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File Versions and Builds
Functionality effective as of the following file version and builds:

PixelPoint Files:
e PixelPointPOS.exe v12.0.9

ChefTab:
e Model# RS1002
e Android version 4.2.2
e Kernel Version 3.4.9

Tested on the following Operating Systems:
Microsoft Windows XP Pro SP3, Windows 7 SP1
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Overview

This guide will help you configure Select Electronics ChefTab system to work with
PixelPointPOS.

ChefTab is a powerful and simplest kitchen display system. It is based on tablet technology
that offers such powerful features as internet connectivity, wireless or wire communications,
and touch technology. The design behind Cheftab is to serve as an electronic ticket wheel
similar to what had been used in restaurants. Cheftab is a plug and play compatibility with
any standard network printer. In other words PixelPoint POS which support network printing
will immediately interface with Cheftab.

Before attempting to configure the Cheftab device network make sure that you have reviewed
the Select Electronics ChefTab Illustrated User Guide as this will provide the necessary
information on using and demonstrating Cheftab( i.e. Initial Setup, Demo and Training, Ticket
Genie and setup Preferences)

This guide will contain sections dedicated to each of the following topics:

e ChefTab Network configurations
e Windows Network Printer
e PixelPoint POS Setup
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ChefTab Network Configuration

Prior to sending tickets to the ChefTab device from PixelPoint POS, configure the ethernet
adapter on the ChefTab device, so that it is ready to receive tickets:

1.
2.

Select System Settings on the setting menu drop down options.
Once in the system settings, choose to use either WiFi or Ethernet.

If using WiFi:

1.
2.

In the Wireless Network section, slide the switch marked WiFi to the ON position.
Once the WiFi is switched to ON, select the wireless network you want to connect to
and apply the appropriate credentials to log in to the network.

3. Click Ok when completed and return to the home screen.
4,

ChefTab is ready to receive real tickets.

If using Ethernet:

1.
2.
3.

4.

o U

Make sure that the WiFi is switched to the OFF position.

In the Wireless Network section, click [More...]

Select Ethernet and make sure the Use Ethernet option is checked. Next, select
Advanced Configurations to gain access to the Ethernet options menu.

From the Ethernet Options menu you can program the Ethernet options such as IP
Address, DHCP/Static IP, netmask, gateway, etc.

Click [OK] when completed and return to the home screen.

ChefTab is ready to receive real tickets.

Note: There are many custom options associated with the ChefTab. All of these
options have factory default settings, but changes can be made. Refer to the Select

Electronics ChefTab User Guide; this includes ChefTab features in Preferences, Ticket

Genie and software updates.
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Wireless Network Printer Setup

1. Using Windows go to Control Panel and select Devices

and Printer.
2. Click on [Add a printer].

r =Yy =)
CaPhie.y |8 » Control Paned » Hardware snd Sound » Devices snd Printers » v & N 5oz e d Frinte Fe)
SYACY

Add » device I Add » printer I -l * “

Windows can displey enhanced device icons and mfcrmation from the Intemet. Click to change.

+ Devices (4)

Basic Optacal DELL 228w FD Deli USB WINTPRO-PC
Mouse

Keybosrd

« Printers and Faxes (4)

3. Select Add a local printer then click [Next].

4. Select Create a new port, then use the drop down box and select Standard TCP/IP Port.
Click [Next].

-

s
@ = Add Printer

Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a printer.

) Use an existing port: LPT1: (Printer Port)

@ Create a new port:

Type of port: Standard TCP/IP Port

Cancel
5. Apply the IF; address of ChefTab device and apply it to the Hostname‘or IP address.
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6. Make sure to uncheck Query the printer and automatically select the drivers to use.

Click [Next].

Type a printer hostname or IP address

Device type: TCPAP Device
Hostname or IP address: 192.1680.100f

[ 171 Quary the printer and sutomatically selact the derer to use ]

make sure that this is unchecked

N

Windows will take 30 -60 seconds attempting to detect the TCP/IP port, which will fail.

8. In the next screen check Standard and select Generic Network Card from the drop
down. Click [Next].

9. Select Generic for the Manufacturer and Generic/Text Only from the Printers section.

Click “Next”.

O e

Install the printer driver

{ { Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Manufacturer * || Printers 2
Epson E ,J
Fuji Xerox = Generic IBM Graphics 9pin =
Generic [5) Generic IBM Graphics 9pin wide ]
Gestetner A 5IMS Publisher Color Printer A
Lin L I Tl VO 0 Sy, Sty ¥ Gty

5 This driver s digitally signed. ~ WindowsUpdate | [  HaveDisk.. |

Tell me why driver signing is important
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10.Provide a printer name. Choose a name without using spaces and with no more than 8
characters. Note the name as it will be used when configuring the printer in the
PixelPoint POS setup. Click Next.

g §§ I\

@ dmh Add Printer

Type a printer name

Printer name: CHEFTAB

This printer will be installed with the Generic / Text Only driver.

11.In the printer sharing step, select Do not share this printer. Click [Next].
12.Make sure the “Set as the default printer” is Unchecked

, )

&) (= Add Printer

You've successfully added CHEFTAB1

("] Set as the default printer

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page l

Click on Print a Test page
to verify communication
with CHEFTAB [ Finish ] | Cancel

Once the Windows printer is set up, click [Print a Test Page]. Print the test page before
moving on to ensure the installation was successful. If the ChefTab device is on the network
and ready to receive, the test page will appear on the ticket. If a test page ticket does not
appear on the ChefTab, there is most likely an issue; resolve the issue before continuing.
Contact Select Electronics for support on any issues. PixelPoint will not be able to display any
transaction information if ChefTab cannot communicate with Windows.
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PixelPoint BackOffice Configuration

Network Printer Configuration
In order to function, the ChefTab device must be configured as a network printer in
BackOffice:

1. Select Network Printer Setup from the Administrator drop down menu in BackOffice.
2. Create a new printer record using the [+] button.

