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This document has been written with the expectation that you understand QSR systems and how to install and program

an ePic Video Display System by QSR. Its purpose is to provide you with the information needed to make it work with the
PixelPoint POS System.

QSR CSK required installed:

1.

ok wnN

ControlPoint Server
ControlPoint Client
ControlPoint Builder
Kitchen Server

Kitchen Builder Pro
QSRSock.DLL v14.0.5.0

1.1 Equating Terminology

Destinations are top level routing groups being Sales Types.
Routing Categories are the Report Categories used in PixelPoint POS

PixelPoint POS Configuration

The following configuration in PixelPoint POS will all be done in the SystemSet.exe

For the following example we will be using PixelPoint default DB from the install CD. To better show how to setup QSR
with PixelPoint. The “Demo Changes” are made so the document can show two report categories. (Demonstration
Purpose Only) the rest of the instructions will need to be followed.

2.1 Creating a Printer Channel

Open the BackOffice > Administrator> Setup Printer Channels.
Add a channel for the KDS monitor. In this example the channel will be named QSR



Printer Channel Setup & At

Print Channel # 1 | Print Channel # 2 | Print Channel # 3 | Print Channel # 4
|L0ca| |K|tchen |Bar |Appet|zer
Print Channel # 5 | Print Channel # 6 | Print Channel # 7 | Print Channel # 8
|Sa\ad |Desser‘[ |Sh00ter |Gri||

Print Channel # 10 | Print Channel # 11 | Print Channel # 12
QsR| | | |
Print Channel # 13 | Print Channel # 14 | Print Channel # 15 | Print Channel # 16
Print Channel # 17 | Print Channel # 18 | Print Channel # 19 | Print Channel # 20

¢ I

Printer

2.2 Creating Netw

1. Select Setup Network Printers on the Administrator pull-down menu.

2. Create a new printer record.

3. Give the network printer a name (no spaces and no more than 8 characters)—"QSR1" is used here as an

example.

4. Select ‘Real time Video’” MUST to be selected as the Printer Type

5. Specify a station number not in use, such as "999", in the "Connect to Station #" field.
6. Select any COM port such as LPT7 in the “on Port” section

7. Enter a value in the "Timeout in Seconds" field.




/” QsRi N\

General lF'rinl Filter] Sort Order | Custom Chit

QSR

Metwork Printer Name |QSFI'I Auto Redirect Printer to

Printer Description |Q SR1 | ﬂ
Printer Type | Real Time Video | [# uto Cancel Rediect

Conmect ba Station & | 999 [+ Broadcast Redirect Message
an Part ||_p-|-?: j [+ Broadcast Error Message
Timeout in Seconds ||1 0

[+ Conzolidate on Orders Test Printer

Network Printers Setup

2.3 Station Configuration

Select Setup Station from the Administrator pull-down menu. Verify that ALL station that will be
used have “Print Type of Sale on Orders” checked

Station 1 W s Active? “
Station Options ]Pﬂl‘llEl Ports | Fonts | Advanced | Receipt Setup

Station #
Deseription |Station 1 Auto Lagout in Seconds 60
1 This station uses the following:
Menu |Delault j Alternate Order Form | Use Default j
Using Order Form: Default Order Form
Finish Forms |Delault Finish j Customer Digplay | Naone Selected j
Question Formg | Use Default j
Theme Form | Use Default j Feyboard Form | Usze Default j
Floor File |\\F‘DSSEHVEH\P|¥EIPDS\Standald FLR g Floor Zoom 2 [1-1000] 100
[ Always Print Receipt an Close Default Sales Type
™ Mo Manual Entry Dine-in A
¥ Prirt Type of Salz on Orders Revenue Center
MagReader Type |Standard Mag Readsr j




2.4 Station Printer Ports Setup

1. Select Setup Stations on the Administrator pull-down menu.

2. Switch to the Printer Ports tab.

3. Use the drop-down box next to the "QSR" printer channel to select the network printer you created. This
example uses "QSR1".

Station 1 ¥ s Active? N
Station Optiong ~ Printer Ports ]ants 1 Advanced HeceiptSetup]

Station #
- Doubleclick to configure
1 Local [no printer |
Kitchen [no Printer | L]
-
Local
Bar [No printer | Brern G
Appetizer |N0 Printer j Local
Salad [No Printer - Drawer #3
Local
Dessert |N0 Printer j
Receipt Printer
Shooter |N0 Printer j Local
Grill |N0 Printer j Charge Slip Printer
Local
Osk QSR (QsR1) -
Report Printer
Local
Printer Channel Setup ‘

Stations Setup
.
%+ ooDoEnnD

Repeat step 3 for each station using the kitchen display system. Use the left and right arrows to switch
between station records.

2.5 Report Category Setup

1. Select Setup Report Categories on the Products pull-down menu.
2. Create to new report category For this example the 2 report categories will be named Cold Items and Hot Items.



ﬁepor‘t Category Setup W IsActive? X \

Category Description IAppetizers

Surmmary Group d
Revenue Center IDefau\t Reverue Center j Frinting Pricrity I o

Default Print Location:

QSR 3 Schedule

Default Modify Screen:

rDefault Tares for Group

| Food &dd Madifiers | W Tax
| Food Commands & Up Charg v |
|Food No Modifiers -l
|Food Sub Modiiers |
| =

|

L
P

< HRENERRNE

3. Select Default Printer Location browser button and select the "QSR" Printer Channel for both report categories.

Select Print Channel(s)

x Cancel




.6 Product Configuration

1. Select Product Setup on the Products pull-down menu.

2. Create two new products for this document we have created Cold Product and Hot Product

Cheese

Froduct Setup ]Qustnm] Recipe | Advanced | Combo ltems |

Diescription |Chaese

Printed D escription |Chaese

Printed Line 2 |

POS Buttorr v Use Grid Settings

Text Color

- Background Color
Button Image

“ertical Alignment

Pricing

Price 4, $1.00 Price F $1.00

PiceB [ $1.00 Pice G $1.00
Price C ’W Price H $1.00
Price D ’W Fiice | $1.00
Frice E ’W Price.J $1.00

Modify Price $1.00

=

Horizontal Alignment

=

¥ s Active?

Filter |&ll Categaries X

-

=L
e

Fieport Cat |Appelizels

Configuration Categary | Maone Selected

Type of Product
[ &sk Questions at Once
[ =
[ =[5
I =[5
|

Forced Questions?

E[H
I [

=l

Printing Priarity 0 [¥ Consolidate on Orders

Course | Mot Set

Option Printing
+ Momal

T Print Always

" Raollup Price

Product Setup

White Wine

Fraduct Setup Igustom] F\eclpe] Advanced] Comba \tems]

Description |White Yfine

Printed D escription |White wiine

Fiinted Line 2 |

POS Buttan v Use Grid Settings

Text Color

- Background Colar
@ | Button Image

ertical Alignment

-

Harizontal Alighment

-

Pricing
Price & $5.00 Price F $5.00
Price B $5.00 Price G $5.00
FriceC | 4500 FriceH [ 8500
Price O $5.00 Price | $5.00

Price E $5.00 Frice.) $5.00

Madify Price $5.00

Configuration Category | Mone Selected

Filter | All Categories

Fepart Cat

Tupe of Product | [GELE

Foreed Questions? v Ask Questions at Once

\
} =l
[
\

Course ‘NotSel
Printing Pricrity 0 [¥ Consolidate on Orders
Option Printing
= Normal
7 Print Always

" Rollup Price

Product Setup

n.-n-nnH x —

-




3) Assign Hot Product to use the “Hot Item” Report Category and Cold Product to use the “Cold Items” Report Category.

2.7 Policy Setup

1. Select Policy Setup on the Administrator pull-down menu.
2. Search for the policy RealTimeVideoMode.
3. Set the policy RealTimeVideoMode= 1

2.8 Configure Pixelkds.ini

1)  Provided on the My Pixel website-> Certified Devices-> KDS-> QSR Automation is a pixelkds.ini file. The file contains
the following information. Add the IP address of the Host PC that will run the QSR software.
2)
Host=192.168.0.201 (i.e. Host IP)
Video1=QSR1 (Add the name of the network printer configured for QSR in the Backoffice).

3)  Example Pixelkds.ini :
[MAIN]
KdsSystem=1

[SPOOLDIRS]

[QSR]
Host=AnyAddress
Port=32768
videol=<printername >

This completes the PixelPoint POS necessary configurations. Continue the document for an example of configuring the
QSR software.

3. QSR CSK Configuration ControlPointClient

1. Runthe ControlPointClientSetup.exe



Welcome E [=] @

Welcome to the QSR
Automations ControlPoint Client
Setup Wizard.

The wizard will install @5R Automations Control Poirt Client on
your computer.

It is strongly recommended that you exit all Windows programs
before running this Setup program.

Click Cancel to guit Setup and then close arny programs you have
running. Click Nest to continue with the Setup program.

WARMNING: This program is protected by copyright law and
irtemational treaties.

Mext = ] | Cancel |

Select Destination Folder E [=] @

Destination Folder
Click Mext to install to this folder, or click Change to install into a different folder.

Please enter the location where you would like to install the program. You may type a new
folder name or click the Change button to find a new location.

Install Q5R Automations Control Peint Client to:
CProgram Files'Gsr AutomationsControl Point | Change...

< Back |[ Mead = ] | Cancel




[

License Agreement
License Agreement

Please read the following license agreement carefully.

QSR AUTOMATIONS, INC. END USER LICENSE AGREEMENT -

This EMD USER LICEMSE AGREEMENT {"EULA ) is a legal agreement between QSR
Automations, Inc. (Q5R7) and you (" Licensee”), an individual person or a single legal

entity who has purchased a limited license to Use Software owned by Q5R and/or being
provided by Q5SR.

1. DEFINITIONS. For purposes of this ELILA, the following terms shall have the
meanings descrbed below:

1.1 “Software” shall mean the computer software programs owned by Q5K and any
software programs made generally available to Q5R's clients by GSR.
12 “Documentation” shall mean the operating, training, and reference manuals

relating to the use of the Software.

@ | accept the terms in the license agreement

(71 1 do not accept the terms in the license agreement

<Back | MNet> || Cancel |

Check the ‘l accept the terms in the license agreement and clcik ‘Next’

[

Ready to Install

Ready to Install the Program
The wizard is ready to begin installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

Cument Settings:

Degtination Folder
C:\Program Files"Gsr Automations™Caontrol Point

Digk Space Requirements
26,052K

<Back | MNet> || Cancel




Installing
Installing @5R Automations ControlPoint Client
The program features you selected are being installed.

Please wait while the Setup Wizard installs QSR Automations Control Point Client. This
may take several minutes.

Copying new files:
ControlPoirt Site Client 3.0 Installation Guide pdf

T — - 4 |

L)
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0
1]




|| ConnectSmart Netwerk Configurati... EI =]

Application Type CortrolPoirtClient -

Drag and drop IP Address into boxes below

IP Address

Station 1D 0=

Base Port 32768 =
Local IP Address 17221214
Servers

Primary CortrolPoint Server 172.21.2.1
[] Secondary ControlPoint Server 0.0.0.0

[ Generate H Cancel

Drag the Server IP address to the
-Local IP Address field

- Primary ControlPoint Server

Click Generate and Save your settings



Setup Wizard Complete

The Setup Wizard has successfully installed QSR Automations
CortrolPairt Client. Click Finish to exit the wizard.

