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Configuring Select Electronics to Bump Active Orders

Configuring Select Electronics to Bump ActiveOrders
Overview

Users cannot bump Active Orders from the KDS system unless option is enabled in ROD Gold.

Solution
Bumping active orders within ROD Gold is disabled by default. This means that an order cannot be
bumped off unless the transaction is finished and a close string message is sent from PixelPoint to ROD
Gold. To disable this feature and enable bumping active orders, do the following:

1. Open "RODGoldMain.exe".
2. Select the videos in question.
3. Select the Bumping tab.
4. Select 'Enabled' in the 'Bump Actives' section.
5. Apply the changes.
6. Restart the ROD Gold Maintenance program.
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