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QSR with PixelKDS (v18.6.7.365)

Updates have been made to PixelKDS for QSR Automations video displays to better handle splits and
fractional orders. Please download the updated PixelKDS.exe (v18.6.7.365) file attached to this article to
make use of the updated functionality.

The changes in functionality and behavior are as follows:

QSR cannot handle fractional ordering (quantities less than 1), therefore PixelPoint now sends all
quantities as a prefix of the product description.
To avoid having duplicate quantities displayed on the KDS video screen, users must disable all
quantities from being displayed on the KDS video screen.
In version 18+ of PixelPoint, the QSR should be configured to not show quantities of 0 or 1.
In version 12.3.x with ePic hardware, uncheck all quantity boxes in the QSR configuration.

Posted : Technical Communicator - Fri, Jun 8, 2018 7:33 PM. This article has been viewed 571 times.
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Comment By Sebin Mathew - Sat, Jun 9th, 2018 7:34 AM
Hi what would the clients do if they are using ROD gold and upgrades their software to 18? Hope the
pixelKDS works fine with ROD Gold.
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