
System Tab
Administrator / System Setup / System

The main focus of this tab is the opening of interfaces to various PixelPoint 
modules.

Company: The establishment's name. This field is used for reporting purposes.

Open 24 Hours: Specifies whether the establishment ever closes for the day or 
whether it is open for 24 hours. This checkbox enables the establishment to do 
its "End of Day" while it is open for business. During End of Day, open tables are 
moved over to the next day and employees remain clocked-in.

Use Inventory Manager (StockBoy): Checking this indicates that the PixelPoint 
(StockBoy) Module is being used with the POS Software. Only use this function if 
you are running the StockBoy agent in the background.

Use Authorization Manager: Checking this indicates that the PixelPoint 
Authorization Manager (Authorization Manager) module is being used. Only use 
this function if you are running the Authorization Manager agent in the 
background.

Use Reservations: Checking this indicates that the PixelPoint Reservation Module 
is being used with the POS software.
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Ask For Daily Weather Conditions: Causes a prompt for the day's weather 
conditions to display automatically when End of Day is run, ensuring that 
weather information is included in the End of Day report.

Printers Have Dual Ply Paper: Sets the system to only print charge slips once, 
since having dual-ply paper in the printer means that two copies will print at the 
same time. If this field is unchecked, the system will print a customer copy 
(without a signature line) and a store copy (with a signature line).

Num Stations: The number of stations set up on the system. This number is 
used for reporting purposes.

Store No: The store’s number. If this is the only location, keep this as "1". If the 
establishment is one of a chain of stores, change this to the appropriate number. 
This number is used for reporting purposes.

Disable Auto-Prompt For Member Coupons: When a member is eligible for a 
coupon, the system will ask you if you wish to apply the coupon. Checking this 
field disables this auto-prompt.

Show Third Party Reference Field: Reveals hidden fields at the bottom of 
BackOffice setup screens (shown below). These fields can be filled with text 
(including spaces and symbols) and are intended to help with interfacing with 
third party software.

When you uncheck 'Show Third Party Reference Field', the fields will be hidden 
once again; however, the contents of those fields will remain in the system and 
can be revealed again at a later date.

Customer Display: Some terminals have two displays: one used by the order 
taker and the other facing customers. This field specifies the Form Designer form 
to be used on secondary or customer displays throughout the establishment. 
This setting can be overridden for specific stations by assigning different forms in 
Station Setup. The image below shows the default customer display form as it 
appears at the front-end.
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Screen Saver: If you have specified a customer display form for the system (in 
the field above), you can use this field to specify a form that determines how 
customer displays appear when not in a transaction. If nothing is assigned here 
('None Selected'), the customer display form will always be displayed, no matter
whether terminals are in open transactions or not. The 'Screen Saver' field only 
appears if a customer display is specified for the whole system.

Shift Rules: The default shift rule for all employees in the system. Use the drop-
down box to select from a list of the different shift rules set up in Shift Rules 
Setup (See "Shift Rules"). If there are shift rules assigned to particular job 
positions (in "Job Position Setup") or to particular employees (in "Employee
Setup"), they will take precedence over the Shift Rules assigned here in System 
Setup.

Auto End of Day System: Determines whether the system should automatically 
attempt to perform End of Day. 'Auto-EOD time' is the time it should do so. If 
the establishment is not open for 24 hours, End of Day can be done at any time 
after the establishment has closed.

System Telephone Mask: The format for all phone numbers entered into the 
system. The default format is (000)000-0000, which is common to North 
America and many countries worldwide. The default mask used for this format is
"!\(000\)000-0000;0;_".

If your establishment is located in a region that does not use this format for
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telephone numbers, you can change this mask by changing the number of zeros 
and other characters.

For example, London, England phone numbers have this format: (000) 0000 
0000. To change the mask for this, simply add a zero after the parentheses,
remove the hyphen and replace it with a space. You should get "!\(000\)0000 
0000;0;_".

Numbers in Shanghai have eight digits in them, with the format 0000 0000. To
change the mask for this, remove everything in the parentheses, add a zero
after the remaining backslash, remove the hyphen and add a space. You should 
get "!\0000 0000;0;_".

There are many different formats throughout the world, but PixelPoint's system
telephone mask can be changed to fit any of them just by adding or removing 
characters in the way described above.
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