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Overview

This document has been written with the expectation that users understand QSR
systems and how to install and program an ePic Video Display System by QSR. Its
purpose is to provide you with the information needed to make it work with the
PixelPoint POS System.

QSR CSK required installed:

1.

o U s LD

ControlPoint Server
ControlPoint Client
ControlPoint Builder
Kitchen Server

Kitchen Builder Pro
QSRSock.DLL v14.0.5.0

Requirements

Windows 8 Pro

PixelPointPOS V12.3.X+

SystemSet V12.3.X+

PixelKDS.exe V12.3.x

QSR CSK Software V5

All required hardware for customer site
o XCeed Kitchen Controller

Tested Devices

QSR Bump Bar Model KP-7500
QSR Box Model DE-4100

Notes

The following configuration was tested using the PixelPoint install
defaults except for noted changes in SystemSet.exe.

The POSServer will need to be using a Static IP address
All QSR questions should be referred to the QSR group

http://www.gsrautomations.com/

Initial Release 01/03/2017

PR [xpcrlcnccs


http://www.qsrautomations.com/

PixelPoint POS Configuration
The following configuration in PixelPoint POS will all be done in the SystemSet.exe

For the following example we will be using PixelPoint default DB from the install CD. To
better show how to setup QSR with PixelPoint. The “"Demo Changes” are made so the
document can show two report categories. (Demonstration Purpose Only) the rest
of the instructions will need to be followed.

Creating a Printer Channel

1.
2.

Open BackOffice > Administrator> Setup Printer Channels.

Add a channel for the KDS monitor. In the below example the channel is
named ‘QSR’.

ﬁmter Channel Setup 9 15 Ackve? x

Prird Channgl 2 1  Print Channe # 2 | Print Channe # 3 | Prnt Channel # 4
Local [Kitchen Iliar IAppet:zer

Prirt Channef £ §  Print Channel & 6  Prnt Channel # 7 | Print Channel # 8
|Satad ﬁ:i.—.:.ﬂen [Shm‘.-h".( [(ini

DR = =
S Ot Channel # 10  Print Channel # 11 | Print Channol # 12
Print Channet & 13  Print Channo! # 14  Prnt Channel # 1§ | Print Channel # 18

Prirt Channol # 17  Pnnt Channel # 18  Print Channel # 18 | Print Channel # 20

Creating a Network Printer

1.

w N

6]

o

In BackOffice, select Setup Network Printers on the Administrator pull-down
menu.

. Create a new printer record.
. Choose a name for the network printer (no spaces, maximum of 8

characters). "QSR1" is used in the below example.
Set the printer type to ‘Real time Video’. This option MUST be selected.

. Specify a station number not currently in use (ex. 999) in the Connect to

Station # field.
Select any COM in the on Port section.

Copyright © ParTech, Inc. 2017. All Rights Reserved 01/03/2017



7. Enter a value in the Timeout in Seconds field.

/" QsRi

General |F'rint FiIterI Sort Order | Custom Chit

[¥ Consolidate on Orders

QSR

Metwark. Printer Mame IE!SFH Auta Redirect Printer to

Printer Diezcription IQSFH I LI
Printer Type I Fieal Time Yidea ;I [ Auto Cancel Redirect

Connect to Station # I 939 [+ Broadcast Redirect Message
o B ILF‘T?: LI [+ Broadcast Eror Message
Timeout in Seconds ||1 1]

Test Printer |

Network Printers Setup

Station Configuration

1. In BackOffice, select Setup Station from the Administrator pull-down menu.
2. Ensure that ALL stations that will be used have the option Print Type of Sale

on Orders checked.

Station 1
Station Ophces | Eynter Pads | Fonts | Advarced | Recspt Sehp |
Staton 8
Descrphon |Sahon |
1 This stahion uses the lowing
Maruy ,’u.qu _’_]
Using Godat Forrm: Defsudt Dider Form
Frith Foms [Delack Frih -
Quesson Foune | Use Dafaut -l
Theno Fom !Ucheﬂm _v_J

M 1ehctive?

Aado Logout in Seconds 7]

Floot File {\\FOG‘S[H'&R'-P&-JOS\S!mdfLR

™ Abwags Pk Receint on Close
I NoMaral Ertiy
¥ Pt Type of Sake 0n Ordes

MagPesde Tops [Standard Mg Reader

Adssnate Oude Fam | Ure Defat ~|
Customer Display | None Selected ~|
Yeybowd Fom | Use Defaut -]
@] FoeZomxnioon [ 100
Dotk Sabes Tyoe
Danedn _-_J
Reverue Cantel

=l

ﬁ

Station Printer Ports Setup

Stations Setup

1. In BackOffice, Select Setup Stations on the Administrator pull-down menu.

Copyright © ParTech, Inc. 2017. All Rights Reserved
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2. Select the Printer Ports tab.

3. Use the drop-down box next to the newly created printer channel (hamed
QSR1 in the below example).

4. Repeat steps 1-3 on each station using the Kitchen Display System. The left
and right arrows on the bottom of the screen can be used to switch between
station records.

/ Station 1 [ 1+ Acive? N
Statiw Dpsons Pkt Poms | Forty | Adwanced | Recept Seun |

g
= ’ Doublecich: o configue
1 Locd NO Printer =l
——— e - Draver 111
fachen NG Printer -
= [F2]
P 1
Ju NG Printer - Drawer 112
Aopatael No Printer - tucd
Salad NO Printer . Drawer #13
b ooeoce: 4
Dasimt N0 Printer .]
4 X L = Facapt Prntes
Srecds NO Printer - Locd
] NO ﬁHn(ar L] Thage Sip Prirtw
asA Q5R1 [Cts) -
Papurt Padat
Locel
Printer Chanrel Sohuo I

4

Stations Setup

\\ B
. -
-
] X O Fom

Report Category & Product Setup

Items are directed to QSR displays using Report Categories. To setup Report
Categories to be routed to the KDS:

1. In BackOffice, select Setup Report Categories from the Products pull-down
menu.

7 Copyright © ParTech, Inc. 2017. All Rights Reserved 01/03/2017



2. Create or select an existing report category to send to the display.

ﬁepon Category Setup & fsAictive? X \

Caregory Descrpbon i’-‘qx-'u-n

Survesary G
Fatvernas Cortm | Datanst Flavmrnsm Conses _-l Partng Pricey lu__ﬂ
Delacd Ferd Locaton
SR é] © schebin
Defatt Modsy Screens Defout Tawes fot Grous
Food Ad3 Modsers - W T
Food Coresands & Up Chasp v |

lro:d No Modiers =l
l-"o'ﬁl Sub Modders >~

3. Select the printer button under Default Print Location and select the QSR
printer channel.

4. Repeat Steps 1-3 for each additional report category you wish to send to the
KDS.

5. In BackOffice, select Product Setup from the Products pull-down menu.
6. Assign products to the desired Report Categories.