3.1 QSR CSK Configuration ControlPointServer

1. If not already installed on your server you will be requested to install the Microsoft C++ Runtime2010
Run the Vcredist_2010_x86.exe provided in the QSR CSK installer CD.



Microsoft C++ Runtirme 2010 (86 is not detected on this machine. Pleaze
install the Microsoft C++ Runtirme 2010 (:88) before continuing with
the installation of this product.

The Microsoft C++ Runtime can be installed by executing
install application "veredist_2010_x86.exe” (file version 10.0.30319.1) which can be

found on Disk 1,

3. If not already installed on your server you will be requested to install the Microsoft C++ Runtime2010
Run the Vcredist_2010_x86.exe provided in the QSR CSK installer CD.

Welcome to Microsoft Visual C++ 2010 x86 Redistributable Setup
Flease, accept the license terms to continue.,

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL C++ 2010 RUNTIME LIERARIES

[¥]1 have read and accept the license terms,

[ ¥es, send information about my setup experiences to Microsoft Corporation.

For more information, read the Data Collection Policy.

Install ] [ Cancel




4. Check ‘| have read and accept the license terms’

Installation Is Complete

vww Microsoft Visual C++ 2010 x36 Redistributable has been

ual Studio ™"

You can check for more recent versions of this package on
the Microsoft Visual Studic website.

5.  Runthe ControlPointServerSetup.exe



Welcome to the QSR
Automations ControlPoint
Server Setup Wizard.

The wizard will install @5R Automations Cortrol Point Server on
your computer,

it is strongly recommended that you exit all Windows programs
before running this Setup program.

Click Cancel to quit Setup and then close any programs you have
running. Click Nest to cortinue with the Setup program.

WARNING: This program is protected by copyright law and
intemational treaties.

Click ‘Next’
' Select Destination Folde
Destination Folder
Click Mext to install to this folder, or click Change to install into a different folder.

Flease enter the location where you would like to install the program. You may type a new
folder name or click the Change button to find a new location.

Install 35K Automations CortrolPaint Server ta:

C:\Program Files Qesr AutomationsControl Paint Change...

Iick ‘Next’



License Agreement

Flease read the following license agreement carsfully.

QSR AUTOMATIONS, INC. END USER LICENSE AGREEMENT

This END USER LICENSE AGREEMEMT ("EULA") is a legal agreement between QSR
Automations. Inc. (Q5R7) and you (" Licensee”), an individual person or a single legal
entity who has purchased a limited license to Use Software owned by QSR and-or being
provided by GQ5R.

1. DEFIMITIONS. For purposes of this ELILA, the following terms shall have the
meanings described below:

1.1 “Software” shall mean the computer software programs owned by QSR and any
software programs made generalty available to Q5R's clients by Q5R.

12 “Documentation” shall mean the operating, training, and reference manuals
relating to the use of the Software.

Lom . 1 Fan - n . o

@) | accept the terms in the license agreement

! | do nat accept the terms in the license agreement

< Back

Check ‘l accept the terms in the license agreement’
Click Next



Ready to Install the Program

The wizard is ready to begin installation.

if you wart to review or change any of your installation settings, click Back. Click Cancel to et
the wizard.

Cument Settings:

Destination Folder
C:%Program FilesQsr Automations*Cortrol Paoint

Disk Space Requirements
£3,929K

Click Next

Installing Q5K Automations Control Point Server

The program features you selected are being installed.

Please wait while the Setup Wizard installs QSR Automations ControlPoint Server.
This may take several minutes.

Copying new files:
ZipLib dll

[
(s}
%]
4]




1= ConnectSmart

Application Type ControlPoirt Server

Drag and drop IP Address into boxes below

IP Address
17221214

Station 1D 0=
Base Port 32768 =
Local IP Address 17221214

Servers

Primary Back(ffice 17221214
Primary Kitchen Server 172.21.2.14

Primary ControlPoint Server

[] Secondary ControlPaint Server

[ Generate ][ Cancel

Drag the Server IP address to the
-Local IP Address field

- Primary ControlPoint Server

- Primary Kitchen Server

- Primary ControlPoint Server

Click Generate and Save your settings



The Setup Wizard has successfully installed G5SR Automations
CortrolPoint Server. Click Finish to exit the wizard.

The customer site is expected to have already installed and configured QSR CSK ControlPoint Client and Server
application to run on the server. Next the customer site will need to configure the Control Point Builder Runtime mode.
When communicating with PixelPointPOS we suggest that Server Mode: be set to XML

1. Make sure that the ControlPoint Server is running
("C:\Program Files\QSR Automations\ControlPoint\ControlPointServer\bin\ControlPointServer.exe")

2. Run the ControlPoint builder and make sure that has been configured to run in XML mode. ("C:\Program
Files\QSR Automations\ControlPoint\ControlPointServer\bin\ControlPointBuilder.exe")



tE'} CantralPaint Builder @

ControlPoint Runtime Builder

a QSR Automations ConnectSmart® solution

™ Runtime

Server Operation Mode

Server mode: |wpML -

v Save X Close

3.2 Install QSRSock.dll for communication between software

1. Copy the QSRSock.DLL and place it in the C:\Windows\System32 (if running on 32bit O/S) Installers my need
to be added to System folder if running on 64 bit O/S.

3.3 Setup QSR Kitchen Server

1. Runthe KitchenServerSetup.exe



nnect
mar Welcome

a QSR Automations Solution

qu ConnectSmart Kitchen Server

Setup will install ConnectSmart Kitchen Server on your computer. Click
Install to continue or Close to exit.

[¥] Install Kitchen Server Meedto be
[¥] Install Kitchen Builder -— Checked

["]Install Bin Editor
[C]Install Reporting Services

Connectbmart Kitchen Server license terms.

Yersion 5.6.107.0

[¥11 agree to the license terms and conditions

Install || Close

1. The ‘Install Kitchen Server’ and the’ Install Kitchen Builder’ must be check. The remaining options can be
checked if customer site wants to use. Consult QSR Support on using these options. Click Install.



ConnectSmart Kitchen Server

Setup Progress

Processing:  Initializing...

5! ConnectSmart Ki

. . B Desktop »

Organize Mew folder
[ Favorites B =
Bl Desktop = Systern Folder
4 Downloads
1= Recent Places 'A Computer
== System Folder

i Libraries System Explorer
3 Documents L Shortcut
J’- Music 1 102K

=] Pictures j

B Videos

*& Homegroup

1% Computer

%% DVD RW Drive (D
— K¥LER (E)

o

Cancel

" Libraries

COntrolPoint.zip
Compressed (zipped) Folder

KitchenServersetup.exe
ConnectSmart Kitchen Server
Qsr Automations, Inc

POS Back Office

5_{. Local Disk (C:) Shortcut
649 bytes

Homegroup
Q Systern Folder

, Metwork
| Systern Folder

COntrolPoint
File folder

CreditCheck (Auth Manager)

Shortcut
¥ 709 bytes

[a=
LicenseManager
Shortcut
674 bytes
POS Station
Shortcut
117 KB

Kyle
35 System Folder

desktop.ini
Configuration settings
174 bytes

dbexplorer
File folder

desktop.ini
Configuration settings
282 bytes

Pixel5QL Engine 10
Shortcut
128 KB

" E@

.. ReportViewer
* Shortcut

[V@ 662 bytes

File name: | et

~| [AllFiles

)

Com I |

Cancel

)




If you do not already have Microsoft Visual C++ installed on your PC, it will be installed automatically.
You will be asked to where you want to install the Setup Executable( vcredist_x86.exe)

Microsoft Wisual C++ 2005 Redistributable

el Please wait while Windows configures Microsoft Visual C++ 2005
Fedistributable

Gathering required information...

ConnectSmart Kitchen Server

Setup Progress

Processing:  Windowsf.1_KB2999226_x86.msu

Cancel




ConnectSmart Kitchen Server

Microsoft Visual C++ 2015 Redistributable (x86) - 14.0.23506 Set.. L= —S—

Set

Process

Microsoft Visual C++ 2015

Redistributable (x86) - 14.0.23506

mmll Setup Progress

Processing:  Initializing...

Cancel

Cancel




Installing

Al N 3

I Installing QSR ePic RDS
The program features you selected are being installed.

Please wait while the Setup Wizard installs Q5R eFic RDS. This may take several

Copying new files:
MACNTOSH.F16

Cancel




=l ConnectSmar

NINeCy
mar Setup Successful

a QSR Automations Solution

C‘Sq ConnectSmart Kitchen Server

Click Close.

3.4 Setup Network Configuration Manager

Open the Network Configuration application. It can be found in C:\Program Files (x86)\QSR
Automations\ConnectSmart\KitchenServer\Common\Bin.



Base Port | 32768

Local IP Address | 172.21.2.17
Posserver

Servers F Host P

|+ Hostess Server | 172.21.2.17
[+ Primary Kitchen Server | 172,21,2.17

[ Secondary Kitchen Server |

[¥ Primary ControlPoint Server | 172,21,2,17

[ Secondary ControlPoint Server |

Save

For Base Port, accept the default 32768.

All available IP addresses on the host computer where the software is being installed are listed. If more than one IP
address is listed, select the one that will be used by the Kitchen Server service and drag it to the Local IP Address field. If
the IP address that will be used is not listed, you can manually enter it in the Local IP Address field.

*Note: The IP address for the Local IP address and Primary Kitchen Server address should be the same.

If you enter an invalid IP address, a warning icon will appear next to the IP address.

Select Save.

3.5 Install QSRDeviceAgent

Run the QSRDeviceAgent.msi

This will install the QSRDeviceAgent.exe in to the following path

C:\Program Files\Qsr Automations\ControlPoint\ControlPointServer\DeviceAgent\Win32\

This file will need to be placed on the Xceed modules when configuring later in the documentation.



. Connection Settings

Local Address: 172 21
Server Address: 172 21
[] use Secondary Server
Secondary Address:

Base

Base Port: 32768 Decimal
Hexadecimal

v Save X Cancel

Set the Local Address and the Server Address to the Host server IP

4. Configure xCeed Module box

1. Make sure that the xCeed Modules boxes are connected to the network and powered on
2. Startthe ControlPointServer on the host server.
3. Verify that the ControlPoint Server has started Successfully



Time

5/4/2016 1:45:31 FM
5/4/2016 1:45:31 FM
5/4/2016 1:45:31 PM
5/4/2016 1:45:31 FM
5/4/2016 1:45:31 FM
5/4/2016 1:45:31 FM
5/4/2016 1:45:31 FM
5/4/2016 1:45:31 FM
5/4/2016 1:45:31 FM
5/4/2016 1:45:31 FM
5/4/2016 1:45:33 PM
5/4/2016 1:45:34 FM
5/4/2016 1:45:34 FM
5/4/2016 1:45:34 PM
5/4/2016 1:45:34 FM
5/4/2016 1:45:34 PFM

Status

———ontrolPoint Server START UP
ControlPoint Server Version 3.0.121.0
Copyright = 1996 - 2016 QSR Automations, Inc.