3. Give the network printer a name (use the same name as was used in the Windows OS
printer configuration i.e. "CHEFTAB")

Select Epson TM88 printer type from the Printer Type options.

In the Connect to Station # field, choose Station 1.

Choose an unused port from the Port drop-down list. (ie. LPT1)

Timeout in Seconds use the default of 45"

Save the network printer record using the save [V] button, and close the form.

/” CHEFTAB N\

General IPrint Fiter | Sort Order | Custom Chit

N U A

CHEFTAB
Network Printer Name ICHEFTAB| Auto Redirect Printer to
Printer Description |CHEFTAB | |
Printer Type IEpson TM-88IIIP _v_} [¥ Auto Cancel Redirect
Connect to Station # | 999 [¥ Broadcast Redirect Message
oh Poit le-”: _,J [¥ Broadcast Error Message
Timeout in Seconds I 45

[+ Consolidate on Orders Test Printer

Network Printers Setup

Note: If you are using multiple ChefTab devices, add additional devices in the Windows
Printer setup using a different name and IP address. In BackOffice, assign additional
devices to Station 1 with a different, unused port from the Port drop-down list.

10
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Printer Channel Configuration
A printer channel will need to be setup before stations will be able to print to ChefTab. This is
done using the Printer Channel Setup.

1. Open Printer Channel setup form the Administrator drop-down menu in BackOffice.
2. Designate a printer channel for KDS use. "CHEF" is used in the example below.
3. Save changes with the [V] button and close the form.

ﬂ:’rinter Channel Setup A

Part Chrrnl 8 Descrption

1 [Leca

2 [Kichen
3 [Cowtm
[
s
3
7 [CHEF

e[

:N |
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Station Setup Configuration

Now that a network printer and printer channel exists for ChefTab, stations will need to be
configured to make use of them.

1. Open Station Setup form the Administrator drop-down menu.

2. Verify that every station in use has a check mark beside Print Type of Sale on Orders.
3. Switch to the Printer Ports tab and select the CHEFTAB printer CHEF channel list.

Quick Setrvice 1 A
v |sActive?

Station Options ~ Printer Ports I Fonts | Advanced | Receipt Selup]
Station #
Lo IEmulator "v—j Advanced Options [should be 1)
Kitchen | Emulator v,
I _] Drawer #1 1
Counter IEmulator _V_]
Drawer #2 1
|NO PRINTER ~|
[NoPRINTER ] Dizer; 3 ]
|NO PRINTER ~| Receipt Printer 1
CHEF CHEFTAB :I' Charge Slip Printer 1
NO PRINTER -
I _I Report Printer 1
[NO PRINTER ~|

Stations Setup

\'\
) v X Close Form

12 Copyright © ParTech, Inc. 2017. All Rights Reserved 05/16/2017



Configuring Report Categories
The ChefTab printer channel needs to be assigned to each report category that is to be
displayed on the CHEFTAB device. This is done using the ReportCategory Setup:

1. Select Report Category Setup from the Products drop down menu in BackOffice.
2. Add the KDS printer channel as the Default Printer Location by selecting the icon and
enabling the ChefTab printer channel.

ﬁ!eport Category Setup 7 s hcree? X \

Cabegoy Detonpbon  [Apcetoms

Scxvrey Gonp fhvmv |
Hevenue Lerte | Faverue Corder K|
Owfwd Pret Locsen  HoBiinkey é]
Onfo Taoms o G Detast Nogk; Screens

WV Tl rimnadc 'I

T Food Edya -

I~ a3 [qunﬁy :l

3. Save changes by clicking the [OK] button and repeat for all report categories with
products that are to display on each ChefTab device.

ﬁ?epon Category Setup 7 InActng? X \

Carngor Descrption yq-m-:

Sureay Dine . Swlwct Pt Onfml.u_n M ’ |
Reverue Carle Select Print Channel(s)

Dl P Lo S s &
o L

M tctee
W Courmm

Dielaedt Tooes fow B4
~ Ta

I Ta@
I~ Tad

4. Close the form.
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Configuring Refund Reasons for Voiding to ChefTab
1. Select Refund Reason Setup from the Products drop-down menu in BackOffice.

Products | Mail Inventory Employees Members/VIP General Setu)

Product Setup

Order Page Setup
Report Category Setup
Summary Group Setup 2 Time-Clock  Member Setup
Forced Questions Mo
Multi Menu Setup
Menu Setup

Configuration Setup

|Refund Reasons |

Exit Setup

2. Create a new Refund Reason record using the [+] button or modify an existing refund
reason by clicking on the [Edit] button.
X

/ Refund Reasons Setup

Refund D escription |Eashier Errar

[v Reduce Inventory
[w Print Refund on Receipt

[v Print Refund on Print Channels

Min Security Required |Managels ﬂ

9 Cloze Form
Y) pEooEEnn

Check Print Refund on Print Channels.

Save changes by clicking the [V] button and repeat for all Refund Reasons that will be
used when voiding items from a transaction. Each Refund Reason will be displayed on
each ChefTab device.

W
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