Cheese Fam [ Categarms. Tv] ® tshcie? X
Product Sekp | Custon | Recipe | Advanced | Combo liems |

Dercepton [Cheese Fepat o [Appatzres =]
Parted Dascighion [Cheese Condguation Category | Noos Seleciad =]
PurtedLne 2 | Type of Produet ([T ] — |
FOS Butory ¥ Use Gud Semrgs Forced Quahions? = Ask Dusstors o Dnce

| Tae Cob Vestical Abgreserd | |
— r :
- Backgound Colo | j_,
Hoscorlal dgyoert l =l
& | ButonImage [ _z] | - _j
[ I
Prcsrg
Prce A m PriceF | 10 Cowss [Hd‘.d TI
PreB $ [E) Peel | Sl_"l] Prrving Picddy [—] B Cors ok Ot
FisT [ $1.00 Pceh | w0
Prce D ¥1.00 el | 9100 ?:';::""’
PrceE 1100 Peed [ #100 s
ModiyFres | S100  Picbon P
ﬂ Product Setup
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Policy Setup

It is recommended, though not necessary to enable the following Policy.
1. In BackOffice, select Policy Setup from the Administrator pull-down menu.
2. Locate the policy RealTimeVideoMode.
3. Turn this policy on by setting it to 1.

Configure PixelKDS.ini
PixelPoint will provide the file PixelKDS.ini. To configure:

1. Open this file and add the IP address of the host PC that will be running the
QSR software in your environment in the line ‘Host'.

2. Add the name of the network printer configured for QSR in the line ‘Video1l'.

Example Pixelkds.ini
[MAIN]

KdsSystem=1

[SPOOLDIRS]

[QSR]

Host=<IP Address of Host PC>
Port=32768

videol=<Printer Name>

This completes the necessary configurations within PixelPoint POS.

9 Copyright © ParTech, Inc. 2017. All Rights Reserved 01/03/2017



QSR Installation and Configuration

ControlPoint Client Installation

To install the required ControlPoint Client software, run the

ControlPointClientSetup.exe file and proceed
process.

Welcome

through the installation

fo] & |

Welcome to the QSR
Automations ControlPoint Client
Setup Wizard.

The wizard will install 3SR Automations ControlPaint Client on
your computer.

It iz strongly recommended that you ext all Windows programs
befare running this Setup program.

Click Cancel to quit Setup and then close any programs you have
running. Click Next to continue with the Setup program.

WARNING: This program is protected by copyright law and
intemational treaties.

[ Next > ] | Cancel |

When prompted with the following screen,
drag and drop the Server IP address into
both the Local IP Address field as well as the
Primary ControlPoint Server field (ensure
the box is checked beside the second field,
as shown in the example).

When finished, click Generate and save your
settings.

|#] ConnectSmart Network Conﬁgurati...El =] @

Application Type Control PoirtClient -
Drag and drop IP Address into boxes below
IP Address
Station D 1=
Base Port 32768 1=
Local IP Address 17221.2.14
Servers

| Primary ControlPoirt Server

Secondary ControlPoint Server 0.0.0.0

Generate || Cancel

10 Copyright © ParTech, Inc. 2017. All Rights Reserved 01/03/2017



ControlPoint Server Installation

Microsoft C++ Runtime 2010 is required before installing the server portion
of the ControlPoint software. If not already installed on your server, run the
file Vcredit_2010_x86.exe from the QSR CSK installer CD and proceed

through the installation process.

Welcome to Microsoft Visual C++ 2010 x86 Redistributable Setup 5

Please, accept the license terms to continue,

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VISUAL C++ 2010 RUNTIME LIBRARIES -

[V]1 have read and accept the license terms. ij @

[ Yes, send information about my setup experiences to Microsoft Corporation.

For more information, read the Data Collection Policy.

[ Install ] [ Cancel I

Once the installation is complete, run the file ControlPointServerSetup.exe

and proceed through the installation process.

11

Installing QSR Automations ControlPoint Server
The program features you selected are being installed.

]| Please wait while the Setup Wizard installs QSR Automations ControlPoaint Server.
[ This may take several minutes.

Copying new files:
Ziplib dil

Copyright © ParTech, Inc. 2017. All Rights Reserved
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When prompted with the below window, drag and drop the Server IP

address to the following four fields:
e Local IP Address
e Primary BackOffice
e Primary Kitchen Server
e Primary ControlPoint Server
When finished, click Generate and save the settings.

Application Type ControlPoint Server

Drag and drop P Address into boxes below

|P Address
172.21.2.14

Station ID o
Base Port 327682
Local IP Address 17221.2.14

Servers
[7] Primary BackOffice 17221214
[V] Primary Kitchen Server 172.21.2.14

[¥] Primary ControlPoint Server

[T Secondary ControlPoint Server

[ Generate ][ Cancel

12 Copyright © ParTech, Inc. 2017. All Rights Reserved
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ControlPoint Builder

After installing and running the ControlPoint Server and Client applications
the ControlPoint Builder must be configured.

1. Open the file ControlPointBuilder.exe from C:\Program Files\QSR
Automations\ControlPoint\ControlPointServer\bin\ControlBuilder.exe.
2. Select XML from the drop down menu in the Server Mode field.

€23 ControlPoint Builder -:5

ControlPoint Runtime Builder

a QSR Automations ConnectSmart” solution

= Runtime

Server Operation Mode

Server mode: XML .

v’ Save X Close

QSRSock.dll

Copy the file QSRSock.dll and place it into C:\Windows\System32 if you are
running a 32 bit operating system. This DLL can be acquired from PixelPoint
if needed.

64 bit operating systems may require additional installers to be added to the

System folder. This configuration has not yet been tested on a 64 bit
system.

13 Copyright © ParTech, Inc. 2017. All Rights Reserved 01/03/2017



ConnectSmart Kitchen Server
To install and configure the Kitchen Server:

1. Run the file KitchenServerSetup.exe.

2. Check the corresponding boxes to install both the Kitchen Server and
Kitchen Builder, as well as to accept the license terms and conditions.
The Bin Editor and Reporting Services can also be installed if desired,
but are not required for or supported by PixelPoint. Click Install when
finished.

Cs‘mnec ConnectSmart Kitchen Server
mar Welcome

a QSR Automations Solution
Setup will install ConnectSmart Kitchen Server on your computer, Click

Install to continue or Close to exit.

[¥] Install Kitchen Server Needtio be
[¥] Install Kitchen Builder -— Checked

[ Install Bin Editor
[ Install Reporting Services

ConnectSmart Kitchen Server license terms.