All rights reserved.

Local IP Address: 172.21.2.17

Startup Waming: Secondary Redundancy Instance not corfigured... Using Defaults...
Server Operation Mode: XML

Evaluation Expires in 29 Days for: ControlPoint Server Non-35R Hardware

Evaluation Expires in 29 Days for: ControlPoint Server Mon-Q5R Software

Creating the Control Point Database

Creating the Device Agent Manager

Creating the Request Manager

Starting the Device Agent Manager

Creating the Control Point Service Manager

Creating the Print Spooler

Creating the Paging Manager

B/4/2016 1:45:34 M

Startup completed successfully. |

4. Start the ControlPointClient

ConnectSmart ControlPoint

a QSR Automations ConnectSmart™® solution

& unknown

£ win-7025veanank

& xCeed2.7

(2)
0 17221232 Win32 Device

0 192.168.1.16 xCeed (DE-4100)

[ 4

s Events = &Log | ¥Downloads

Time

Event Type Message

Version: 3.0.121.0




If the XCeed Controller box are turned on then you should see them in the ControlPoint Client. They still have to be
assigned.

4.1 Assigning New Device

1. Click on New Device L&“

2. Assigne Decription to the device ( i.e. Station1)
ControlPomt Client

>
~  Device

Device ID: E| 1

Apply Controller Box
Description:  Stationl

| '\ Description
Device Type: QSR xCeed -

Device Group: bl

E

@Templates BuNetwork | @*ePic Emulator | ®\Video | ¥ Peripherals | & Printing & System @ Logging

v/ save X cancel Apply




3.  Click on Network Tab and apply the IP address which will be used fo the Epic Controller device (Perfer
to use Static IP Address)

r——— % B
ControlPoint Client = , ez

Device ID: EJ 1 E|

Description: Stationl

Device Type: | QSR xCeed v

Device Group: -

I Templates ¥y Network | @* ePic Emulator ‘ %\ Video | # Peripherals | & Printing & System @Logging

~Change Network Settings: - -
Network Type: :Stahc ~“
1P Address: 172 21 2 33
Subnet Mask: 255 255 255 0
Default Gateway: 0 0 0 0
Primary DNS: 0 0 0 0
Apply the network configuration for
the Controller to communicate with
ContolPointServer
|
|| ||

| ¥/ save Xcancel  Apply

4.  Apply Changes and Save



5. Now the Controller Station has been created and you will need to assign the Xceed controller to the
station.
L. ControlPoint Ciien

ConnectSmart ControlPoint E I e Q

a QSR Automations ConnectSmart® solution

& € d

& other (0/1)
@  station 1 172.21.2.33 QSR xCeed

& unknown (2)
EP  win-7o2sveanank 0 172.21.2.32 Win32 Device
e xCeed 2.7 0 192.168.1.16 xCeed (DE-4100) \.

4 Events | @Log | ¥Downloads

Time Event Type Message
6/2/2016 3:39:46 PM Configuration Device 1-Stationl added on the server.
6/2/2016 3:39:47 PM Configuration Device 1-Station1 updated on the server.
Version: 3.0.121.0 L

4.2 Assigning Video Monitors to Contollers

1. Click the xCeed Controler box listed in the ConnectSmart Control Point. New function button will

now be available .
| o S
2. Click on the Assign Device button

Select the Device (i.e.Station 1) just created
4. Click the Assign button

w



F - s b
ControlPoint Client M

p\ Assign Device

Device Details

IP Address: 192.168.1.16

MAC Address: 08-00-53-2F-F1-BC-00-00
Device Type: QSR xCeed

Computer Name: xCeed 2.7

Computer Description:  xCeed OS8 ver. 2.4.10

ID Description
1 Stationl

' Assign X Cancel

5. Inthe Control Point Client it will update the Epic device and show it as Station 1 with the IP address
used for commuication



"% ControlPoint Ci

ConnectSmart Con

s ConnectSmart

(&2 S

& other (1/1)
& station1 1 172.21.2.33 xCeed DE-4100 L)
& unknown (1)
[;i WIN-7025VA4N4NK 0 172.21.2.32 Win32 Device
i Events | @Llog | ¥ Downloads
Time Event Type Message =
6/2/2016 3:46:49 PM DeviceConnection Unknown Device 08-00-53-2F-F1-BC-00-00 disconnected from the server.
6/2/2016 3:46:51 PM DeviceConnection Device 1-Stationl disconnected from the server.
6/2/2016 3:47:11 PM

DeviceConnection

Device 1-Stationl connected to the server.
al

]
Version: 3.0,121.0

&

o Assigning Control Server Settings

s
1. Click onthe Server Setting button ;
Click on the ConnectSmart Network tab



v :
/\ Server Settings

= System | @*RDS | ¥ ConnectSmart Network

GonEctsimart-Network

Application IP Address ~Action

cp-Add-~ =8 Delete Y Edit

Base

Base Port: 32768 Decimal
Hexadecimal

-« save X Cancel

i

Click on Add



. )

ControlPoint Client

[.5{1_1 ConnectSmart Network

Product: Primary Kitchen Server

IPAddress: 172 21 2 32]

L' -+ save X cancel

Use the drop down box and select Primaty Kitchen Server
Enter the IP address of the Kitcher Server
Save changes



Conron xS .=

X Server Settings

Tom System @*RDS | My ConnectSmart Network

ConnectSmart Network

Application IP Address Action
Primary Kitchen Server 172.21.2.32 Insert
4| W o - B

o Add mm Delete > Edit

Base

Base Port: 32768 Decimal
Hexadecimal

v’ save X Cancel Apply

Click Apply

Action Insert should be removed after applying. Close the scren.

4.3 Assigning Template to Device

T K
L0
a

1. Click on the Template button |




IS

ControlPoint Client e —————————— i)

I@‘ Templates
‘:a

e - P

“\Refresh " Add " Delete ' Edit

= =

2. Click on the Add button

ControlPaint Client ﬁ ]
@Z:ﬂ New Template

Mame: [ J

Type: |ConnectSmart Kitchen Client Win32 A

v save X Cancel Apply




3. Provide a name for the template (ie. Display CE) and in the Type section us the drop-down box and
select ‘ConnectSmart QSrDisplayClient CE’
Clikc Apply and then Save
In the Template Details Click on the Bin folder ( Default > ConnectSmart> QsrDisplayClient> Bin)
Click on Import Files
7. Find the QsrDisplayClient.exe located
ramData\QSR Automations\ConnectSmart\KitchenServer\ClientInstalls\DisplayClient\WinCE\Arm
' 2.8

o vk

:\Prog

’@;ﬂ Template Details

| JFiles | ¥¥Processes
e ——
s - ‘ L -
Add Folder Delete Folder Import F’old'e"'r'frhpoft Files |Delete Files
Type: ConnectSmart QsrDisplayClient CE When to Apply: Immediately v
Name: Display CE
y Root Path: \hard disk
. |
“ Default | —
B Open @
4 ConnectSmart S
4 [ QsrDisplayClient @u-\ | « DisplayClient » WinCE » Arm [ %2 ][ Search arm ry
Organize v New folder =~ [l @
¢ Data 2 .
=1 Recent Places - Name File version D.
S \@ QsrDisplayClient.exe 11,109.0 1
4 Libraries
31, Documents
J’ Music
[&5] Pictures
Videos =
+& Homegroup
18 Computer 5 I
&, Local Disk (C)
&% DVD RW Drive (D =3
- 4 m | »
] File name: QsrDisplayClient.exe v [Exccutables (exe, il bat)  ~]
[ Open ‘v] I Cancel ] (|

8. Click Open



El;ﬂl Template Details

|Files || % Processes

c“l
Add Folder Delete Fo

Type: ConnectSmart Q:

Name: Display CE

Root Path: \hard disk

« IR Default

| ~_/Bin
Data

4 QsrDisplayClient
Il

dh
Ider " Import Folder Import Files Delete Files

srDisplayClient CE When to Apply: Immediately

File Name Action

4 ConnectSmart QsrDisplayClient.exe s

v/ save X Cancel Apply

9. Onthe Process tab > Click Add Process
10. Inthe Process Options section

a.

Process Path use the drop down box and select \hard
desk\ConnectSmart\QSRDisplayClient\QsrDisplayClient.exe

In the Execution Type use the drop down box and select ‘Persist’
Then click Save



1 |Files| | #¥Processes

»
plete Process | Edit Process

| Add Process D

Process Name

ControlPoint Client

Template Process

Process Options

| Process Path: | \hard disk\ConnectSmart\QsrDisplayClient\Bin\QsrDisplayClient.exe
Arguments:

| Execution Type: lPersist |

["] Run process as service

Service Options
Service Name:
Display Name:
Description:
Dependencies:

Startup Type:

ct with the desktop

User Name: Set Password

=

11. Click on Apply and Save

v/ Save

| ‘@:}l Template Details

i 7 |
| |Files | ##Processes

- >
Add"Process| Delete Process ' Edit Process

Process Name

Arg ion Type Action
QsrDisplayClient.exe Persist

Insert

| vsave | X cancel
Sororzzro-

|~ Apply




12. Click on Done

"

. Templates

™

bl 2 * - 2
f‘ﬁﬁéﬁéﬁﬁf’”"iﬁ' Delete | Edit '
Display CE

-




5. ConnectSmart Kitchen Builder PRO Configuration

At this stage of the QSR configurations the QSR monitors should be setup and the Control Point client has been exited
out from.

