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Publication Details 
Copyright 
Copyright © ParTech, Inc. 2017. All Rights Reserved. This product and related documentation are protected by 
copyright and are distributed under licenses restricting their use, copying, distribution, and decompilation. No part 
of this product or related documentation may be reproduced in any form by any means without prior written 

authorization of PAR and any requisite licensors. 
 
Trademarks 

PixelPoint, ParTech, and their respective logos are all trademarks of PAR Technology Corporation. 
 
PAR may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering 
subject matter in this document. 

 
Except as expressly provided in any written license agreement from PAR, the furnishing of this document does not 
give you any license to these patents, trademarks, copyrights, or other intellectual property. 
 
Microsoft® and Window s® are registered trademarks of Microsoft Corporation in the United States and/ or other 
countries. Other product names may be trademarks or registered trademarks of their respective companies and are 
hereby acknowledged. 

 
Disclaimer 
PAR has thoroughly reviewed this document and believes it to be reliable. However, this document is provided for 
informational purposes only and PAR makes no warranties, either expressed or implied, in this document. 
Information in this document is subject to change without notice. Risk of use and responsibility for the results of use 

of this document lie with the user. 

 
Patents 
The following patents apply to some areas of functionality within the PixelPoint software suite: Pat. 
6,384,850; 6,871,325; 6,982,733; 8,146,077; 8,287,340 
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Overview 

PixelPoint now offers the ability to have guests receipts emailed to them directly from the 
POS, including split checks. This is a manual function that requires the setup of a new 
function button on the Finish Form. Guest email addresses must be manually entered, though 

the POS will auto populate an email address for a member if assigned to the check.  
 

 

Requirements 

• PixelPoint POS v17.6.x 
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BackOffice Setup 

To setup the email receipt function: 
1. In BackOffice, navigate to Administrator>System Setup and select the Email Setup tab.  

2. Enter your email server information into the appropriate fields if setting up this function 
for the first time. 

3. Click the Enter Password button and enter the password for the email address 
provided. 

4. Send a test email to ensure all information was correctly entered. 
5. Save changes and exit System Setup. 

 
If you would like Authorization Slips to be emailed along with the customer receipt, ensure 

the two boxes Print Customer Authorization Slip with Transaction Receipt, and also when 
receipt is reprinted are checked in the EMVUS Payment Method Setup.  

Note: If this function has been previously used to email reports or other information from 
the POS, all server information can remain as is. The password for the given account will 

need to be re-entered under all circumstances as the encryption key for this function has 
changed from previous versions. 
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Finish Form Setup 

To add the required Email Receipt button to the Finish Form: 
1. In BackOffice, navigate to Administrator>Form Designer and open the appropriate 

Finish Form. 

2. Create a new TPixelFunctionButton. 
3. In the Caption section of the button setup menu, enter Email Receipt. 

4. Enter the FunctionType as ftSpecial 
5. Enter the FunctionName as Email Receipt.  
6. Style the button as desired and save all changes when 

finished. 
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Emailing Receipts 

To email a receipt from the POS: 
1. Proceed to the Finish Form when a guest or table is ready to pay for their check. 
2. Select the Email Receipt button. A keyboard appears on screen. 

3. Enter the guests email address on the keyboard. If a member was assigned to the 
check and an email address is present in their member profile, that address will be 

automatically populated when the keyboard appears. 
4. Click OK when the desired email address has been entered. 
5. Complete the payment. 

 
The receipt for the transaction will be emailed to the address entered. The subject line of the 

email will display the company name and the transaction number. In cases where a signature 
was captured and stored by the POS, a copy of the signature will be attached to the email. 
 

 
Sample emailed receipt: 


