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Supported Functionality with Select Electronics KDS

Supported Functionality with SelectElectronics KDS
Overview

This article provides an authoritative list of functions and features that are supported (i.e., have been
tested and certified as working) in an approved configuration of PixelPoint® POS and Select Electronics
Corporation's ROD Gold KDS software.

The functionality discussed in this document is certified for the following software versions:

PixelPointPOS.exe v10.1.19.0
PixelKDS.exe v10.1.5.0
RODGOLD.exe (from SEC) v4.0.0.8
RODGOLDMAIN.exe (from SEC)v4.0.0.4

Supported Functions

The following functions or features are supported.

Select Electronics KDS functions/features:

1. Real Time mode.
2. Batch mode (i.e., non Real Time mode).
3. STORED functionality and status display.
4. RECALLED functionality and status display.
5. TOTALLED functionality and status display.

PixelPoint® POS functions/features:

1. Quick Service mode.
2. Table Service mode.
3. Future Orders (in both Batch and Real Time modes).
4. Processing ordering products to the KDS monitors.
5. Processing order products with modifiers to the KDS monitors.
6. Voiding ordering products (in both Batch and Real Time modes).
7. Voiding modifier items (in both Batch and Real Time modes).
8. Voiding items before the transaction is STORED on the POS. (If using Real Time mode, this also

removes the item from the KDS display.)
9. Voiding items after the transaction is STORED on the POS. (If using Real Time mode, this also

removes the item from the KDS display.)
10. Adding on additional items to stored transactions. (Previously-ordered items display in Gray. Added

on items display in White.)
11. Changing the sales type (from Dine In, Pick up, Delivery, etc.) (If using Real Time mode, the status

is changed on the fly.)
12. Size Up and Size Down functions (in Real Time mode only).

Disclaimer

The functionality listed above will be static until the next version release of PixelPoint. This is essential to
ensure the stability of these core features, which are business critical to so many of our customers.
Additional functionality that has been requested is currently in consideration for the product road map.
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Posted : Technical Communicator - Mon, Oct 7, 2013 5:36 PM. This article has been viewed 291 times.
Filed Under: Kitchen Display Systems
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Comments (2)

Comment By Sebin Mathew - Mon, Aug 13th, 2018 7:05 AM
It is still the same in 12.3.37 where prevoid still remains on the screen. With an additional bug where
quantity displays like 1 1Tea. Please provide an explanation. Our client that has almost 20 branches had
changed their KDS to ROD Gold in the last one year.

Comment By Sebin Mathew - Wed, Mar 21st, 2018 6:04 AM
Feature 8 does not work in 12.3.32 version of PixelPointPos.exe. The prevoided items still remain on the
KDS screen.
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