Start the ConnectSamrt Ktichen Build Pro From( Windows > Start > QSR Automations> ConnectSmart KitchenServer)

The following setting and configurations will be used for basic communication between the two programs using the
default database provided with the installation of PixelPointPOS software.
(Note: Any other functionality or configuration available in Connect Smart Kitchen builder should contact QSR Support)

Kitchen > Kitchen Settings:
Routing Categories
Routing Scheme

Kitchen > Transaction Manager:
Destinations

Transaction Manager

Kitchen > View Settings
GRDS Color Schemes
Grid Header Template
ltem View Template
Order View State Priority Templates
Order View Templates

Activity Levels> Virtual Keypads
Activity Levels> Kitchen Stations

Step 1
Select “Create a new kitchen dataset” and enter a name. Example in the document will be using QSR_DEMO.



s

ConnectSmart Kitchen Builder Pro @

QSR Automations Welcome to ConnectSmart Kitchen Builder Pro
i~

ConnectSmart Please select the desired action to start this session

Klt.Chen ) Open an existing dataset
Builder Pro

Backup of 1 - Taco Treat - Halftime
Default Quick Service

Default Table Service

PizelDefault

@ Greate a new dataset

QSR_DEMO|

5.1 Transaction Manager > Destination Configuration

Step 2
Select ‘Destinations’
Destination should match PixelPoint POS Sales Types

To Add Sales Type click Add and enter the Sale Type descriptions.
Make note of the Destination ID for each Sales Type



lB ConnectSrmart Kitchen Builder Pro - PixelDefault

File  ¥iew Tools Help

Kitehen | Activity Levals‘

@ Kitchen Settings lg ConnectSmart Kitchen Builder Pro
Alerts

Destinations

Alert Destinations

Display Groups

Motification Timers Destination [D: 1
Operating Periods DRIVTHRU
Frinters EAT IN

Reca.ipt Templatz.as SQE\&\E%H(T Apply coursing delay
Routing Categories CATERING

Routing Schemes

Speed Df. Service Long description: DRIVTHRU
Summaries

Syster Settings Short description: DTRU
Terminal Groups Abbreviation: DT

Text Labels

User Actions GRDS |RDS

Zones

& Transaction Manager Narne: [7] Bold  [7] Underline
Ftali et
conzepts seefie 7 Hrete

Coursing Manager

Destinations

Itern Categories
Transaction Manager [C] automatic: Calar

f} Bin Settings

Bin Management Styla:[Transparant -

!_"‘;J\fiew Settings Cpacity: - 100 (%
AccuPrep Miew Templates
GRDS Color Schemes Color: -
GRDS Dashboard Templates
GRDS Touch Panel Templates
Grid Header Templates

Itern Attribute Priority Ternplates
Itemn Wiew Templates

Line Iterm Column Templates

order States Priority Templates

Order Wiew Templates

Printer View Templates
RDs Color Schernes

[¢ Ok ][x Cancel ][ Apply

In the case of the example the following has been configured

Destination ID Sales Types
1 DRIV THRU

2 EATIN

3 CARRY OUT
4 DELIVERY

5 CATERING




5.2 Transaction Manager > Routing Categories Configuration

Step 3

Select Routing Categories

Add the Report Categories that are in PixelPoint POS Report Categories.

User can also create Routing Categories that will be assigned to specific QSR monitors (i.e. Expo) using other routing
categories created using the PixelPoint Report Categories names.

The ID# represents the Department Numbers refers to the Report Categories in PixelPoint KDS.exe
Using the example provided in the document Add 3 new categories which are referred to as Appetizer, Wines and Expo.

Use the Add button to create another category.

In the Category Values select Destination ID and assign a number.

B ConnectSmart Kitchen Builder Pro - PixelDefault

File View Tools Help

Kitehen |Activity Lavelsl
2 Kitchen Settings

Alerts
Alert Destinations

. B ConnectSmart Kitchen Builder Pro
Display Groups

Motification Timers
Operating Periods
Printers

Receipt Templates
Routing Schemes
Speed of Service
Summaries
System Settings
Terminal Groups
Text Labels

User Actions

Zones

g Transaction Manager

Routing Categories

Rep. Cat Name/Maonitor

MName

ll:ﬁ Add ][- Delete I

Routing Categories:

Mame: Appetizer

TEEREFT W SITEE

[Dest\natinn 1D

CategoryValue ID

Assigned
Destination ID #

[/ aK ] |x Cance\] [

Apply

In the case of the example the following has been configured.

ID# Name Category Destination ID #
Values

1 Appetizer Destination ID 1

2 Wine Destination ID 2

3 Expo Destination ID 1,2

5.3 Kitchen Settings > Routing Schemes Configuration

Step 4

Select Routing Schemes
Click Add and create the Routing Scheme. In the example we have created 3 schemes:

Expo
Apps



Wines

In the Routing Categories tab assign the Available Report Categories created earlier to the Selected Routing Categories .
@ Connectimart Kitchen Builder Pro - PixelDefault

File  View Tools Help

Kitchen ‘Actwlty Levelsl
) Kitchen Settings

Alerts
Alert Destinations

lE ConnectSmart Kitchen Builder Pro

Routing Schemes

Display Groups Scherme name: Apps

Notification Timers

Operating Periods [Routmg Categories

Printers
Select the Routing Categories to apply to the items in this

Parent Item Routing Scherme. Use the options below to handle parent
and child itern routing.

Receipt Ternplates

Routing Categories il
Child Items

Available Routing Categaries: Selected Routing Categories:

mae - MWE. |

Wines

Speed of Service

Summaries

Systern Settings
Terminal Groups
Text Labels
User Actions

Zones

gTransactinn Manager
Zoncepts

Coursing Manager
Destinations

Itern Categories

Transaction Manager

2 Bin Settings

Bin Management

[:J View Settings
AccuPrep View Templates
GRDS Color Schemes
GROS Dashboard Templates

GRDS Touch Panel Templates
Grid Header Templates

7] update parent itern routing based on the routing of the child itern

[ Foree all child items to follow the routing of the parent item

Itern Attribuke Priority Ternplates [] Farce all items in tree to follow the item

Itemn Wiew Templates

[“ QK ]Ix Cancel ][ Apply

Line Itern Columnn Templates

Order States Priority Ternolates

Routing Schemes Selected Routing Categories
Expo Expo

Apps Appetizer

Wines Wines




5.5 Transaction Manager > Transaction Manager Configuration

Step 5

Select Transaction Manager

As the title indicates this is how QSR will manage the transaction when sent by the POS system. This can be modified
towards the customer needs. For any information and/or questions on how to modify or use other functionality offered

in this section contact QSR Support.

The following modifications have been made to the default settings:

Consolidate tab

@ Connectmart Kitchen Builder Pro - PixelDefault

File Wwiew Tools Help

Kitchen | activity Levels|

) Kitchen Settings

Alerts

Alert Destinations
Display Groups
Wotification Tirmers
Operating Periods
Printers

Receipt Termplates
Routing Categories
Routing Schemes
Speed of Service
surmmaries
Systemn Settings
Terminal Groups
Text Labels

User Actions

Zones

ﬂTransactiun Manager

Concepts
Coursing Manager
Destinations

Itern Categories

Transaction Manager
{'4 Bin Settings

Bin Managerment

!.:'-'J\fiew Settings

AccuPrep View Templates
GRDS Color Schemes

GRDS Dashboard Terplates
GRDS Touch Panel Ternplates
Grid Header Templates

Itern Attribute Priority Ternplates
Itern Wiew Templates

Line Itern Column Templates
Order States Priority Templates
Order Wiew Templates

Printer View Templates

'.B ConnectSmart Kitchen Builder Pro

Transaction Manager

Consolidation

Cook Times

Destinations

Ernbedded Itemns

Field Mappings

Filters

Iterns

Orders

Advanced

U]

Consolidation mode!|Mone

Consolidate void iterns with non-void iterns

Consolidate free items with non-free items

Consolidate iterns with different itern 1D

Consolidate iterns with different itern traits

Consolidate iterns with different seat numbers

Exclude iterns from the itemn categories below and do
not consolidate when the seat numbers are different

Consolidate combo iterns
Consolidate food items
Consolidate side itermns
Consolidate condiments

Consolidate prep modifiers

Consolidate piece detail
Consolidate mixed iterns
Consolidate allergens

Consalidate pizza sections

[v ok ][x Cancel ”

Apply




Destination tab

File Wiew Tools Help

Kitchen | activity Levels|
) Kitchen Settings

Alerts

Alert Destinations
Display Groups

Motification Tirmers Transaction Manager
Operating Periods
Printers Consolidation Default Destinations

Receipt Templates

Terminal Group Default Destination
Routing Categories Cook Times

Mo Terminals |oR1vTHRU

Routing Schemes 5
All Terminals LEAT IN

DRIVTHRU

Destinations

Speed of Service
summaries

Ernbedded Items DRIVTHRLU

System Settings

Terrninal Groups DRIVTHRU

Text Labels

Field Mappings DRIVTHRLU

DRIVTHRU
DRIVTHRL

User Actions A
Filters

@ - B M e

Zones

TEenm DRIVTHRU
DRIVTHRU

f‘Transac‘tiun Manager

Concepts
F Orders DRIVTHRU

DRIVTHRU
DRIVTHRL

Coursing Manager

Destinations Advanced
Itern Categories

Transaction Manager DRIVTHRU

i i DRIWTHRU
9 Bin Settings

Bin Management

DRIWTHRU
DRIWTHRU
= View Settings DRIVTHRL

AccuPrep Wiew Termplates DRIVTHRU

GRDS Color Schemes DRIVTHRLU

GRDS Dashboard Templates DRIVTHRU
GRDS Touch Panel Templates
Grid Header Templates

DRIVTHRU
DRIVTHRL

Itern Attribute Priority Ternplates

DRIVTHRU

Itern Yiew Templates

Line Item Calumn Templates

COrder States Priority Templates

[/ 0K I|x Cancel ][ apply

Order View Templates

Printer View Templates



Orders tab

File  W“iew Tools Help

Kitchen |A|:tivity Leve|s|

) Kitchen Settings

Alerts

Alert Destinations
Display Groups
Motification Tirmers
COperating Periods
Frinters

Receipt Templates
Routing Categories
Routing Schemes
Speed of Service
Summaries
System Settings
Terminal Groups
Text Labels

User Actions

Zones

ﬁTransaction Manager

Concepts
Coursing Manager
Destinations

Itern Categories

Transaction Manager

9 Bin Settings

Bin Management

View Settings

AccuPrep View Ternplates

GRDE Color Schemes

GRDS Dashboard Ternplates
GRDS Touch Panel Templates
Grid Header Ternplates

Itermn Attribute Priority Templates
Itermn Uiew Templates

Line Itern Column Templates
Order States Priority Templates

Order View Templates

A S P

= annectamal itchen Builder Pro

Transaction Manager

Consolidation
Cook Times
Destinations
Emnbedded Items
Field Mappings
Filters
Iterns

Advanced

General

llaw the order state to be changed after the arder is tendered

Include side iterns in course cook time
Order disposal time threshald hours): 1z

Automatic Course Completion

This feature causes the systemn to autornatically total and tender a
transaction course when neither the total nor tender message is received
from the point-of-sales within a defined armount of time. This time is based
on the time that the course header is received from the point-of-sales,

Enable autornatic course completion

Time threshold {seconds): &00

l/ Ok I|x Cancel ][ Apply




Advanced tab

File  “iew Tools Help

Kitchen |Act|\r|ty Levels|

() Kitchen Settings

Alerts

Alert Destinations
Display Groups
Notification Timers
Operating Periods
Printers

Receipt Temnplates
Routing Categaries
Routing Schemes
Speed of Service
Summaries
Systemn Settings
Terminal Groups
Text Labels

User Actions

Zones

f;Transactinn Manager

Concepts
Coursing Manager
Destinations

Itern Categoaries

Transaction Manager

7% Bin Settings

Bin Management

View Settings

AccuPrep Wiew Ternplates

GRDS Color Schemes

GRDS Dashboard Ternplates
GRDS Touch Panel Templates
Grid Header Ternplates

Itern Attribute Priority Termplates
Itern View Termplates

Line Itern Column Templates
Order States Priority Templates

arder Yiew Templates

Printer Wiew Termnlatac

Transaction Manager

Consolidation
Cook Times
Destinations
Embedded Items
Field Mappings
Filters
Items

Itern Promotion

Promote child items of parents with item IDs:

Add 100,000 to the department number of items prormoted

Tterns

Allow seat number zero to be used

Ignore duplicate item numbers in a transaction except for cut items
Use PLU when itern category is zero

Allow modification frorn sub-itern o main itern and vice versa
Convert items with O quantity to 1

Allow modification of itern ID

1 allow modification of itern departrment number

Orders

Advanced

Trim leading and trailing spaces from itern descriptions

Ignare the 'Always Follow Parent' itern flag

Use parent itern cook times for child items sent with "always Follow Parent' flag

"] Tanore iterns with a negative quantity

Ignaore iterns with a zero quantity

l/ oK ”x Cancel ][

Apply




5.6 View Settings > GRDS Color Schemes Configuration

Step 6

Select GRDS Color Scheme

This is used by QSR to setup the color templates that will display on the monitor. You will be required to go through all
the tabs (View Attributes, Iltems Attributes, Grid Header, Grid Display, AccuPrep Panels and AccuPrep items) and apply
the color or graphic that your customer would want to see on the video displays.

