 1 $1.008

548 .57

Spend: $10.080

Loyalty Discounts: §1.25

Standard Offer Discounts: $8.68
Ualue Redeemed: $5.080
£31.72

Hame: 1612985751 1812985751

Balance: 1185.84

Earned: 47.32

Current Transaction: @
Spend Balance: $859.38

21
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