Version 56,107.0

[¥]1agree to the license terms and conditions

[ Install J[ Close J

14 Copyright © ParTech, Inc. 2017. All Rights Reserved 01/03/2017
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3. If not already present on your system, Microsoft Visual C++ will be
installed. Select a location to save the Setup executable before it is

run.

ConnectSmart Kitchen Server
% Microsoft Visual C++ 2015 Redistributable (x86) - 14.0.23506 Set... ] [ISS

Set Microsoft Visual C++ 2015
e Redistributable (x86) - 14.0.23506
j| Setup Progress =

Processing: Initializing...

|

Cancel

4. Once Visual C++ and the ConnectSmart Kitchen Server are finished

installing, close the setup window.

snnect ConnectSmart Kitchen Server
mar Setup Successful

a QSR Automations Solution

Copyright © ParTech, Inc. 2017. All Rights Reserved
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Network Configuration Manager
To configure network settings:

1. Open the Network Configuration application from C:\Program Files
(x86)\QSR Automations\ConnectSmart\KitchenServer\Common\Bin.

2. In the configuration window, enter the POSServer Host IP address into
the fields shown below. This should be the same IP address used by
the Kitchen Server.

Base Port

Local IP Address | 172.21.2.17

Posserver
-Servers - ; HostIP

[V Hostess Server I 172,21.2.17
IV Primary Kitchen Server | 172,.21.2.17

[ Secondary Kitchen Server |

¥ Primary ControlPoint Server I 172.21.2.17

™ Secondary ControlPoint Server I 0.0.0.0

Save I Cancel

3. Select Save.

QSR Device Agent

Install the QSR Device Agent by running the QSRDeviceAgent.exe file. This
file will need to be placed on the Xceed controllers when configuring later in
the documentation. When installation is complete, run the Device Agent and
enter the POSServer Host server IP address into the Local and Server IP
fields. The Base Port should
stay at its default, 32768.

- Connection Settings

Local Address: 172 21
Server Address: 172 21
[7] use Secondary Server
Secondary Address:

Base

Base Port: 32768 Decimal
Hexadecimal

v/ Save |- X Cancel

16 Copyright © ParTech, Inc. 2017. All Rights Reserved 01/03/2017



xCeed Kitchen Controller

To configure the

QSR xCeed Kitchen Controller(s):

1. Connect the controllers to the network and power them on.
2. Start the ControlPointServer on the host server. Before moving on,
verify that the Server software has started successfully.

Time

5/4/2016 1:45:31 PM
5/4/2016 1:45:31 PM
5/4/2016 1:45:31 PM
5/4/2016 1:45:31 PM
5/4/2016 1:45:31 PM
5/4/2016 1:45:31 PM
5/4/2016 1:45:31 PM
5/4/2016 1:45:31 PM
5/4/2016 1:45:31 PM
5/4/2016 1:45:31 PM
5/4/2016 1:45:33 PM
5/4/2016 1:45:34 PM
5/4/2016 1:45:34 PM
5/4/2016 1:45:34 PM
5/4/2016 1:45:34 PM
5/4/2016 1:45:34 PM

Status

————LontrolPoint Server START UP
ControlPoint Server Version 3.0.121.0
Copyright © 1996 - 2016 QSR Automations, Inc.

All rights reserved.

Local IP Address: 172.21.2.17

Startup Waming: Secondary Redundancy Instance not corfigured... Using Defaults....
Server Cperation Mode: XML

Evaluation Expires in 25 Days for: ControlPoint Server Mon<3A5R Hardware

Evaluation Expires in 29 Days for: ControlPoint Server MonQ5R Software

Creating the Control Point Database

Creating the Device Agent Manager

Creating the Request Manager

Starting the Device Agent Manager

Creating the Control Poirt Service Manager

Creating the Print Spooler

B/4/2016 1:45:34 PN

Creating the Paging Manager
Startup completed successfulty. |

3. Start the ControlPoint Client. If the xCeed Controllers are turned on
and connected, they should be displayed in the ControlPoint Client.

P T et Clm

LOCtIe o

ConnectSmart ControlPoint S92
L‘E‘ -'u ‘:
& Unknown (2
.b WIN-TOSYIHNANK 0 17223232 WIn32 Dewice
O wCond 2.7 a V2184110 aCesd (G64100; ‘
v Everts  @llog VO Downloads
Time Evem Type Maszage
Ve J0LILD e
17 Copyright © ParTech, Inc. 2017. All Rights Reserved 01/03/2017



Click the ' "icon to begin the process of assigning a new device.

Enter a description or name for the device (ex. Stationl).

Click the Network Tab.

Set the Network Type to Static and enter the POSServer Host IP
address into the IP Address field.

TanioFowt Cent = e

Nk

DeweelD o | 2 [
Descrigton:  Statioat
Devics Type: QSK xCesd

Device Group:

Mremputes  Wtetmok  @PelcEmuatr  $vides  Wiwigheah | o Prting | & Syuem | Floggng

Change Hetwork Settings

Metwirk Type| Shatc

1P Address 172 i 2 33

Subeet Mask 255 55 85 ¢
[Cetfnilt Gateway 0 0 0 e
Primary ONS: 0 (] o >

1 Apply the netwark configuration for
| the Controfier to communicate with
‘ ContoFointServer

+ Sava. X Cancel Apply

8. Apply and save these settings. The newly created Device ‘Stationl’ is
now displayed in the ControlPoint window.

Connec ControlPoint

3 ‘!d ﬁ ‘

= Other (o/1)
@ aen t 172.33.233 QIR xCmet
& Unknown (2)
‘) WIN-TOISVEINK ) 17235332 WndQ Device
& ceed2r 0 192568148 *Caed COE-4100) L

¢ Events  @Log | W Downloads

Time Evust Type Moanipe
8/2/2018 3:30:46 P Configuraton Device 1-Stationl added on the server
0/7/2018 3:20:47 PM Cordguration Devicw 1-Stationl updated on the secver
Veraan Lo -

Copyright © ParTech, Inc. 2017. All Rights Reserved 01/03/2017



9. Select the xCeed Controller Box and click the J\' button to assign
the device to a station.

10. Select the newly created station and click the Assign button. The main
ControlPoint window will update to show the device as Stationl.

Lt

ConnectSmart ControlPoint

eac(a
C&? ‘-’l’i l: ‘
_ﬂ Other {1/1)
& 2o 3 (I7RTERT) SCae0 DE-4109 <
= Unknown (8))
J MR- TO25004NANX o 17331333 WirdD Owace
4 Bvents g WDownioads
TFune Hacmyiye
St bt o < a1 M e i B e e
o bliild -
e ———
. &
11. Click the ; button to access the Server Settings.
12. Click the ConnectSmart Network tab and click Add.
[ Controlpaint Ciien )

ConnectSmart Network

Application IP Address Action

< Add = elete L Edit

Base

Decimal

Base Port: 32768
Hexadecimal

v Save- X Cancel Apply

Copyright © ParTech, Inc. 2017. All Rights Reserved 01/03/2017
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13. Select Primary Kitchen Server from the Product drop down menu.