For more information refer to the QSR Documentation or contact QSR Support.

Click on the Add to create as many Color Schemes as you would like to apply to each monitor

(& ConnectSmart Kitchen Builder Pro - PixelDefault
File  Wiew Tools Help

Kitchen | pctivity Levels|
) Kitchen Settings

Alerts

Alert Destinations

Display Groups B ConnectSmart Kitchen Builder Pro EI = @
Motification Timers GBRDS Color Schemes E

Operating Periods

Frinters Color Scheme Name!  pefault
Receipt Templates
Routing Categories = |
Routing Schemes PixelDefault View Attributes
; Wiew Header i
speed of Service o T View Hoader Secondary Sery Narne:[Open Sans = [[] Bold ] underline
Summaries Recall Box Header [ atic [ Strikeout
. Recall Box Border 5‘291
Systern Settings Grid Header Recall Box Background
Terminal Groups Surmmary Box Header
crid Displs I 15, mmary box backor L 4

Text Labels Pl Summary Box Background Color:
User Actions Scroll Countars

AccuPrep Panels | |Error Messages [7] Automatic Calar
Zones Grid Header

AccuPrep Itemns | [Add-On Divider

& Transaction Manager Continue Panel :

Concepts Itern Column HeaderBorder

Order Cursor Qpacity: - U 100 %
Coursing Manager : Ttern Cureor <
Destinations f Grid Box

Itern Categories ; Itern Box Border alers

Transaction Manager Flex Box Separatar

{3 Bin Settings

Bin Management
!ﬂ View Settings

AccuPrep View Templates

GRDS Dashboard Templates
GRDS Touch Panel Templates
Grid Header Temnplates

Item Attribute Priority Templates

Item Wiew Templates

Line Itern Calumn Templates

Order States Priority Templates
Order Wiew Temnplates [/ OK l[x Cancel ][ Apply
Printer Wiew Templates

5.7 View Settings > Grid Header Templates Configuration

Step 7
Select Grid header Templates
User can configure the headers that display on the video monitors.



Click on ‘Add’ and provide a template name. In our example we have created a PixelDefault Quick and PixelDefault Table

templates.

Drag the fields over to the grid. If you require more space then you click on the ‘+' to add more row to the grid
Once completed Click apply and then OK

B ConnectSmart Kitchen Builder Pro - PixelDefault

File “iew Tools  Help

Kitchen | Activity Levels
) Kitchen Settings
Alerts
Alert Destinations
Display Groups
Motification Timers
Operating Periods
Printers
Receipt Templates
Routing Categories
Routing Schemes
Speed of Service
Summaties
Systermn Settings
Terminal Groups
Text Labels
User Actions

Zanes

ﬁ;‘ Transaction Manager

Concepts
Coursing Manager
Destinations

Itern Categories

Transaction Manager
¥ Bin Settings

Bin Management

E‘J View Settings
AccuPrep Wiew Templates
GRDS Color Schemes

GRDS Dashboard Templates
GRDS Touch Panel Templates

Grid Header Templates

5.8 View Settings > ltem View Templates Con

Step 8

(B ConnectSmart Kitchen Builder Pro

Grid Header Templates

A Add ||=m Delete

Templates:

Template Mame:

Table Service Terplate

PixelDefault Table

A

Create Header

Termninal Number

Table

Server ID

Pager Number
Order Elapsed Time
order Prepared Time
order Lag Time
Zane

Course Number
Course Name
Course Type

Expo Routing

Table Section

Cook Time

Flate Time

Zoncept Indicators
Cell Nurnber

Load Balanced Display G

Py

l= @ =
ol
PixelDefault Quick Station Type: |GRDS -
RUSH TOGO 4:42| [
Customer:Bill Order #2001 Mary [
/mg and drop the
approiprate fields to
the Grid
(B ] Add or Delete rows
Igl from the Grid
@
State Settings
Label: {value}
I“ QK Hx Cancel ” Apply

Select ‘Item View Templates’ as the title explains this will be how items are viewed when ordered on the POS
You can create your our templates as needed by clicking ‘Add’.
For basic configurations the following Tab should be configured

Note: user will need to configure the QSR system to the customer requirements if you have question contact QSR
Support or refer to the QSR documentations.
The following examples are suggestion for configurations.

- General



(B ConnectSmart Kitchen Builder Pro

Item View Templates

Templates:

Template name: Item Wiew Template

General
Bumping
Display
Printing
Quantities
Routing
Sorting
Time Values

Tirmers

Redisplay bumped iterns that contain "Add-on" child iterns

Advance cursor to next itern after each cook action
[7] Always display the itemn cursor

[7] aute scroll display when 'Next Non-Cooking' is pressed

[] Hide cursor after: 1
[T Home cursor after burnping an arder from the view
7] wihen scrolled, automatically home after 1
Ttemn cursor display style: Blaock -

Tab Notifications

Displayed
[] 1tern Rush Status F
[T 1tern Priority Status

[] 1tem Plating Due

[] 1tern Completion Due

[[] Course Order State Changed
[] Table Changed

[] Destination Chanaed

»

m

[T] Itern Fast Tracked -

Include itern count for the view in the tab itern count

[\/ 0K ][X caneel ”

Apply

Bumping

Suggest that bumping be set to Active orders




ltem View Templates

mm Delete

Templates:

lg ConnectSmart Kitchen Builder Pro

Template name: Itemn Wiew Template

General
Bumpmg
Display
Printing
Quantities
Routing
Sorting
Time Walues

Timers

Bump Mode
Select when an itern may be bumped:| Active Orders hd
mamera] Boirme e e e
[] place woid item on the recall list when burnped from the view
[] mark itern as cooked when itemn is bumped from the view
[] require itemns to be cooked before burmping
[7] Auto unbump an order after |0 secands
O

Nurnber of recall itermns: 10 Settings...

[J oK J[x Cancel ” apply




Display

B ConnectSrnart Kitchen Builder Pro

Item Yiew Templates

& i )

Templates:

w Template

Template name: Itemn Wiew Template

General
! Sound a tone when an itern is first displayed on the view
Burnping . ) . ) _
7] For iterms matching any of the following routing categories:
Display [ appetizer
[ Wines
Printing [ Expo
Quantities
i = . . .
Routing Sound a tone when an item is modified
[ Use main itern colar for line iterm row
Sorting

Time Yalues

Timers

[7] use the itern category alternative description for video output

[7] Use the item category print description for printer output

[ Use cansalidation

Display the quantity for main iterns when greater than one
Display the quantity for main iterms when egual to one
Display the quantity for main items when equal to zero
Display main item modifiers

Display child itern rodifiers

wihen displaying destinations use this label: | Short Description -

[~/ QK ][x Cancel H Apply




Quantities

(B Connect3mart Kitchen Builder Pro

ltem View Templates

g Add (/== :
Ternplate name: Itemn Wiew Template

Templates:

General
Burmping
Display

Printing

" Quantities

Routing
Sorting
Tirne walues

Timers

Combo iterns Mixed iterns
Food iterns Piece detail iterns
Side items Allergens
Condiments Pizza sections

Prep modifiers

Combo items Mixed items
Food iterms Piece detail itemns
Side itemns Allergens
Condiments Pizza sections

Prep modifiers

Combo itemns Mixed iterms
Food items Piece detail items
Side items allergens
Condiments Pizza sections

Prep modifiers

[\/ oK ][x Cancel ][

Apply

Routing

Suggest using the Routing Mode = ‘On the Fly’




Item View Templates

Templates:

Termplate

& ConnectSmart Kitchen Builder Pro

Termplate name: Item Yiew Template

General

Bumping

On the Fly

Display
Printing

Quantities

Transaction Start Time

600

Use longest cook time of child iterms

Rout|ng

Use plate tirme

Sorting

Tirme Yalues

it Process training orders

Bump to delay (seconds):

Include All Child Itermns

adjust Delay Tirme

[/ ok

][x Cancel “ apply

Once completed click ‘Apply’ and then OK

5.9 View Settings > Order View State Priority Templates Configuration

Step 9

Click Order View States Priority Templates
Create a template for the priority of the order status in QSR Customer can use the default setting or create your own

special order.

Click Apply and OK when completed.
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File  %iew Tools Help

Kitchen | activity Levels| |E) ConnectSrart Kitchen Builder Pro =N ol ™<=
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Alerts
Alert Destinations [E} add "_ Delete | Template name: Default Template
Display Groups Templates: m
Motification Timers ault Template Stored
Operating Periods Table Service Recalled

i Quick Service L Totaled
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Receipt Templates E:’E:di
Routing Categories Woid
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Coursing Manager
Destinations
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Transaction Manager
" Bin Settings
Bin Management |¢ = ”x Cancel ” Apply

E‘._l View Settings

AccuPrep Wiew Templates

GRDS Color Schermes

GRDE Dashboard Templates
GRDS Touch Panel Templates
Grid Header Templates

Itern Attribute Priority Templates
Item VYiew Templates

Line Itern Colurnn Templates

Order States Priority Templates

5.10 View Settings > Order View Templates Configuration

Step 10

Click on Order View Template

Order view templates are used to configure order view stations, most often used by expediters as Expo stations.

