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Publication Details 
Copyright 
Copyright © ParTech, Inc. 2018. All Rights Reserved. This product and related documentation are protected by 
copyright and are distributed under licenses restricting their use, copying, distribution, and decompilation. No part 

of this product or related documentation may be reproduced in any form by any means without prior written 
authorization of PAR and any requisite licensors. 

 
Trademarks 
PixelPoint, ParTech, and their respective logos are all trademarks of PAR Technology Corporation. 

 
PAR may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering 
subject matter in this document. 

 
Except as expressly provided in any written license agreement from PAR, the furnishing of this document does not 

give you any license to these patents, trademarks, copyrights, or other intellectual property. 
 
Microsoft® and Window s® are registered trademarks of Microsoft Corporation in the United States and/ or other 

countries. Other product names may be trademarks or registered trademarks of their respective companies and are 
hereby acknowledged. 

 
Disclaimer 
PAR has thoroughly reviewed this document and believes it to be reliable. However, this document is provided for 

informational purposes only and PAR makes no warranties, either expressed or implied, in this document. 
Information in this document is subject to change without notice. Risk of use and responsibility for the results of use 
of this document lie with the user. 

 
Patents 

The following patents apply to some areas of functionality within the PixelPoint software suite: Pat. 
6,384,850; 6,871,325; 6,982,733; 8,146,077; 8,287,340 
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Overview 

PixelPoint now integrates with Google Maps, giving drivers a convenient way to plan their 
delivery routes. Users are able to have Google Maps directions sent from the POS directly to 

the default browser on the terminal they are using for quick viewing, or emailed to them with 
a link to the directions as well as a table displaying all of the deliveries scheduled for their 
trip. 
 
Requirements 

 PixelPoint v18.6.19.375 
 BackOffice v18.6.19 
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Configuration 

From within BackOffice: 
1. Navigate to Point of Sale > System Configuration. 
2. Select the Policies tab and locate the policy MapOnDelivery. 

3. Uncheck the Use Default box and assign a value between 1 and 3, depending on your 
preferred options. The available options are available in the POS after the driver selects 
the Map button on the delivery screen: 

1. Creates a Google Maps link to directions for the selected deliveries and displays 
them on the default browser of the station in use. 

2. Prompts a dialog box with two options. Users can choose one or both: 
 Email the driver a link to the Google Maps directions of the delivery route  

 Include address information for each customer that is scheduled for 
delivery directly in the email.  

3. Prompts a dialog box with all three of the above described options. 
4. Save changes and select the Company Info tab.  
5. Ensure the complete address of the store is present.  

6. Save any changes and exit the form. 
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7. Navigate to Employees > Employees and create or navigate to the employee profile for 
the delivery driver. Ensure a valid email address is present. If the option to email 
directions to the delivery driver will not be used, this step can be skipped. 

8. Save any changes and repeat for each individual delivery driver profile. Exit the form 
when completed 

9. Navigate to Mail > Email Setup. 
10.Configure the store email account from which emails will be sent.  

11.Save any changes and exit the form. 
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In order for the correct information to be submitted to Google Maps using this functionality, 
all member profiles that will be receiving deliveries must have completed address information 
present. Member profiles can be populated both in BackOffice, as well as from within the POS. 
 

BackOffice 
From the main BackOffice screen, navigate to Members > Members and ensure a complete 
address is present, including Postal/Zip codes.  
 

 
 
PixelPoint 
Navigate to the Member Setup screen by opening an order and selecting the Member button. 
Enter a complete address if creating a new profile, or confirm on existing profiles that address 
information is complete.  
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POS Functionality 

Once the setup is complete, the Map button will become available when an employee set as a 
Driver logs in to take deliveries. Note that an internet browser must be installed on any 
terminal being used for this function to work properly.  

When the Map button is pressed, the user is presented with the options selected in the Policy 
setup in the previous section. The below screenshot shows the options given when option #3 
is selected for the MapOnDelivery policy. 
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Selecting the Show route on Default Browser option will open the default browser on the 
terminal being used and plan the drivers delivery route for all pending deliveries, ordering 
each delivery location by the time elapsed on each order with the oldest orders being 
scheduled first. Addresses that are close together will be grouped together.  

 
Selecting the Send Email with route link will send an email to the delivery drivers email 
address with a link to the Google Maps directions shown above. Checking the option to 
Include the customers details in the email will cause a table with the member address 
information to be included in the email.  