14. Enter the IP address of the server.

7 =R
ControlPoint Client @

% ConnectSmart Network

Product: Primary Kitchen Server v
IPAddress: = 172 21 2! 32
| - " save X cancel
15. Click Save.

16. Click Apply in the ControlPoint client main window.
Convan o S .. ==

L 4 :
/\ Server Settings

‘ !"'System I @*RDS | MyConnectSmart Network

‘ConnectSmart Network

Application IP Address Action
Primary Kitchen Server 172.21.2.32 Insert
A “ >

dpAdd~ mmDelete ¥ Edit

Base

Decimal
Hexadecimal

Base Port: 32768

.+ save X cCancel Apply

17. Click Save and close the window.

Copyright © ParTech, Inc. 2017. All Rights Reserved
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Assigning a Template to a Device
T
. Click on the === button to open the Templates window.

. Click the Add button.

1
2
3. Name the template.
4. In the Type field, select ConnectSmart QSRDisplayClient CE.

ControlPoint Client w
@ New Template
DI:"
Name: ! |
Type: ConnectSmart Kitchen Client Win32 v
v/ Save X cancel Apply

5. Click Apply and Save.

6. Once saved, the Template Details screen will appear. Click on the
folder titled Bin. The folder tree may need to be expanded to expose
this folder, as shown below.

lﬂ\""_'.- Tans
ety ol A

}'T"} Template Details

-' - " -
| | TiASdFolder’ Hul | Import Foldaf Impoet Flifes |£ o 11 /
Tvow: CommentSmart QulispoyClert CF Whes ts Appey T Immedately
None: Ouplay CE
Rost Puthi  \haed disk (
. Defauk — -
- e (LB}
ConnectSmant s
QsrDisplayCliant G vl o« DimlayClient » WInCE » Am S -
[ Organae = New falges - 1.9
Data
L Recent Places *
(@ QubaplayClisre.con 1140 1
o Libearies
# Documents
o Muse
= Pict
B e
o Homegreup
& Compste
e Lot Dk (C4)
£% OV0 RV Dvive (D
Hlemame  QulnpleyClent.oce v beecutables e 40" bat) -
Open ] Cancel

7. Click Import Files.

8. Select the file QSRDisplayClient.exe located in C:\ProgramData\QSR
Automations\ConnectSmart\KitchenServer\ClientInstalls\DisplayClient\
WinCE\Arm and click Open.

21 Copyright © ParTech, Inc. 2017. All Rights Reserved 01/03/2017
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9. Open the Processes tab and click Add Process.

Process Name Avnents Fx Tupe . Ation. s
ControPoint Gent A “

» Template Process

- Frogess Dptions

l Erocess Fach | Uhard fisk\TormectSmant QerCesplayCliers B QerDuplyy Clent, axe +| I

Argummts

Lr..v.v n Type: |Permst ! l

Run pracess me service

v Gave X Canvcel

k

10. Using the Process Path drop down, select \hard
disk\ConnectSmart\QSRDisplayClient\Bin\QsrDisplayClient.exe.

11. Using the Execution Type drop down, select Persist.

12. Click Save.

13. Click Apply on the Template Details window.

14. Click Save.

15. Click Done from the Templates window.

[s N
ControlPoint Client it
[@l Templates
E=T
= —

& ks »
Refresh  Add ODelete =dit’

Display CE

Copyright © ParTech, Inc. 2017. All Rights Reserved 01/03/2017



ConnectSmart Kitchen Builder PRO Configuration

The following configuration will be used for basic communications between
the QSR software and PixelPoint using the default database provided in a
fresh install of PixelPoint. Please refer to QSR support for information
regarding other configurations available in the ConnectSmart Kitchen
Builder.

To configure the ConnectSmart Kitchen Builder for use with PixelPoint:
1. Start the ConnectSmart Kitchen Builder application.
2. Select Create a new dataset and name the configuration to be created.
Connectimaft Kitchen Builder Pro 5|

- elcome to ConnectSmart Kitchen Builder Pro
QSR Automations Welc toC it Kitchen Builder P
ConnectSmart Please salact the desied acton to start this session

* Kitchen
Builder Pro

Open an axisting dataset
[ Fe Fome . = e —

# Creoate a new dotaset

QSR_DEMO|

| Contnus |

Click Continue.

Under the Transaction Manager menu, select Destinations.

. Click the Add button to add a new Destination. Destination IDs are
numbered automatically in the order they are created and should be
named to match their corresponding sales types in PixelPoint. For

0 A w

example:
Destination ID Sample Pixel Sales Types
1 DRIVE THRU
2 EATIN
3 CARRY OUT
4 DELIVERY
5 CATERING
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Fle  View Tools Melp
Kitchan ‘lf@!‘l}?ﬂ
L Kischen Sestings

(353 ContartCrmms Viechor Sulder Bror

Norts Destinations s

Algrt Destnatune
Display Grouss

Notfcabien Tiners
Oparsting Pennds

Destinations: - Destnaton 1D; 1

¥ Apply coersing daley

DRIVTHRU

PriTAecs [EAT 1N
Recept Templates EI:&':‘EL;;"
Rowsng Categaries CATERING
Rowveng Schames

Spead of Service

Summanes

Spstem Setungs

Termne Graups

Text Labels

Lear Actizns

Long dessipbon DRIVITRU
Shert descrighion: DTRU
Abbrwvistion: DT

Jones

= Transaction Manager

Coocaphs
Coursng Mansger

g Cengorin
Transochon Mansger

5 B Settings
Bin Mansgemart

0] View Samisgs Opacey 10 T

Style: | Transparest ~

AccuPrap Umm Tamplates
GRDS Color Scheoras

GRDS Dashboard Templates
GRDS Touch Panel Tamplstes
Grid Header Tempiates

Hern Adtritute Friceky Templates
Tteem View Teorplates

Une Iteve Column Templates
QOrdwr Debay Pricenty Twrrglotay
Qrder View Templatas

Prifier View Templates

RDS Color Schames

7. Click Apply and OK when finished.

8. Under the Kitchen Settings menu on the left, select Routing
Categories.

9. Create a new Routing Category by clicking the Add button. Name each
Routing Category to match its corresponding POS Report Category (for
example, Appetizer, Wine, etc.).

10. For each created Routing Category, set the Category View to

Destination ID, and enter the ID # that will be used later in the

PixelKDS to match with the PixelPoint Report Category.