We suggest contacting QSR Support on how to use this functionality, but the most commonly used tabs that customer
will need to make adjustments too are the following:

General

Bumping

Display

Quantities



Routing
Sorting
State Descriptors

' ConnectSmart Kitchen Builder Pro - PizelDefault
File WView Tools Help

Kitchen | Activity Levels |

) Kitchen Settings
alerts

alert Destinations
Display Groups
Notification Timers
Operating Periods
Printers

Receipt Templates
Routing Categories
Routing Schemes
Speed of Service
Summaries
Systern Settings
Terminal Groups
Text Labels

User Actions

Zanes

1:?,Transalziinn Manager
Concepts

Coursing Manager
Destinations

Itemn Categories

Transaction Manager

'_’_" Bin Settings

Bin Management

‘:‘:,_l\fiew Settings
AccuPrep View Templates
GRDS Color Schemes
GRDS Dashboard Templates

GRDS Touch Panel Templates
Grid Header Templates

Item Yiew Templates

Line Itern Column Templates

order View Templates
Printer View Templates
RDS Color Schemes

RDS Dashboard Templates
RDS Touch Panel Templates
Tab Templates

View Manager

Activity Levels

Activity levels provide a way to configure the Display Client to operate differently as store conditions change throughout

Itern Attribute Priority Templates

Order States Priority Templates
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Order View Templates

Templates:
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Bumping

Display
Printing
Quantities
Routing
Sorting
State Descriptors
Surnmmary Tables
Timne WValues

Tirmers

Ternplate name: Dine In

Only indicate iterns as "Add-On" after order has been bumped once
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Always display the arder cursar
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[] Display item cursor on main items

[7] Hamne cursor after humping an order from the view

[7] Hide cursor after 1 seconds of inactivity
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[7] Include items in Speed of Service data
[T wihen scrolled, autornatically home after

[T use Paging

1 seconds of inactivity

Prepared Orders
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| >

[¥] Displayed

[ Item Unprepared
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Itemn Prepared

Course Prepared

Caourse Unprepared

Course Rush Status
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Active Order Counts

Include order count for the view in the tab order count

[w/ oK ][x Cancel ][ apply

11 Activity Levels Tab

the day or week. As sales volume and staffing levels change, it may be beneficial to change the configuration of CSK.

Managing Activity Levels

The major components of an activity level are: Routing Schemes, Virtual Keypads, Kitchen Stations, and Printer Stations.



In addition to being able to navigate each component of the activity level individually, you can edit and manage the
entire activity level on the Activity Levels tab in Kitchen Builder Pro.

Kitchen | Activity Levels

#Add mm Delete ™ Names

Selected Activity Level:

1-Levell v

o' Activity Level Settings
Click to change Activity Level Settings

" irtual Keypads
Keypad 1, Station 1, VKP 1
Click to add Virtual Keypad...

% Kitchen Stations
Station 1, Station 1
Station 2, Station 2
Station 3, Station 3
Station 4, Station 4
Click to add Kitchen Station...

¢ Printer Stations
Station 5, Default Printer Station
Click to add Printer Station...

Adding Activity levels

To add a new activity level, select ‘“+Add’
There are two options for creating a new activity level: Create a Blank Activity Level and Create From Existing Activity
Level.
Create a Blank Activity Level
Select Create a Blank Activity
Level and select Next. The Activity Level Name screen appears.

Enter a level ID and name for the new activity level and select Finished. The
new activity level is now created.

Create from an Existing Activity Level

Select Create from an Existing Activity

Level and select Next. The Select Base Activity Level screen appears.



—New Activity Level Wizard
—Select base activity level?
Select an existing activity level (primary level or split screen) from which to base the new activity level on. select Next.

The Select Components screen appears.

ConnectSmart Kitchen Builder Pro &

Select Components
Select the routing schemes, virtual keypads and views for the new level

Select the keypads to be included in the new activity level:
[ wirtual Keypad 1, VKP 1 Select Al

Un=elect
All

Select the video stations to be included in the new activity level:

Select All

Unselect
All

Select the printer stations to be included in the new activity level:

[T] Printer Station 1, Fred Select All

Unselect
All

TR
2
ol
[=4
=]
3
=
m
et
=
[a]

X Canu:el”{l:] Back " Mext I.Jl}] HFinished

New Activity Level Wizard - Select Components screen

Select the routing schemes, virtual keypads, and station views that you want to include in the new activity level. Each
component can be individually selected, or the Select All and Unselect All buttons can be used to select or unselect all
components in any given section. select Next to advance to the last step, the Activity Level Name screen.
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Activity Level Name

Please assign a name to the new activity level

Flease enter the ID and name of the activity level and press
the Finished button below to create the new activity level.

New Activity Level ID:
2

MNew Activity Level Name:

Level 2

b4 Cancel||€] Back | Mext I gFinished

Enter the new Activity Level ID and name and select Finished. The new activity level is now created.

Creating and editing stations

CSK provides a high level of flexibility in creating and editing kitchen stations and virtual views. Prep, Expo, and Assembly
stations are examples of kitchen stations. This chapter will cover the following topics:

¢ Creating and editing GRDS and RDS kitchen stations

¢ Creating and editing Printer stations

¢ Creating and editing Grid (fixed and flex, also known as Order) Item (line and flex), and AccuPrep views

e Assigning Web, Recipe, and Spy views

¢ Adding touch panels to views

¢ Adding dashboards to views



Station IDs for Video (Kitchen) stations and Printer stations are unique. Station IDs increment by taking into
consideration both Video and Printer stations. For example, a user adds two video stations: Station ID 1 and Station ID 2.
And then they add two printer stations: Station ID 3 and Station ID 4. If they go and add one more video station, it will be

labeled Station ID 5.
Kitchen Stations

B ConnectSmart Kitche... E = @
Create New Video Station

Station Mame: Station 7

Station ID: 7

Station Type: :GRDS v|

[J oK ”x Cancel |

Begin the process of adding kitchen stations, by selecting Activity Levels—>Kitchen Stations—> Click to add Kitchen
Station. The Create New Video Station form appears.
— Create New Video Station form
Enter a station name and ID. The station ID must be unique.
Station IDs increment by taking into consideration both Video and Printer stations. For example, a user adds two video
stations: Station ID 1 and Station ID 2. And then they add two printer stations: Station ID 3 and Station ID 4. If they go
and add one more video station, it will be labeled Station ID 5.
*Note: If you do not want to accept the default station ID and enter a station ID that is already being used, a message
appears saying the ID is already in use. In addition, the OK button is unavailable.

Select the station type: GRDS. (GRDS settings are for QSR devices that can handle more graphics, fonts, and styles, and
RDS settings are typically used for legacy QSR devices.) Select OK. The GRDS Video Station Builder form appears.
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GRDS Video Station Builder

e

Settings ]Laynut}
Station
Station Name: Station 7
Station ID: 7
Video Mode: 4:3 - \l -
Orientation: Landscape - Settings I LEYOUt I

Tab Template: Test -

mm Delete Station

Station
Station Name: Station 7

Station ID: 7

Videoc Mode: 4:3 -
Orientation: Landscape -
Tab Template: Test -

[— Delete Station J

lt/ oK Hx Cancal“ Apply

Setting up multiple views (adding multiple tabs) is useful for keeping track of multiple orders. For example, if a manager
using an expo station wants to see what is going on in the kitchen, they could add a Line Item or Flex Item view on
another tab.
If applicable, on the Settings tab of the Video Station Builder, edit the view name, which is the default name is assigned to
each view when it is created. If applicable, edit the ID. This ID must be a unique value for each view. Edit a station name
and/or ID, if necessary.

GRDS Video Station Builder

1. Select a video mode: 4:3, 16:10, or 16:9. The 16:10 and 16:9 modes are often used for widescreen displays.
2. Select the station’s orientation: Landscape or Portrait.

3. Select a tab template. For more information on tab templates, see page 203.

4. Go to the Layout tab, and enter a name and ID for the tab.
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GRDS Video Station Builder

" Settings Layout I

Tab Settings
Tab Name: Default Tab

Tab ID: 6001

= Delete

Views:

Fixed Grid
Flex Grid

Line Item
Flex Item
AccuPrep

Touch Panels:
Touch Panel View 1
Touch Panel view 2
AccuPrep

Dashboards:

Dashboard View 2
Dashboard View 3
Line Item Header
AccuPrep Header
Dashboard 7

Tab Settings
Tab Name: Default Tab

Tab ID: 6001

=oeiee
Views:

Flex Grid
Line Item
Flex Item
AccuPrep
Spy
Recipe
Web

Touch Panels:
Touch Panel View 1

Touch Panel View 2
ccuPrep

Dashboards:

Dashboard View 2
Dashboard View 3
Line Item Header

AccuPrep Header

Dashboard 7

[/ oK

J [x Cancel l [ Apply

*Note: If you are not dividing your view into tabs, this name and ID will not appear anywhere on the view.
To add tabs, select and give each tab a name and ID. Notice in Figure 11.4, when you add, it defaults to the name Default

Tab.

GRDS Video Station Builder

Settings  Layout |

Tab Settings
Tab Name: Default Tab

Tab ID: 6002

[:ﬁ Add ] [- Delete

Line [term

Default Tah

*Note: Regardless if you are setting up a single view or a view with multiple tabs, the following steps apply. If, however,

you are setting up tabs, you will need to perform these steps for each tab you add.




5. Select a view and drag and drop it into the area to the right.

Fixed Gnd View

Double Click To Edit

Routing views — These determine the way items get sent from a POS system to a kitchen station. Routing views for GRDS
stations include Line Item, Flex Item, Fixed Grid, Flex Grid, and AccuPrep.
Recipe — Use this view if one of the station views will be dedicated to a “base” URL location for the home page of your
Recipe View, ConnectSmart TeamAssist, or third-party recipe viewer. From that home page, you can select different links
which can be pages for recipes or simply images of recipes. The URL is managed or created by the end user. Recipes can
also include preparation *Notes for a menu item, including ingredients, quantities, and assembly instructions.
Web — Use this view if you want to access the internet from one of the views. Restaurants may want to include their
home page to this view.
Spy — Use this view if you want to create a view that exactly mirrors another view. Think of it as a copy of an existing view
for the purpose of review. For example, a manager wants to see activity on a grill view in the kitchen, the spy view allows
them to see the contents of that grill view without actually having to go to that view’s station.
*Note: If you select Web as a view type, keep in mind there may be links that redirect to a new window as a pop up. While
capable, Display Client stations are not designed to be a means of opening a new Internet Explorer window and taskbar,
partially since employee use of the web for non-work reasons could affect restaurant efficiency.

Double-click inside the newly created view. The View Editor appears.



View Editor - Grid (Order) Views - GRDS

The View Editor includes six tabs for both Fixed Grid and Flex Grid view types: General, Input, Routing, Bumping, Printing,
and Advanced. For more information on Grid Views, see Order Views.

Wiew 101 &)
pr—
Input Name: View 101
Routing View ID: 101
X View RD|E:[B(pEE|itEI’ 'l
Bumping
View Template:[l‘:xpo 'l
Printing .
Backup V|EW:’U - No Backup "l
Advanced
Color Scheme: ’Templatel "l
Text Label Template: lDefault Labels "]
Grid Header Template: [B(pcr Header 'l

Show View Header

View Header Metric: ’Average Bump Time "l

Number of columns: 4

Mumber of rows: 2

[\/ oK ][x r:an-:el]

If applicable, edit the view name, which is the default name assigned to each view when it is created. If applicable, edit
the ID. This ID must be a unique value for each view. If you change the view ID to view ID that is already being used, a
message appears saying the view ID entered has already been assigned to another view.

