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Overview

PixelPoint now offers the ability to have guests receipts emailed to them directly from the
POS, including split checks. This is a manual function that requires the setup of a new
function button on the Finish Form. Guest email addresses must be manually entered, though
the POS will auto populate an email address for a member if assigned to the check.

Requirements
e PixelPoint POS v17.6.x
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BackOffice Setup

To setup the email receipt function:
1. In BackOffice, navigate to Administrator>System Setup and select the Email Setup tab.
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2. Enter your email server information into the appropriate fields if setting up this function
for the first time.

3. Click the Enter Password button and enter the password for the email address
provided.

Note: If this function has been previously used to email reports or other information from

the POS, all server information can remain as is. The password for the given account will

need to be re-entered under all circumstances as the encryption key for this function has
changed from previous versions.

4. Send a test email to ensure all information was correctly entered.
5. Save changes and exit System Setup.

If you would like Authorization Slips to be emailed along with the customer receipt, ensure
the two boxes Print Customer Authorization Slip with Transaction Receipt, and also when
receipt is reprinted are checked in the EMVUS Payment Method Setup.
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Finish Form Setup

To add the required Email Receipt button to the Finish Form:
In BackOffice, navigate to Administrator>Form Designer and open the appropriate

1.

onhnN

Finish Form.
Create a new TPixelFunctionButton.

In the Caption section of the button setup menu, enter Email Receipt.

Enter the FunctionType as ftSpecial

Enter the FunctionName as Email Receipt.

Style the button as desired and save all changes when
finished.
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Emailing Receipts

To email a receipt from the POS:

1. Proceed to the Finish Form when a guest or table is ready to pay for their check.

2. Select the Email Receipt button. A keyboard appears on screen.

3. Enter the guests email address on the keyboard. If a member was assigned to the
check and an email address is present in their member profile, that address will be
automatically populated when the keyboard appears.

4. Click OK when the desired email address has been entered.

5. Complete the payment.

The receipt for the transaction will be emailed to the address entered. The subject line of the
email will display the company name and the transaction number. In cases where a signature
was captured and stored by the POS, a copy of the signature will be attached to the email.

Sample emailed receipt:

'*NOT FOR RESALE*!

NOT FOR RESALE - MITCH
25 Centurian
Pixel Bar
23 John Street
YourCity, YourState

Table Q#1

Transs: 2,016 Serv: Supervisor
07/12/2017 12:16:12 PM #cust:1

QTY Descripticn Cost
1 Soup of the Day 8oz 51.49
1 Soup of The Day 1Zoz 51.79
1 Cchili 8oz $1.94
1 Speciality Sandwich £3.55
1 Ice Cream Sundae 53.55
Net Total: $12.36

Taxl 50.99

TaxZ £0.18

Food: $12.36

Watch for New
Daily Specials

<-Emailed Copy->
<-NO RECEIPT->
! *NOT FOR RESALE*!
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