[ ox X canesi || aspis

File  View Toois Melp
Kitchen Activky Lavels

. Kitchen Settings

Nens

Nare Destnatons

Display Gruugs

Nstficatan Tumers

Opecating Peninds
Printers

Recaipt Templates
Roubing Schames
Spwed of Service
Summaries
System Setongs
Terminal Groups
Text Latels

User Actiany
Zenes

=5 Transaction Manager

24

|G ads  lwm Deime | —— f

—f—__.—' I!umo: Aopetizer IL! I
8y o0y | T ,

Y R ey [Tomironic 5|

Wity |

Expe

| CosgeryValue 0 1 |

Reg. Cat NameMooitor P—— &
Name

[show Adrances 1B
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11. When all required Routing Categories have been created, click Apply
and OK.

12. Under Kitchen Settings, select Routing Schemes.

13. Use the Add button to create a new Routing Scheme. For ease of use,
each Scene should be named to match with each Routing Category

that was just created.
{89 CannectSmart Witchen B bder 3rs < PastOetonk
Fila  View Took Help
achan [AskvRy bevels!
' Kiachen Settimgs
Alerts

Alert Destinations TR
ipler Greups [ Add  mm Deiete | | soemecame: A

15 Comnuctiomat Kb Bulder P =
Routing Schemes [

Notfication Timers
Ogarahng Fenods
Prirkers

Routing Categaras

Salnct the Routing Cateparas b apely 1o S ey o this
Parent [tem Routing Schame. Use the sphizne beliw to hande parest
and child dem rauting

Racept Temolstes

Routng Categeries

Poueng Schemes
= - : Avalalie Ruutng Categones: Selected Routng Categsnies
Speed of Sarvice Load Bolaneng

Summares wWihes

Child e

System Semings
Termnal Groups
Text Labels
Usar Achizes

Zores

& Transaction Mansger

"N

Concepts

Coursng Manaper
Destnatonm y
[rem Categonas “

Tratmsacton Manager

) Bim Settings
Din Managemant

€] View Settings
AoouPrep View Temolatss
GRDS Color Schames
GADS Dashbosrd Tampiates

Update pareal item reulng based an e routing of the chid 2em
GRDS Teuch Panel Temglates

Geid Hoader Templates #orcn al chid 2ama ba foliaw the roting =f e perart &am
izem Atanbots Prinnty Templates Torom al e in tree to folow S dem
[earn View Templates e ——

[ > v
Lina Bteen Columnn Tamplates il__f- ~ 22 ..

Order States Provdr Temolsss

14. Match each Routli_ng Scheme to its corresponding Routing Category. |
15. When finished, click Apply and OK.
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Additional Kitchen Builder Pro Settings

The following settings have been modified from their default state. These
settings are not required for the integration of PixelPoint with the QSR
software, though are being pointed out as they may be useful depending on
the specific needs of the customer site.

Color Schemes and View Templates

Under the View Settings heading in the Kitchen Builder Pro interface, and a
number of selections exist which control the various display settings that the
kitchen monitor will use to display orders. The sections GRDS Color
Schemes, Grid Header Templates and Item View Templates should all be
configured to the preference of the customer site.

Fie View Tools  Help
[Winchen [actinty Lovels]
£ Kitchen Sestings

Alerts

Aleet Destinabions .

Dieplay Groces B ComnectSmant Mitehen Bufder e

Kotttcstion Timers GRDS Color Schemes o

Operotng Peneds
" - < <

ity l+ [ Cakir Schame Name: etk
Recept Templates LG9C

Routmg Cebegunes r
Routing Schemes PixaiDefauk 1 | View Annbiustes
d of Servi Vs Maadar 1 o
Spond of Servce taen Atinbutes ||| [View Heater Sacandary Send|  BIME)Opan Sans v Ly Lndzine
Summenes 3 wcal Box Headar 3 | Mrake [=uam—y
S sbetn: Bt ecall Box Sorder Sizei 14 s
System rvgs Grid Hoader Recoll Box Badkgromd
Termeal Groups Sumomary Sox Heade
X Summary Box Boeder olor: |
Text Labeks O Disghay S rvaary 8o Badoyround Color: | -
ssar Achor Sorodl Counters o Cobs
E’ Caban Accubvep Pane | ferroe Mescaps crehinneirtons
<anee Gd Misader
Acofrep Ttems Add-0On Dyvader
52 Traesaction Manager [pontinue Panal

bam Column Hesder Style: [Sohd -

Concapts e Column HesdeBorder _— p

Courning Nanager G J 10 M
Destnations

s Ctrpri ot

Transactien Manager

) Bin Swmings
Bin Manapement

01 View Suttings

AcPrep Yiew Templates

GRDSL Dashtoars Temglses

GRODS Towoh Panel Templates

Grd Hesdwr Templates

[rerm Attnbute Priceny Templates

[reem Viaw Templates

Line tem Colusn Templstes

Order States Pronty Templates e ——————— o
Ordar View Temolstes [ ox X Contet | Aoply |
Printer Yiew Templates = S
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Bumping

Within the Item View
Templates window, there is
a tab titled Bumping. We
suggest that the Bump Mode
be set to Active Orders.

Display

Within the same window, the
Display tab offers a number
of options controlling how
items are displayed. Some
reccomended settings are

shown as selected.

27

=T =
item View Tomplates o
. |-
+ 5. ! Temipleto same: [tem Yview Terglyte
Templates:
" Seneral
Bumeing Salart shen an fam may be bumesds Adive Orders -
Dusslay
freang Place vord rtam on the recall st whan Susped foam the vew
Mark (tem o Gacked when Bam it Bumass fram e view
Quatiiiins Megure items 1o be cocked before Buspng
g AULo urhump an ander &ftar recods
Sarteg
= Numbar of recall iteme: 100 | zemng
e Voloas
Timary
o ox X censsl | Azplr
1B} Conrwetimant Kitthen Sulder Prg Tt Bl
ftem View Templates o
ot -
Towplate nene: ltam Veew Templats
Tempiates:
 iteem Sow Ternplate Ganersl
4 Sound atwoe when an 2am w first doglayed on the vew
Qymgng
Par derra manchang any of the faloming rausng categories
Diplay
Privsng
Cuantmes
Roumng Z Sound a tone when an kem & modéied
Use man rem ooler for Ene fem rom
Somm Use e tam category stwmabive descrption far viden ausput
Tane Valems Use ¥he tem cetogary print descriptian for pemter odput
Tenen
Use conssldehos
& Dispiay the quanity Tor msin Rems moen gradier than ans
4 Duspiar the guansty for mais tems sean apus to one
¥ Dugtay the quartdy for mam ftems when aguee Lo zery
7 Displar main iteos modfers
¢ Daspiay chid e modflees
when dspiaying dastinatians use this labell | Shart Dastriphion -
W ok X Canesl Apsly

Copyright © ParTech, Inc. 2017. All Rights Reserved

01/03/2017



Quantities

In the Item View Templates window, we suggest that all selections within
the Quantities tab be checked to always display the quantities of all items on

the KDS.