1. Select a view’s role: Expediter, Prep, Assembler, or OrderReady station.

Expediter stations (expo stations) generally show the entire order. This allows you to view the status of each order and
sort the orders according to their status. Typically, order views are expo stations and item views are prep stations. This is
the default role for Fixed Grid and Flex Grid views.
Prep stations generally show items from orders that are being prepped specifically at that location. For example, you
may have grill, fry, and salad stations in your kitchen. The items specific to that station are the only ones that appear on
their respective displays. When a cook bumps an item off their prep station, the color attributes of an order can change
at the expo station.
Assembler stations are intended to act as a “middle expo.” They are typically order views. They allow an order to become
“prepared” prior to becoming “assembled” at the expo station.
OrderReady views are customer-facing displays designed to display order level information for orders that are currently in
progress and/or completed and ready to be picked up by the customer. The order level information displayed can be any
or all of the order level details provided by the POS including customer name and order number as well as the elapsed
time since the order was first entered or prepared.



Select a view template. These are created on the Order View Templates form. See page 97.

*Note: If a view's View Template ID has been deleted, is undefined, or does not correspond to a valid template ID, the
View Template defaults to the first available (lowest-numbered) view template in the dataset even if that is not template
ID 1.

3. Select whether or not the view will have a backup view. When a view is marked as down or inactive, DineTime Host
will attempt to place orders from this view onto its backup view. This provides for operational redundancy if a display
unit fails. To disable the backup feature for a view, select the current view as the backup view. DineTime Host will detect
that the current view and the backup view are the same and will not attempt to place orders on a backup view.

*Note: To function correctly, the backup view must be the same type of view as your main view. For example, only an
expediter station can back up an expediter station, and only a prep station can back up a prep station.

4. Select a color scheme. See the GRDS Color Schemes form.

5. Select a text label template to assign to this view. Text tables are a group of text labels that are defined on the Text
Labels form.

6. Select a grid header template. See Grid Header Templates.

7. Select whether or not you want the header to appear on the view.

View with header




View without header

If you select Show View Header, select a view header metric which determines how the header will be defined. Your
view role determines your options.

If your role view is Expediter or Assembler, select None, Average Bump Time, Average Expediter Time, Average Prep
Time, Moving Average Bump Time, or Moving Average Expediter Time.

If your view role is Prep, select None, Average Bump Time, or Moving Average Bump Time.

9. Select the number of columns, up to 99, of order cells you wish to display. The preview reflects the changes.

10. If you are setting up a Fixed Grid view, select the number of rows, up to 3, of order cells you wish to display.

*Note: The Number of rows field does not appear for Flex Grid views.

Wiew 101 &)
General
Input Station 1 Virtual Keypads: Station 1 Touch Panels:
] ] view 1 Virtual Keypad 1

Routing

Bumping

Printing Activity Level 1 Virtual Keypads: Activity Level 1 Touch Panels:

Advare s [ view 2 wvirtual Keypad 2 Station 2

[/ DK ”x Cancel

View Editor — Printing tab — Fixed Grid

Select any virtual keypads to apply to this view. On the View Editor form, the top section only shows VKPs that are
assigned to the current station. (This is done in the Physical device ID field on the Virtual keypads form.) The lower
section shows all VKPs that exist in the current Activity Level. For more information on VKPs.

12. Select any touch panels to apply to this view. If you are creating a new station, no touch panels will appear in the
Touch Panels section in the top right of the form until you drag and drop them into place in the GRDS Video Station
Builder. The Activity Levels Touch Panels section at the bottom right includes all available touch panels assigned in that
activity level. For more information on adding touch panels.



View 101 B

General
Input Selected Routing Schemes: Bump To Routing Schemes:
(1 Everything 1 Everything
L outng i |02 Grill 02 Grill
Bumping Cls Fry ) Cls Fry )
4 Fry - Sides 4 Fry - Sides
Printing
Advanced
'l [0 | k] 1n | »

[\/ oK ][x Cancel

View Editor — Routing tab — Fixed Grid

In the Selected Routing Schemes section, select the routing scheme that you want to route to the station. In the Bump To
Routing Schemes section, select a routing scheme to bump an item/order to.
For example, if Station 1 has ‘RoutingSchemel’ selected under Bump To Routing Schemes, and Station 2 has ‘Routing
Schemel’ included in its Selected Routing Schemes, once the order/item (that was routed via a different routing scheme
that included items not in RoutinScheme1l) is bumped from Station1, it will appear on Station2 and any other view that
has RoutingSchemel configured under Selected Routing Schemes.

Wiew 101 ]
General
Input Bump To Views: Bump From \iews:
1 | [ 301 View 301 [] 301 View 301
GLLT 2 [ 1201 Ready Orders [ 1201 Ready Orders
[[] 1202 New Orders [] 1202 New Orders
Printing
Advanced
] 1 | 3 ] 1 | 3

[/ OK ][x Cancel




View Editor — Bumping tab — Fixed Grid

Select which views to bump to and from.
Bump To Views —When an item bump is received from a virtual keypad, the item will be bumped to a specific view or

multiple views.

*Note: Since you cannot bump an order from an Order view to an Item view or to an AccuPrep view, view IDs of the [tem
and AccuPrep stations will not appear in the Bump To Views section.

Bump From Views — Bumps the same order off the selected view(s). Both order and item views are included in this list.
For instance, your views might include Grill Prep, Fry Prep, and Drive Thru Expo.
For example, if you want to configure a specific routing scheme to route to Station 1 but want the order/item to appear
on Station 2 after it is bumped from Station 1 (and the same item routing scheme is not configured to route to station 2),
select the view to bump to in the Bump To Views section. If you want to bump an item/order from Station 2

automatically when it is bumped from Station 1, go to the View Editor on Station 1 and select Station 2 in the Bump
From Views section.

View 101 &)

General

When order print events are When Item print events are When destination printing is
Input selected in the view's template selected in the view's template invoked by the view's template

print to the following printers. print to the following printers. print to the following printers.

Routing - - .
] New Printer [] New Printer ] New Printer

Bumping [] Ethernet Emulator [7] Ethernet Emulator [] Ethernet Emulator

Advanced

If these printers are down, items
will be printed out on the
following printer.

If theze printers are down, items
will be printed out on the
following printer.

If theze printers are down, items
will be printed out on the
following printer.

Mo Backup v] [No Backup v] [No Backup -
Item Receipt Template: [Quic:k Service Template V]
Order Receipt Template: [Table Service Template v]
[/ 0K ][x Cancel

View Editor — Printing tab — Fixed Grid




15. For Order Event Printing, select the printers you want to use. Event printing is defined on the Printing tab of the
Order View Templates form. Order event types are Print receipt when an order is bumped and Print receipt when order is
prepared.

16. For Iltem Event Printing, select the printers you want to use. Event printing is defined on the Printing tab of the Order
View Templates form. Item event types are Print receipt once all routed items have been tagged by user, Print receipt
when all items routed to view are prepared, and Print receipt when item is tagged.

17. For Destination printing, select the printers you want to use. Destination printing is only available for destinations
that are defined elsewhere in Kitchen Builder Pro.

18. Select backup printers order and item events. Backup printers are used if it goes down. Any items on the station will
be sent to the printer along with any future items destined for that station.

19. Select a default printer. Default printing defines the printer that prints receipts based on any other action such as a
pre-configured print receipt key on a keypad or bump bar or through the Printing base action, which is activated by a
keypad/bump bar key or a touch button.

20. Select an item receipt template.

21. Select an order receipt template. For more information on receipt templates,

View 101 =
General
Recipe View: ll:l - No Recipe View 'l
Input
Recipe View Display Type: lAssemva 'l
Routing
Bumping . .
Speed of Service tag: View 101
Printing Track Service Timing
ﬁ\dvanced
Display Group: [1 - Display Group 1 "]

[7] 1gnere Display Group Load Balancing

Zone Set Template: ’20n353t1 ']

[ view i a zone expediter

Cook time value: ’Cc-c-k Time 1 Values "]

Item Attributes: ’Default Template "]

Order State Header Label: [Default Template vl

Order State Header Background: lDefault Template 'l
Order State Grid Box Background: ’Constant 'l

[/ Ok ”x Cancel




View Editor — Advanced tab — Fixed Grid

22. Select a recipe view if you want to use the Recipe View button on a keypad. A recipe can be called up by selecting
(highlighting) the item on a display and pressing the Recipe View button on the keypad bump bar.

23. For Recipe View Display Type, select Assembly or Prep.

Assembly: Users of this presentation style are usually expediters who need to plate or “assemble” food a certain way
before it is given to a customer.

Prep: Users of this presentation style are usually cooks and kitchen employees who must know ingredients and
preparation specifics.

24. Enter a speed of service tag. With the speed of service tag, you can create a common identifier in the speed of
service timing record for one or more views. The text that is entered in this tag will be saved in the actual speed of
service record for order/items that are bumped from this view.

Some common values for the speed of service tag include “Grill” and “Fryer” to designate prep displays associated with
each. Another option may be to set the value to displays associated with a particular restaurant concept like “Burger
Bungalow” and “Pizza Palace.”

25. Select Track Service Timing for View to track Speed of Service data for each view. Selecting this option filters out all
spy (also known as phantom or mirror) views and views used for advanced purposes such as routing and printing.

26. Select a display group. The display group value allows you to associate one or more prep stations with an expo
station. This concept is useful in kitchens with separate cook-lines and in restaurants with multi-concepts and prep areas.
If no display groups are configured, all of the views will automatically belong to the same display group. These are
created on the Display Groups form. See page 10.

27. Select Ignore Display Group Load Balancing if you do not want zone set load balancing to occur on this view. That
means this view does not factor into load balancing calculations.

For a load balancing example, say you have two Grill views that you want to balance, but you also want the orders to
stay together on each of the Grill views. Thus, you only want to include the Grill views for load balancing and not have
any other routed items impact the balance between the two grill views (e.g. an order with 10 fry items would have no
bearing on the load balancing). In this case, you would select Ignore Display Group Load Balancing on all views except
the Grill views.

In another example, you have two separate lines with Consolidator and Pastry on each side, but you also have a single
Coffee view, and you do not want Coffee items to have any bearing on load balancing calculations. In this case, you
would select Ignore Display Group Load Balancing only on the Coffee view.

28. Select a zone set template. The view will follow the behavior of the zone set that is selected. For more information on
zones, see page 51.

29. Select View is a zone expediter to activate zone functionality on the view. This will ensure that the zone counts are
properly decremented when orders/items are bumped.

30. Select which Cook Time value will be used for the view. Cook times are set up on the Item Categories form (see page
67), and you can assign an item more than one cook time, which, essentially, delay routes itself.

31. Select an item attribute priority template. For more information on item attribute priority templates, see page 141.
32. Select an order state header label. See Order View States Priority Templates on page 121.

33. Select an order state header background: Constant or Default Template.

34. Select an order state grid box background: Constant or Default Template.

35. Select OK.



Virtual Key Pad Configuration

Introduction
This chapter discusses the setup of virtual keypads.

A virtual keypad (VKP) is a logical collection of 20 actions that can be assigned to a physical keypad (bump bar). Typically
no more than two VKPs are assigned to one physical keypad. In most cases, several keypads at any given site will contain
the same set of functions.
Begin the process of adding VKPs by selecting Activity Levels—> Virtual Keypads—>Click to add Virtual Keypad.... The
Virtual Keypads form appears.