Routing

In the Item View Templates window, we suggest setting the Routing Mode in

the Routing tab to On the Fly.

Activity Levels

Activity levels provide a way to configure
the Display Client to operate differently as
store conditions change throughout the day
or week. As sales volume and staffing levels
change, it may be beneficial to change the
configuration of CSK. The major
components of an activity level are: Routing
Schemes, Virtual Keypads, Kitchen Stations
and Printer Stations.

In addition to being able to navigate each
component of the Activity Level individually,
you can edit and manage the entire Activity
Level on the Activity Levels tab in Kitchen
Builder Pro.

To create a new activity level, select the
Add button. Activity Levels can be created
from scratch, or existing activity levels can
be copied and modified.

Select an existing activity level (primary
level or split screen) from which to base the
new activity level on. select Next.

28 Copyright © ParTech, Inc. 2017. All Rights Reserved

Kitchen' Activity Levels ‘

.r‘} Add = Delete ,™ Names

Selected Activity Level:

1-Level 1

o'y Activity Level Settings
Click to change Activity Level Settings

" Virtual Keypads
Keypad 1, Station 1, VKP 1
Click to add Virtual Keypad...

-

% Kitchen Stations
Station 1, Station 1

Station 2, Station 2

Station 3, Station 3

Station 4, Station 4

Click to add Kitchen Station...

¢<J Printer Stations
Station 5, Default Printer Station
Click to add Printer Station...
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The select components screen
appears.

Select the routing schemes,
virtual keypads, and station views
that you want to include in the
new activity level. Each
component can be individually
selected, or the Select All and
Unselect All buttons can be used
to select or unselect all
components in any given section.
select Next to advance to the last
step, the Activity Level Name
screen.

Enter the new Activity Level ID
and name and select Finished.
The new activity level is now
created.

29 Copyright © ParTech, Inc. 2017. All Rights Reserved

ConnectSmart Kitchen Builder Pro =]

Select Components
Select the routing schemes, virtual keypads and views for the new level

Select the keypads to be included in the new activity level:
[ virtual Keypad 1, ViKP 1

Select All

Unselect
A

Select the video stations to be included in the new activity level:

Select All

Unselect
All

Select the printer stations to be included in the new activity level:

] Printer Station 1, Fred

Select All

Unselect
All

il

x CanceI”C] Back H Next [3] .iFinished

ConnectSmart Kitchen Builder Pro =

Activity Level Name

Please assign a name to the new activity level

Flease enter the ID and name of the activity level and press
the Finished button below to create the new activity level.

New Activity Level ID:
2}

New Activity Level Name:

Level 2

X Cancel”(:] Back ] MNext L:
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Creating and Editing Stations

CSK provides a high level of flexibility in creating and editing kitchen stations
and virtual views. Prep, Expo and Assembly stations are all examples of
kitchen stations which many users may find useful.

To create a new Video station:
Navigate to Activity Levels>Kitchen Stations>Click to Add Kitchen

30

1.

2.

vk

Station.

In the Create New Video Station window, name the station and assign
a Station ID. Station IDs must be unique and are used for both video
and printer stations.

. Select the Station Type. GRDS settings are for QSR devices that are

capable of displaying higher quality graphics, fonts and styles, while
RDS settings are typically used for legacy QSR devices.
Click OK. The GRDS Video Station Builder window will appear.

Select the Video Mode (aspect ratio) of the
monitor in use. 16:10 and 16:9 are most
often used for widescreen displays

. Select Landscape or Portrait for the
Orientation of the monitor.

. Select a Tab Template to use. Tabs are
useful, as they allow users to check
multiple views from one screen. For
example, if a manager using a bar station
wants to check the progress of orders in
the kitchen.

B ConnectSmart Kitche.., E = @

Create New Video Station

Station Mame: Station 7

Station ID: 7

Station Type: :GRDS v|

[/ oK ”x Canu:el|

In the Layout tab, enter a name and ID for the Tab.

. Click Apply and OK.

= Cnwmmtimes 1910w hube By

| GROS Video Stson Buder

Sattings | Layout |
Stavor
Station Name: Staton 7
Staton 1ID: 7
Video Mode: 4:3 -
Onentation: Landscape v

Tab Tempiate: Test -

= Delate Stabon
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10. Select a View and drag it to the area on the right.

11. Double Click in the View area to open the View Editor and edit

preferences for the selected view.

Droutsle Click To Edid

View 101 w
bcﬂc;nl
Input Name: Vew 101
Routing View 101 101
View Role: | Expaditar v
Bumpng '
View Template: | Expo b
frinting —
Backup View:| 0 v No Backup -
advanced
Coler Schemm: Ifgmml -
Tuxt Labe! Template: c_;d;_.,g_w: v
Gnd Header Template: [E!;DO nuo-r v
¥, Show View Header
View Meader Metric: ;Awr'.»glv Eumb fﬂ_\t -
Number of columns: &
Number of rows: 2
X Cancel
12. Name the view for its intended use.
13. Set a View ID unique to this view, or use the default.
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14.

15.
16.

17.
18.
19.

20.

21.

Select a View role for this view. The options are as follows:

e Expediter (Expo) - Show the entire order. This allows you to
view the status of each order and sort the orders according to
their status. Typically, order views are expo stations and item
views are prep stations. This is the default role for Fixed Grid
and Flex Grid views.

e Prep - Show items from orders that are being prepped
specifically at that location. For example, you may have grill,
fry, and salad stations in your kitchen. The items specific to
that station are the only ones that appear on their respective
displays. When a cook bumps an item off their prep station,
the color attributes of an order can change at the expo
station.

e Assembler - Stations are intended to act as a "middle expo.
Typically uses order views, allowing an order to be prepared
prior to becoming assembled at the expo station.

e OrderReady - Views are customer-facing displays designed
to display order level information for orders that are currently
in progress and/or completed and ready to be picked up by
the customer. The order level information displayed can be
any or all of the order level details provided by the POS
including customer name and order number as well as the
elapsed time since the order was first entered or prepared.

Select a View Template.

Select a Backup View, or choose the current View to disable this
function. This options provides a redundancy in the event of a monitor
going offline.

Select a Colour Scheme.

Select a Text Label Template to assign to this view. Text tables are a
group of text labels that are defined on the Text Labels form.

Select a Grid Header template and choose whether or not you want
the header to appear on the view.

If you are using a Grid Header, select a View Header metric. The View
Role dictates the options in this field. If your role view is Expediter or
Assembler, select None, Average Bump Time, Average Expediter Time,
Average Prep Time, Moving Average Bump Time, or Moving Average
Expediter Time. If your view role is Prep, select None, Average Bump
Time, or Moving Average Bump Time.