B ConnectSmart Kitchen Builder Pro EI’E‘IEF

Virtual Keypads =

[# Add ”- Delete ]

By copy
Virtual K ads:
1-WVKP 1

Virtual keypad name: VKFP 1

Virtual keypad ID: 1 Physical device ID: 1
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Actions | User Actions
0 No Action [:} Cursor Next Item P Pin Current
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4| i | 3

T R

Select “+Add’ to create a new keypad template. Default values are assigned to the keypad when it is created.
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Virtual Keypads form — Showing a blank, new keypad template just added

Each view gets its input from what is called a virtual keypad. A virtual keypad (VKP) is a logical collection of 20 actions that

can be assigned to a physical keypad (bump bar). Typically no more than two VKPs are assigned to one physical keypad. In
most cases, several keypads at any given site will contain the same set of functions.

To add a VKP

Go to the Virtual Keypads form.

Click Activity Levels

Virtual Keypads

existing virtual keypad to edit its settings).

Click to add Virtual Keypad... (or click an

2. Click ‘Add’. Default values are assigned to the keypad when it is created.

You can also create new virtual keypads by selecting an existing keypad in the list
and clicking Copy. For example, if you select VKP and click Copy, another keypad
named Copy of VKP appears. The new virtual keypad uses the next available ID.
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Virtual Keypads:
1-VKP1

2 - Virtual Keypad 2
3 - Virtual Keypad 3
4 - VKP

5 - Copy of VKP

— Example of a copied virtual keypad

Enter a name for the VKP.

Enter an ID for the VKP. The VKP ID should be a unique number. No two VKPs can
have the same ID. This means you can create consistent configurations across activity
levels or different databases altogether.

Enter an ID for the physical device. This reflects the 1D of the kitchen station that the
keypad will be physically attached to.

Note: When you add a new VKP, the Physical Device ID automatically increments by 1
(to the next available ID), but you can manually edit the device ID so that more than one
VKP can be assigned to the same physical device. The device assigned here is reflected in
the top section of the Input tab of the View Editor form, which shows VKPs that are
assigned to the current station.

The template keypad grid represents the physical device (keypad or bump bar).
When a key has no action assigned, a grayed out “No Action” appears on the key.
When a key has a valid action assigned, the action text and icon appears on the
key. Actions can be dragged from either the Actions or User Defined Actions tabs.
Actions can also be dragged from one key to another.

The two rows on the keypad grid correspond directly to the two rows on a keypad
or bump bar. On a keyboard, the top row of the grid corresponds to keys 1, 2, 3, 4,
5,6,7,8,9, 0, and the bottom row corresponds to keys A, B, C,D, E, F, G, H, |, J.
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Assign system and/or user actions to a keypad by selecting the desired system action
from the Actions or User Actions sections and dragging it over and dropping it on the
target key. Actions can also be dragged from one key to another.


javascript:void(0);

There is a standard group of system-defined keypad actions that appear on virtual keypads.
The following examples represent some frequently used actions. For a complete list of
actions, see Base System Actions.
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Mo Action

Bump By Number, Bump Current. et

Recall

[tem Image, Redraw

LInBump

Summary Table, Summary Table By Number, tem Summary, AccuPrep Cooking Summary, etc.
Mext AccuPrep Pangl

Pass Order

Touch screen forms appear on the display if you select the following base actions:
Change Table Form, Order Lookup Form, Order Combination Form, Waste Form,
Drop In Bin Form, Cook Bin Item Form, and Use Bin Items Form. These forms
allow you to quickly find and jump to a check on an Order View display.

User actions are created on the User Actions tab of the Kitchen Actions Settings
form.

If you select Bump by Number, Pin By Number, Print Number, Bump By Number

On All, Item Summary, Next Action By Number, or Tab By Number, an action data
form appears.

Action Data

11 (12 |13 | 14 (| 15

Select a number 1-15.

If you select Activity Level, an action data form appears.
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Action Data

Select Activity Level: | Selact Activity Lewvel  »

Select an activity level.

If you select Cook Bin Item, Waste, Drop In Bin, or Use Bin Item, an action data
form appears.

Sedect B to Cook _Sﬁeﬁ&ﬁ x|

Guantty: |1 -‘_

v OK

Select a bin and enter a quantity. If you fail to select a bin from the Select Bin to
Cook drop-down before clicking OK, an error message appears.

If you try to drag a bin-related base action onto a button but do not yet have any
bins defined in Kitchen Builder, an error message appeatrs.

If you select Summary Table By Number, an action data form appears.

Select a summary.

If you select Pass Order, an action data form appears.
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Action Data

Pass To Display Group -Sdect war&m_p v..

Select a display group.

If you are using display group load balancing, you can utilize pass order regardless of
the number of expos you are using.

If you select Bump Current To Views, an action form appears.
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Action Data

Sedect Views [ = |
301 -View 301

401-Recipe View

(v oK

Select one or more views.

An entire set of actions can be dragged onto the keypad grid by accessing the templates
tab and dragging an entire template onto any key on the grid. Or, by selecting a template
from the Templates tab and clicking Apply Template.

7. Click OK.

Click Clear Keypad to clear every key on the current keypad and replace it with no
action.
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6. PixelKDS.exe Configuration

PixelKDS acts as an interface between PixelPoint POS and the QSR KDS. You need to
configure PixelKDS to work with QSR's software. To do this:

1. Run PixelKDS.exe from the PixelPOS folder.
2. Double-click the windmill icon in the system tray to maximize the program.
3. Select [Setup]

KDS Interface

QSR Eequests : 1]
Processed: a
Setup Sent E 0

Real Tirme mode iz OM
Spooling fallowing Printers:
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4. Set up report category links and sales type links by using the up/down arrows on the left and the drop-down
boxes on the right

= Setup Form

QSR Routing
Categories ID #

PixelPoint
Repaort Category

Send Ite Report Categony Links
[v Print

1 2| |appeti B
[v Stare J | e ﬂ

v Red QSR Destination Sale Types Links
,glzt # 1 ﬂ |Drive-Thru ﬂ

PixelPoint Sales

Send Status Updates

v Store Type

[v Recal [~ Mo Parent on Mo

[ Total [ Set Table Label a5 Custormer Marme
W Tender [ Show Mew ltemsz in Separate Window

) Do not send printed it lit check:
[v Send Total when leaving table ML TGIECE T U D CR R S 1

[15R required for Batch mode

. Save Cancel
[5R required for On The Fly mode

o The Routing Category # on the left must match the Report Category on the right (as configured in the
Routing Categories section of QSR KDS Builder PRO (See "QSR Software Configuration")).



o The Destination # on the left must match the Sales Type on the right (as configured in the
Destination Groups section of QSR KDS Builder PRO (See "QSR Software Configuration")).
5. Save changes.
6. Reboot "PixelKds.exe".

Send Items On

The top-left corner of the PixelKDS Setup screen has four "Send Items on™ checkboxes, all of
which are selected by default. These checkboxes allow you to configure when in the ordering
process items are sent to the KDS. Ordered items will always be sent to the KDS on tender, no
matter which of these options are selected.
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Save Cancel
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Print

The order will display on the KDS whenever the POS prints to a receipt printer.

Store

The order will display on the KDS when the [Save Check] or [Leave] functions are used.
Recall

The order will display on the KDS when the [Get Check] function is used, or when the table is
re-opened in some way.

Total



The order will display on the KDS when the [Finish] function is used.
Tender

The order will be display on the KDS when payment method is applied.

All of these checkboxes are selected by default, meaning that PixelKDS will send all store,
recall, and total orders to the KDS. Ordering items will always be sent to the KDS on tender, no
matter which checkboxes are enabled.

If a site requests that it be done, a licensed technician can prevent PixelKDS from sending
particular or all store, recall or tender items by deselecting these checkboxes.

Note: These options do not apply when Real Time mode is enabled. See "Real Time Mode" for
more information.

Send Status Updates

The checkboxes in the Send Status Updates section allow you to configure which order status
updates get sent to the KDS. Tender status updates are always sent.

Store
The status will be updated when the [Save Check] or [Leave] functions are used.
Recall

The status will be updated when the [Get Check] function is used, or when the table is re-
opened in some way.

Total

The status will be updated when the [Finish] function is used.

Tender

The status indicating that the payment method has been applied in the POS.

Send Total when leaving table

The POS will send Amount Due to the KDS when any of the following functions are applied:

[Save Check], [Leave], or [Finish]. This works in conjunction with the send status updates being
enabled for STORE, TOTAL, or TENDER. Use QSR's KDS Builder PRO to configure the



amount due to display on the KDS screens. Refer to QSR documentation or contact them for
more details.

More PixelKDS Options

Real Time Mode

Enables/disables Real Time Mode. See Section 5, Real-time Mode (Page 12), for more
information.

Set Table Number as Tent Number

Converts the table number and sends it as a tent number. Enabling this checkbox can help to
accommodate systems that need the POS to send a ‘tent' number instead of a table number.

No Parent on Non-Options

Products that do not have an "Option (ie Hold)" 'Product Type' will not be associated with a
master parent item, even if they are answers to forced questions, or in other circumstances where
the POS would ordinarily indent them on the Item List.

Set Table Label as Customer Name

Uses the label on the check (if there is one) as the customer name (on the KDS).

Show New Items in Separate Window

Displays items that are added on to a stored transaction in a separate window on the KDS
monitors, instead of applying the added items to the previous transaction window. Note that this
checkbox is disabled when 'Real Time Mode' is enabled,; this feature does not apply with Real
Time Mode's functionality.

Do Not Send Printed Items on Split Checks

Prevents items which have already been printed from being re-sent to the KDS when check is
split.

QSR Automation Mode Settings

It is recommended by QSR Automation that one of the following options be applied when
configuring PixelKDS.exe. These options will include more information that will be required by
QSR Automation support if the customer requires QSR Automation to investigate or
troubleshooting issue with QSR Automation software. These options are not required by
PixelPoint POS to run the interface between POS and QSR KDS.



QSR Required for Batch Mode

This option can be applied if the customer site is using Batch mode (Non Real Time)
environment.

QSR Required for On the Fly Mode
This option can be applied if the customer site is using Real Time environment.
Real-time Mode

Real Time Mode shows items on the KDS screen(s) as soon as they are ordered and added to the
guest check. PixelKDS can be run with Real Time Mode on or off.

Enabling Real Time Mode

To enable Real Time Mode:

1. Open PixelKDS
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2. Select [Setup].

3. Within Setup, select the Real Time Mode checkbox as well as the bottom button labeled "QSR required for On
The Fly mode".

4. Save changes, and restart PixelKDS
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Disabling Real Time Mode

When Real Time Mode is disabled, items appear on the KDS screens when they are sent to the
kitchen, not when they are added to the guest check. To properly disable Real Time Mode, you
must disable the 'Real Time' checkbox in PixelKDS. Follow the steps below.

To Disable Real Time Mode:

Open PixelKDS.
Select [Setup].
Uncheck the 'Real Time' checkbox
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4. Select [Save].
5. Close PixelKDS.
6. Restart PixelKDS
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