Select the number of columns of order cells you wish to display. The
preview window reflects the selection. If you are setting up a Fixed
Grid view, select the number of rows, up to 3, of order cells you wish
to display.

n
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22.Using the Input tab, select any Virtual Keypads you wish to use with
this view. This tab will show only Keypads that are assigned to the
current station. New Keypads can be assigned in the Physical Device
ID field on the Virtual Keypads form.

View 101 =

General

Input Station 1 Virtual Keypads: Station 1 Touch Panels:
[ view 1 virtual Keypad 1

Routing

Bumping

Printing Activity Level 1 Virtual Keypads: Activity Level 1 Touch Panels:
| [ view 2 virtual Keypad 2 Station 2

Advanced

I\/ oK “x Cancel‘

23.In the Routing tab, select the routing scheme you want to route to the
station being set up. In the Bump To Routing Schemes section, select
a routing scheme to bump and item/order to. An example of the use of
the Bump to column would be if if Station 1 has ‘RoutingScheme1l’
selected under Bump To Routing Schemes, and Station 2 has ‘Routing
Schemel’ included in its Selected Routing Schemes, once the
order/item (that was routed via a different routing scheme that
included items not in RoutinScheme1l) is bumped from Station1, it will
appear on Station2 and any other view that has RoutingScheme1l
configured under Selected Routing Schemes.

View 101 [
General
Input Selected Routing Schemes: Bump To Routing Schemes:
] M1 Everything (1 Everything
= Grill = Grill
3 F 3 Fi

Bumping D v . D v .

| 4 Fry - Sides 4 Fry - Sides

Printing

Advanced

I/ OK “x Cancel
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24.1In the Bumping tab, select which views to bump to and from (what is
bumping?).

e Bump To Views - When an item bump is received from a
virtual keypad, the item will be bumped to a the specified view
or views.

e Bump From Views - Bumps the same order off the selected
view(s). Both order and item views are included in this list. For
instance, your views might include Grill Prep, Fry Prep, and Drive
Thru Expo. For example, if you want to configure a specific
routing scheme to route to Station 1 but want the order/item to
appear on Station 2 after it is bumped from Station 1 (and the
same item routing scheme is not configured to route to station
2), select the view to bump to in the Bump To Views section. If
you want to bump an item/order from Station 2 automatically
when it is bumped from Station 1, go to the View Editor on
Station 1 and select Station 2 in the Bump From Views section.

View 101 [E]

General

Input Bump To Views: Bump From Views:

301 View 301 301 View 301
1201 Ready Orders 1201 Ready Orders
1202 New Orders 1202 MNew Orders

Routing

Printing

Advanced

|/ OK ||x Cancell

25.1In the Printing tab, there are three sections:

e Order Event Printing - Prints when an order is bumped and
when an order is prepared.

e Item Event Printing - Prints once all routed items have been
tagged by user, when an item is tagged and when all items
routed to view are prepared.

o Destination Printing - Destination printing occurs when any
order on a station view with the selected destination is bumped
off that view. Any combination of configured destinations can be
selected.
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26. Select a Backup printer for each, if desired, to assign a secondary
printer should the main printer for each selection go offline.

27.
28.

29.

30.

31.

View 101

General
Input
Routing

Bumping

Advanced

When order print events are
zelected in the view's template
print to the following printers.

When Item print events are
selected in the view's template
print to the following printers.

When destination printing is
invoked by the view's template
print to the following printers.

Mew Printer
Ethernet Emulator

New Printer
Ethernet Emulator

New Printer
Ethernet Emulator

If these printers are down, items
will be printed out on the
following printer.

If these printers are down, items
will be printed out on the
following printer.

If these printers are down, items
will be printed out on the
following printer.

]

No Backup v| |N0 Backup v| |N0 Backup -

Item Receipt Template: |Q|_|ic:|-c Service Template v|

Order Receipt Template: |Table Service Template v|

|J OK ||x Cancel|

Select the required Item and Order Receipt templates to be printed.
In the Advanced tab, select a button on the keypad to assign the
Recipe View to.

In Recipe View Display Type, select Assembly or Prep:

e Assembly - Users of this presentation style are usually
expediters who need to plate or "assemble” food a certain way
before it is given to a customer.

e Prep - Users of this presentation style are usually cooks and
kitchen employees who must know ingredients and preparation
specifics.

Enter a speed of service tag. With the speed of service tag, you can
create a common identifier in the speed of service timing record for
one or more views. The text that is entered in this tag will be saved in
the actual speed of service record for order/items that are bumped
from this view. Some common values for the speed of service tag
include “Grill” and “Fryer” to designate prep displays associated with
each. Another option may be to set the value to displays associated
with a particular restaurant concept like “"Burger Bungalow” and “Pizza
Palace.”

Select Track Service Timing to track Speed of Service data for each
view. Selecting this option filters out all spy (also known as phantom
or mirror) views and views used for advanced purposes such as
routing and printing.
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32.

33.

34.

35.

36.

37.

Select a display group. The display group value allows you to associate
one or more prep stations with an expo station. This concept is useful
in kitchens with separate cook-lines and in restaurants with multi-
concepts and prep areas. If no display groups are configured, all of the
views will automatically belong to the same display group. These are
created on the Display Groups form.

View 100

=]

Geaneral
- 0 - No Recipe View -

Input
Récipe View Display Type Assembiy ~1

Routing

Bumping
Speed of Service tag: Veew 101

4 = T
nntng ¢ Track Senace Teming

Dusplay Group: |1 - Dwaplay Group 1 -

Ignore Displey Group Load Balencing

@ Set Tamplate ZonaSesl -

View IS 3 Zone expediter

Cook ime value: Cook Twme 1 Values -

Itemn Attnibutes:  Default Templsts v
der State Header Label: |Defauk Template Y.
State Heacar Background: |Defaut Template -/

Order State God Box Background Constant -

v’ ox X cCancel

Select Ignore Display Group Load Balancing if you do not want zone
set load balancing to occur on this view. That means this view does
not factor into load balancing calculations. An example of this would be
if there are two Grill views that you want to balance, but you also want
the orders to stay together on each of the Grill views. Thus, you only
want to include the Grill views for load balancing and not have any
other routed items impact the balance between the two grill views
(e.g. an order with 10 fry items would have no bearing on the load
balancing). In this case, you would select Ignore Display Group Load
Balancing on all views except the Grill views.

Select a zone set template. The view will follow the behavior of the
zone set that is selected.

Select View is a zone expediter to activate zone functionality on the
view. This will ensure that the zone counts are properly decremented
when orders/items are bumped.

Select which Cook Time value will be used for the view. Cook times are
set up on the Item Categories form.

Select an item attribute priority template.
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38. Select an order state header label.

39. Select an order state header background: Constant or Default.
40. Select an order state grid box background: Constant or Default.
41. Select OK when finished.

Virtual Keypad Configuration

A Virtual Keypad (VKP) is a set of 20 actions that can be assigned to a
physical keypad (bump bar). Typically, no more than two VKPs are assigned
to one physical keypad. In most cases, several keypads at any given site will
contain the same set of functions.

Access the Virutual Keypad setup in Kitchen Builder Pro by following Actiity
Levels>Virtual Keypads>Click to Add Virtual Keypad. The following window
appears:

() ConnectSmart Kitchen Builder Pro E' =l @
Virtual Keypads e
[lﬁj}l Add ”- Delete J
Virtual keypad name: VKP 1
Virtual keypad ID: 1 Physical device ID: 1
Virtual Keypads:
2 - Virtual Keypad 2 .
ﬁ -
Bum@ -1 || Bump -2 Bur? -3 P”?”W Prorty | kem Cu<r:5]or uiﬁuﬁ Ne?P Ri:;lll
P P P Order tem Image P 9
o | ru | e | 2 | o [ e | 2 | oo | o [
ne i - pe oW - |
Order Order Cook Panel Redraw View Cursor Right Prev Pg || Un-Bump
Actions | User Actions
0 Mo Action [:} Cursor Next Item P Pin Current
@ Bump By Number ﬁ:] Cursor Previous Order P Pin By Number
@ Bump Current I:b(:ursnr Next Order («<)Home
A recall & 1tem Image (2 End
C] Cursor Previous Item E Redraw ' Un Burmp
4 T 3
Clear Keypad... IJ OK “x Cancel “ Apply J

Click Add to create a new virtual keypad. Default values are assigned to the
keypad when it is created. Keypads can be edited, copied and modified as
needed.

The template keypad grid shows the list of commands assigned to the
keypad, with each button corresponding with its matching button on the
physical pad. Actions can be dragged and dropped from the Actions or User
Actions list below, and dragged and dropped to different keys to reorder
them.
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Some commonly used actions are shown below:

@ Mo Action

2 Bump By Number, Bump Current. efc.

Y Recal

L Itemimage, Redraw

" LInBump

A Summary Table, Summary Table By Number, Item Summary, AccuFrep Cooking Summary, etc.
B Next AccuPrep Panel

2 Pass Order

Touch screen forms appear on the display if you select the following base
actions: Change Table Form, Order Lookup Form, Order Combination Form,
Waste Form, Drop In Bin Form, Cook Bin Item Form, and Use Bin Items
Form. These forms allow you to quickly find and jump to a check on an
Order View display.

User actions are created on the User Actions tab of the Kitchen Actions
Settings form.

Once the desired actions have been loaded, click Apply.
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PixelKDS.exe Configuration

The PixelKDS interface sends information between the POS and the QSR
system. Once configured, this exe should be running at all times. To
configure PixelKDS to communicate with the QSR software:

1. Run the PixelKDS.exe file from the PixelPOS folder. Maximize the
window once the application is open.
2. Select Setup.

= :
’:-;; " PixelKDS Interface

KDS Interface

QSR Requests : 0
Processed: 0
Setup I Sent . 0

Real Time mode is ON
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3. In the section on the right of the resulting window, assign PixelPoint
Report Categories and Sales Types to Category IDs and Destination
numbers to allow for proper routing of items within the KDS.

e Make note of what Category ID numbers and Destination humbers
are chosen to match with which Report Categories and Sales Types
within Pixel. These numbers will be used again in the Kitchen
Builder setup in the following section.
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4. When finished, save the settings and restart PierKDS.
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Send Items On

Once PixelKDS has restarted, open the Setup menu again. The Send Items
On section controls at what point in the ordering process items are sent to
the KDS. Ordered items will be sent to the KDS on tender, regardless of the
options checked here. The options in this section are explained below:
e Print - Orders will display on the KDS when the POS prints to a
receipt printer.
e Store - Orders will display when the Save Check or Leave functions
are used in the POS.
e Recall - Orders will display when the Get Check function is used, or
when a table is reopened.
e Total - Orders will display on the KDS when the Finish function is

used.
e Tender - Orders will display when a payment method is applied.

Note: These options do not apply when Real Time mode is enabled
in the PixelKDS interface.
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Send Status Updates

The Send Status Updates section of the PixelKDS interface controls what
type of order status updates get sent to the KDS. Tender status upates are
always sent, regardless of selection. The options in this section are explained
below:
e Store - Status will be updated when the Save Check or Leave
functions are used.
e Recall - Status will be updated when the Get Check function is
used.
e Total - Status will be updated when the Finish function is used.
e Tender - Status wil be updated when a payment method is
applied.
e Send Total when leaving table - The POS will send Amount Due
when the Save Check, Leave or Finish functions are applied. To be
used when status updates are enabled for Store, Total or Tender.

Additional Options

e Real Time Mode - Enables/disables Real Time Mode. Refer to the
Real Time Mode section below for more information on this
function.

e Set Table Number as Tent Number - Converts a table number
to be sent as a Tent number. Some systems will require that POS
send a tent number instead of a table number.

e No Parents on Non-Options - If checked, products that do not
have an Option (ex. Hold) Product Type will not be associated with
a master parent item, even if they are answers to forced questions
or in other circumstances where the POS would normally indent
them on a the Item List. Modifier products will display like master
items.

e Set Table Label as Customer Name - Uses the label on the
check (if one is present) as the customer name on the KDS.

e Show New Items in Separate Window - Displays items that are
added to an existing transaction in a separate window on the KDS
instead of applying them to the orders original transaction window.
Note that this feature is disabled if Real Time Mode is enabled.

e Do Not Send Printed Items on Split Checks - Prevents items
that have already been printed from being re-sent to the KDS when
a check is split.
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QSR Automation Mode Settings

QSR reccomends that one of the following options be applied when
configuring PixelKDS.exe. Using these options will cause information to be
saved that could be valuable when troubleshooting issues with the QSR
software with their support team.

e QSR Required for Batch Mode - this option should be applied if
the customer site is using Bacth mode or in a non real-time
environment.

e QSR Required for On the Fly Mode - This option should be
applied if the customer is using a Real Time environment.

Real Time Mode

When enabled, Real Time Mode will cause the KDS to display items as soon
as they are ordered and added to the guest check. When disabled, items are
displayed on the KDS when the order is sent to the kitchen. Using this
feature may cause other selected options to become disabled, as noted in
their respective descriptions.

When enabling or disabling Real Time Mode, the PixelKDS interface must be
restarted after the changes are saved in order for the change to take affect.

The setup process is how complete and the POS should be sending order
information to the KDS.

For further assistance completing the setup with Kitchen Builder Pro or
customizing the KDS interface to the preferances of the user, consult QSRs
ConnectSmart Kitchen Builder Pro User Guide or contact QSR Support
directly.

42 Copyright © ParTech, Inc. 2017. All Rights Reserved 01/03/2017



